Mpuka3s MuHuctepcTBa TpyAaa n couunanbHon 3awmTbl PP ot 17 Hosa6psa 2014 r. N 886H
"06 yTBepxaeHun MNopsagka pasmMeLweHMA Ha opmumanbHOM canTe NocTaBLMKa
coumanbHbIX ycnyr B UHPOPMaLMOHHO-TEeNIeKOMMYHUKaLMOHHOMU ceTu "UHTepHeT" n
o6GHOBMeHnsA nHopmaLmm o6 3ToM noctaBLUUKe (B TOM YMChe coaAepKaHUA yKa3zaHHOU
nHcpopmauum n cpopmbl ee npeaocTtaBneHus)"

B cootBetctBUM ¢ nognyHkTom 5.2.97(16) lNonoxeHus o MuHucTepcTBe Tpyda U
coumanbHon  3awmTbl  Poccunckon  Pepepauuun,  YTBEPXKOEHHONO  MOCTAHOBIIEHUMEM
MpaButenbctBa Poccurckon degepaumm ot 19 wmoHa 2012r. N 610 (CobpaHue
3akoHogaTenbctBa Poccurickon ®epepaumn, 2012, N 26, cr1.3528; 2013, N 22, cT. 2809;
N 36, cT.4578; N 37, c1.4703; N 45, c1.5822; N 46, c1. 5952; 2014, N 21, cT1. 2710; N 26,
cT. 3577; N 29, cT1. 4160; N 32, cT. 4499; N 36, cT. 4868), npnkasbiBato:

1. YTBepauTb npunaraembin [lopsagok pasmewleHuMss Ha oduumanbHOM  caunTte
noctaBLliMKka couuanbHblX ycnyr B MH(OPMAaLMOHHO-TENEKOMMYHUKALUMOHHON  ceTu
"MIHTepHeT" 1 obHOoBNEeHus uHdgopmaumm o6 aTom noctaswumke (B TOM Yucne coaepxaHve
yKaszaHHOW nHdopmaumm 1 hopmy ee npegocTaBneHuns).

2. Hactosawwmin npukas Bctynaet B cuny ¢ 1 auBapsa 2015 roga.

MuHucTp M. TonunuH

3apeructpmnpoBaHo B MuHtocte PP 2 nekabpsa 2014 r.
PernctpauunoHHbin N 35056

Mopspok
pa3mMelLleHUA Ha oMLUManbLHOM caMTe NoCcTaBLUMKa couuarnbHbIX YCNyr B
MH¢pOopMaLMOHHO-TeNNeKOMMYHUKaLUOHHOM ceTn "UHTepHeT" n o6HOBNEeHUNA
MHcpopmaumm 06 3ToM NnocTaBLMKe (B TOM Yucre coaepxaHue ykasaHHOM
nHcpopmauum n chopma ee npenocraBrieHUs)
(yTB. npukazom MuHuctepcTBa TpyAaa u counanbHou 3awmTtbl PP ot 17 Hoa6ps 2014 r.
N 886H)

1. Hactoswun [lopsagok onpegensetr npasBuna pasMelleHMs 1 OBHOBMEeHus
MHOpMaLUM O MOCTaBLUMKE couManbHbIX ycnyr (B TOM 4uUCrie cofepXaHwe yKasaHHOM
WHoOpMauuM u opMy ee npeaocTtaBfieHNd) Ha oduuManbHOM canTe MnocTaBLyMKa
coumanbHbIX YCnyr B MHOPMAaLMOHHO-TENEKOMMYHUKaALMOHHON ceTn "WHTepHeT" (manee
COOTBETCTBEHHO - ceTb "MIHTepHeT", odmumanbHbIi caunT).

2. PasmelleHuto Ha oduvumansHOM canTe MOoANeXuT crnegywouwasi uHgopmauumsi o
NnocTaBLUMKE COUManbHbIX YCIyr:

1) o pate rocygapCTBEHHOW perncTpaumnm B KayecTBe NoCTaBLLMKa couunaribHbIX yCryr
C yKasaHueM yucna, mecsua v roga permcrpauuu;

2) o6 yypegutene (yypeamTensix) nocTtaBLyKa COLManbHbIX YCNyr - opraHuMsauuu
coumanbHoro obcnyxuBaHus C ykasaHUEM HaMMEHOBaHWA, MecTa ero (UX) HaxoXAeHWus,
KOHTaKTHbIX TeNedOHOB 1 aipeCoB ANIEKTPOHHOM MOYTHI;

3) 0 MecTe HaxoXOeHus nocTaBLUMKa coumanbHbIX ycnyr, ero dwunuanax (npu mx
Hanu4nn) c ykasaHMeM agpeca n cxembl Npoesaa;

4) o pexume, rpacpuke paboTbl C yKkasaHMeM OHEeW M YacoB npuema, rnepepbiBa Ha
oben;

5) 0 KOHTaKTHbIX TernedoHax C yKkas3aHMeM Ko[a HaCerleHHOro MyHKTa, B KOTOPOM



pacnosioXXeH NoCTaBLUMK coumanbHbIX yenyr, n 06 agpecax 3NeKTPOHHOW NOYTbI;

6) o pykoBoauTerne, ero 3aMecTuTensx, pykosoguTtensx punuanos (Npy nx Hanu4mm y
nocTaBLUMKa CoOUManbHbIX YCMyr) C YKasaHMeM KOHTaKTHbIX TenedgoHOB W aapecos
ANEeKTPOHHOW MoYThI;

7) 0 CTPYKType 1 06 opraHax ynpaBfeHusi opraHn3aumm coumanbHoro obcnyxmBaHms ¢
yKaszaHMeM HaMeHOBaHWUWA CTPYKTYPHbIX NoApasaeneHnin (opraHoB ynpaeneHus), pamunun,
UMEH, OTYEeCTB W [JOSMKHOCTEW pYyKOBOAMTENEW CTPYKTYPHbIX MNoApasfeneHvuii, Mecrta
HaXOXOEHMS CTPYKTYPHbIX MOApasAeneHuin, agpecoB oduumanbHbIX CAaWTOB CTPYKTYPHbIX
nogpasgeneHnn (NpyM HanuMyuumn), agpecoB 3NEKTPOHHOM NOYThl CTPYKTYPHbLIX NogpasneneHuni
(MpM HanNU4uMM); 0 NONOXEHUAX O CTPYKTYPHbIX NOAPA3AEeNeHnsax opraHM3aumm coumanbHOro
obGcnyxmBaHusa (MpyM MX HanNuumm); O NEepcoHanbHOM cocTaBe pPabOTHMKOB OpraHusaumm
coumanbHoro obcnyXmBaHMsi C YyKasaHMeM C UMX corfnacus ypoBHS 0OGpasoBaHus,
KBanudukaumm n onbiTa paboTbl; O MOMNEYUMTENIbCKOM COBETE OpraHu3aumm couuanbHOro
obcnyXuBaHus;

8) o0 maTepuanbHO-TEXHUYECKOM obecnevyeHnn npeaocTaBreHnsa couuanbHbIX YyCnyr
(HannumMm ob6opyaoBaHHbLIX NMOMELLEHUN ANS NpenocTaBneHust couunarnbHbIX YCnyr, B TOM
yncne GubnmoTtek, 06HLEKTOB cnopTa, CPeAcTB 00yYeHMa 1 BOCMUTAHWS, YCIOBUAX NUTaHUSA U
obGecneyeHnsa oOxpaHbl 340POBbSA  MofnyyaTenem coumanbHbIX — yCnyr, goctyne K
MHOPMAaLUMOHHBIM cUCTEMaM B cdepe coumanbHoro obecnyxmsaHms n cetn "MIHTepHeT");

9) o chopme coumnanbHOro obCrnyKMBaHUs, B KOTOPOW MOCTaBLUMK CouManbHbIX yCryr
npegocTaBnseT coumanbHble yCrnyrn (CTaumoHapHOW, Nony CTauMoHapHON, Ha AoMY);

10) o BMaax coumanbHbIX YCNyr, NpeaocTaBnsieMblX NOCTaBLUMKOM COLMarbHbIX yCnyr
(couymnanbHo-ObITOBbIE, couunanbHO-MeauLNHCKMe, couunanbHO-NCUX0NorMyeckme,
coumanbHo-negarornyeckme, coumnanbHO-TPya4OBble, COLMarnbHO-NPaBoBble, YCAYrn B Lensx
MOBbILUEHNA KOMMYHMKATUMBHOrO MOTeHUMana nony4vyaTenen couunanbHbIX YCryr, CPOYHble
coumarnbHble yCcnyru);

11) o nopsagke m 00 ycnoBusIX NpPeAoCTaBfieHWs coumanbHbIX YCNyr no Buaam
coumanbHbIX ycnyr n dopmam coumanbHoro obcnyxmBaHusi, B TOM 4uCle O NepeyHe
coumanbHbIX yCcnyr, NpegocTaBnsieMblX MOCTaBLUMKOM COLManbHbIX YCNyr; O MNopsiake u
YCNoBUAX NpeaoCcTaBneHnst coumnanbHbIX ycnyr 6ecnnaTtHo 1 3a nnaTy No BMAaM coumanbHbIX
ycnyr n goopMam coumnanbHoro obcnyxmBaHus; o Tapudgax Ha coumanbHble yCryri no Buaam
coumanbHbiX ycnyr u dopmam couuanbHOro o6CnyXuBaHus;, pasMmepe nnatbl 3a
npegocTaBrieHne coumanbHbIX YCNyr, a Takke 0 BO3MOXHOCTM MOMNyYeHUs1 coumanbHbIX YCryr
©ecnnaTHoO;

12) O u4ucrneHHoOCTM nofiydatenen coumanbHbIX Ycryr no dopmam counanbHOro
obcnyXmMBaHUa M BMAaM coumarnbHbIX YCNyr 3a cyeT OKEeTHbIX aCCUrHOBaHUN OlooKeToB
cybbekToB Poccunckon degepaumm, YMCNEHHOCTW MonyyaTenen couunanbHbIX YCAyr Mo
dopmam coumanbHOro 0GCNyXMBaHUA M BuAaM couManbHbIX YCIyr 3a nnaTy, YacTU4HYyHo
nnaTy B COOTBETCTBUM C JOrOBOPaMm O NpeaoCTaBeHUN coumarnbHbIX YCIyr 3a cHeT CpeacTB
PU3NYECKMX NUL, N (UNKN) FOPULONYECKNX NNLL;

13) o konuyectBe cBOBOAHBIX MECT NS NpuemMa nofiydatenen couyunanbHbIX yCnyr rno
dopmam coumnanbHOro obcnyxnBaHmsi, UHaAHCUPYEMbIX 3a CHET OOKETHBIX aCCUrHOBaHUM
OrooxkeToB cybbekToB Poccuinckon depepauun, n Konnydectse cBOOOAHLIX MeCT Ansa npuema
nonyyatenemn coumanbHbiXx ycrnyr no d¢opmMam coumanbHoro obcnyxmBaHus 3a nnary,
YacTU4YHYI0 NnaTy B COOTBETCTBUM C AOrOBOpaMu O NpeaocTaBfeHun couunarnbHbIX YCNyr 3a
CYeT CpeacTB unandecknx nuy u (Unu) pUandecKnx nuu;

14) o6 obbeme npefocTaBNAeMbIX coOUMarnbHbIX YCNyr 3a cyeT OHKEeTHbIX
accurHoBaHum GrogxeToB cybbekTtoB Poccuiickon Pegepaumm 1 3a nnarty, YacTUYHYO nnaTy
B COOTBETCTBMWM C [OroBOpamMm O MpefoCTaBfeHUM CcouManbHbIX YCIyr 3a cyeT CpeacTs
PU3NYECKMX NUL, N (UNKN) FOPULNYECKUX NNLL;



15) 0 HannuMm nUUEH3MM Ha OCYLWEeCTBeHne [AOeATenbHOCTWU, noanexalemn
NULEH3NPOBAHNIO B COOTBETCTBMM C 3akoHogaTenbCctBoM Poccuiickon Pepepauun (C
NPUNOXeHNeM 3NEeKTPOHHOro obpasa 4OKYMEHTOB);

16) 0 (PMHAHCOBO-XO3ANCTBEHHOW [EeATENIbHOCTU (C NPUITOXKEHUEM 3FIEKTPOHHOrO
obpasa nnaHa oMHaHCOBO-XO3ANCTBEHHOW AEATENbHOCTN);

17) o npaBunax BHYTPEHHEro pacnopsigka Ans nosfydatenen couunanbHbIX YCyr,
npaBunax BHYTPEHHEro TPyOoOBOro pacrnopsiaka, KOSNMEKTUBHOM [OroBope (C MpunoXeHue
3r1eKTPOHHOro obpasa JOKYMEHTOB);

18) 0 HanMuuu NpeanMcaHnin OpraHoB, OCYLLECTBASOLWMX roOCy4apCTBEHHbIA KOHTPOSb
B cdhepe coumanbHOro obcnyxnBaHmsi, U1 0T4ETOB 00 MCMOMHEHMM YKa3aHHbIX NpeanucaHuim;

19) 06 nHoM MHpopmaumn, KoTopas pasmMeLlaeTcs, onybrMKOBbIBAETCA MO PELLEHMUIO
nocTaBLUMKa coumanbHbIX ycnyr n (Mnun) pasmelleHue, onybnmkoBaHMe KOTOPOW SABMSKOTCS
o6a3aTenbHbIMN B COOTBETCTBUMN C 3aKoHOoA4aTenbCcTBOM Poccuiickon ®enepauuu.

3. OpraHuszaumm coumanbHOro oO6CNyXMBaHUA Takke pasMelialT Ha CBOEM
oduymanbHOM cante MHGPOPMaLMIO O NPOBEAEHUN HE3ABUCMMOW OLEHKMN KavyecTBa OKa3aHus
UMK coumanbHbIX YCyr.

4. Nonb3oBaTento oduunanbHOro canTa NpeaocTaBnsaeTcs HarnggHas nHdopmMauus o
CTPYKTYpe canTta, BKkno4vawwas B cebsa CCbinky Ha oduumanbHble CalTbl opraHa cybbekta
Poccuiickon ®epepauun, ynorsHOMOYEHHOIO Ha OCyLLeCcTBreHne OYHKUMIA, YCTaHOBEHHbIX
depepanbHbiM 3akoHOM OT 28 pekabps 2013 r. N 442-&3 "O6 ocHoBax couwnanbHOro
obcnyxuBaHus rpaxgaH B Poccunckon depepaumn” (CobpaHme 3akoHopaTenbcTBa
Poccunckon depepaumn, 2013, N 52, ct. 7007; 2014, N 30, cT.4257), n MuHucTepcTea
Tpyaa v coumansHom 3awmTbl Poccunckon ®egepauum B cetn "HTepHeT".

5. PaameleHne nHpopmauum o NocTaBLUMKE coumarnbHbIX YCRyr OCyLecTBRseTcs B
o6LwenoCcTynHOM YacTu oduumanbHoro canta B dopmaTe, obecneymBaoemM BO3MOXHOCTb
ee noucka 6e3 [OononHUTENbHOM perncTpauun, ©6e3 KUcnonb3oBaHMS MNPOrpPaMMHOro
obecneyeHns, yCTaHOBKa KOTOPOro Ha TEXHUYECKMe cpencTBa Mnonb3oBaTens nMHgopmauun
TpebyeT 3akno4eHuUs JNULEH3UOHHOr0 WM MHOro CcornaweHns ¢ npaBoobragatenem
nporpammHoro  obecnevyeHusi, NpeaycMaTpyBaloWEro B3WMaHMe C  Mofb3oBaTens
WMHpopmauumn nnaTbl.

6. [lpn pasmeweHnn unHGOPMauUMM O MNOCTaBLUMKE coumanbHbIX yCcnyr Ha
ojmumanbHoM cante U ee o0OHoBMeHUM obecneunBaeTcsa cobnogeHne TpeboBaHui
3akoHogaTenbcTBa Poccurckon degepaumm o nepcoHanbHbIX AaHHbIX.

7. VIHbopmauusa o nocraBluke coumnarnbHbIX YCryr pasMmeliaeTcss Ha ouumanbHOM
canTte B TeKCTOBOM M (Mnn) TabnuyHon hopmax, a Takke B (popme anekTpoHHoro obpasa
KOMWIA AOKYMEHTOB.

8. VHdopmauua o noctaBluKe coumanbHbiX YCRyr MOAMNEXUT pasMeLLeHno Ha
odumumanbHOM canTe U OGHOBNEHUIO B TEYEHNE OECATN paboymx OHEN CO OHS ee Co3daHus,
NonyyYeHns NN BHECEHNSA COOTBETCTBYHOLLMX N3MEHEHWIA.

9. TexHuyeckne w” nporpaMMHble CpeAacTBa, KOTOpble WUCMOMb3ylTcs  Ang
dYHKUMOHMPOBaHMS ouLManbHOro canta, OMKHbI obecneynBaThb:

1) 3awmTy MHGOPMaUMM OT HECAHKLMOHMPOBAHHOIO YHUYTOXEHWUSA, MoaMdukaumm mn
GnoKMpPOBaHNA OOCTYNa K HEN, a TaKKe MHbIX HENPaBOMEPHbIX AENCTBUA B OTHOLUEHUN HEE;

2) BO3MOXHOCTb  KOMMPOBAHUSA  WHOPMaUUM  Ha  pPe3epBHbI  HOCUTEND,
obecnevnBaoLLNN ee BOCCTAHOBIIEHWUE;

3) 3aWmTy OT HECAHKLMOHMPOBAHHOIO KONMPOBaHMSI aBTOPCKUX MaTepumanos;

4) BO3MOXHOCTb BbIPa)X€HUS MHEHW NofydaTensMm coumanbHbIX YCNyr O KayecTBe
oKasaHus ycnyr opraHm3aumsamMm coumnanbHOro oocnyxmBaHums.

10. WHpopmauua o nocTaBlUMKe couuanbHbIX YCNyr Ha oduumanbHOM canTe
pasmellaeTcs Ha PYCCKOM NA3blke, a Takke MOXET ObiTb pa3melleHa Ha rocyaapCTBEHHbIX



A3blkax pecnybnuk, Bxoasawmx B coctaB Poccuiickon ®efepaunmn, n (MnmM) Ha MHOCTPAHHbBIX
A3blKax.

11. Pa3melueHHas Ha ouumanbHOM cante nHdopmaums 0 NOCTaBLUMKE couunanbHbIX
ycnyr gofmkHa ObITb [OCTynHa nonb3oBaTensM A9 O3HAKOMISIEHUSI KPYrrocyToyHo 6e3
B3MMaHU1s NNaTbl U UHBbIX OFPaHUYEHNIA.



