PepepanbHbIN 3aKoH oT 28 aekabps 2013 r. N 442-03
"0O6 ocHoBax couuanbHOro obcnyxuBaHusa rpaxaaH B Poccuinnckon ®eaepauun™

MpuHaT NocyaapctBeHHoun [lymon 23 aekabps 2013 roaa
Opno6peH CoBetom ®epepaumn 25 nekabps 2013 roga

MaBa 1. O6wme nonoxeHnsa

Cratbsa 1. NpegmeT perynupoBaHus HacTodwero ®efepanbHOro 3akoHa

1. HacToawun ®egepanbHbi 3aKOH YCTaHaBMMBAET:

1) npaBoOBble, OpraHM3auMoOHHbIE W  SKOHOMUYECKME OCHOBbI  COLManbHOro
o6cnyxumBaHus rpaxagaH B Poccuiickon degepaunu;

2) nonHomouns deaepanbHbiX OPraHoOB rOCYAapCTBEHHOW BRAacTM U MONIHOMOYUSA
OopraHoB rocygapctBeHHon Bnactu cybbektoB Poccurickon degepaumm B cdepe
coumanbHOro o6cnyxMBaHUs rpaxaaH;

3) npaBa 1 06513aHHOCTU nNony4aTenen coyunanbHbIX YCyr;

4) npaBa 1 06513aHHOCTX NOCTABLLMKOB COLManbHbIX YCNYT.

2. [ewnctBne Hactoswero degepanbHOro 3akoHa PacnpoOCTpaHseTCsl Ha rpaxaaH
Poccuiickon deagepaunn, Ha MHOCTPaHHLIX rpaxgaH u nuy 6e3 rpaxagaHcTBa, NOCTOAHHO
npoxuearLwmx Ha Tepputopumn Poccurckon depepaunmn, bexeHueB (oanee - rpaxgaHe,
rpaXkgaHuH), a TaKkke Ha IPUOMYECKUX NUL, HE3ABUCMMO OT UX OpraHu3auVoHHO-NPaBOBOM
dopmMbl U MHOMBMAOYASNbHbLIX  NpeanpuHUMaTenen, OCYLLEeCTBNALWMX  couunarnbHoe
obcnyxuBaHue rpaxgaH.

Crtatbs 2. I'IpaBOBoe perynuposaHue counaribHoro OGCJ’Iy)KI/IBaHI/IFI rpaxgaH

MpaBoBOe perynMpoBaHue coLmanbHOro 0bCnyX1BaHUS rpaxxaaH OCyLLECTBNSAETCS Ha
OCHOBaHUM HacTtosiwero ®efepanbHOro 3akoHa, ApYrvx deaepasnbHbIX 3aKOHOB U MHbIX
HOPMaTUBHbIX MpaBoOBbIX akToB Poccuiickon denepaumn, a Takke 3aKOHOB U UHbIX
HOPMaTUBHbIX NPaBOBLIX aKTOB cy6bekToB Poccuiickon ®eaepauuu.

Ctatbs 3. OCHOBHbIE NOHATHUA, ncnolib3yemble B HaCTodLlleEM dJe,u,epaanOM 3aKOHe

Ang uenen HacTosiwero deaepanbHOro 3akoHa UCNONb3YKTCS CneayroLlne OCHOBHbIE
NMOHATUS:

1) counanbHoe obcnyxxuBaHue rpaxaaH (Aanee - counanbHoe obcnyXxuBaHue) -
AEATENbHOCTb NO NPEeAOCTaBNEHNIO COLManbHbIX YCNyr rpaxaaHam;

2) coumanbHas ycnyra - [JeUCTBUMe unuv JeuctBua B cdepe coumarnbHOro
o6CnyXMBaHUSA MO OKa3aHWUIO MOCTOSIHHOW, NEePUOLMYECKON, Pa3oBOM NOMOLLM, B TOM 4ucre
CPOYHOM MOMOLUN, FPpaXdaHWHY B LENsX YynyylweHUs YCroBUMA €ro >XM3HeaesaTeNnbHOCTU Wt
(vnn) pacwmpeHns ero BO3MOXHOCTEN CaMOCTOATEeNbHO obecneyrMBaTb CBOW OCHOBHbIE
XMN3HEHHbIe NOTpeBHOCTY;

3) nony4yatenb couuanbHbIX YCAYr - rPa)XXgaHWH, KOTOPbIV MPU3HAH HYXXAalLWwmMMcs B
coumanbHOM obCnyxmBaHMM UM KOTOPOMY MpPefoCTaBNATCS couuanbHasi ycnyra wnm
coumanbHble YCNyru;

4) nocTaBWMK couManbHbIX YCAYr - HOpUAMYECKOe MU0 He3aBUCMMO OT ero
OpraHu3aunoHHo-npaBoBor  GopMbl 1M (UNK)  MHOMBUAOYAlNbHbLIN  NpeanpuHUMaTENDb,



ocyLlecTBnswLmMe coynansHoe obcnyxmBaHuve;

5) cTtaHpapT couManbHOM YCRYrM - OCHOBHble TpeboBaHna K ob6bewmy,
nepuoanYHOCTN N Ka4yecTBY NpeaocTaBfeHnss counanbHOM yCnyrin nosyqyaTento counanbHom
yCInyru, yCTaHOBIIEHHbIE MO BUAAM COLManbHbIX YCIyT;

6) npodmnakTuka o6CTOATENLCTB, OOYCNOBNMBaAWOWMX HYXAaeMoCTb B
coumanbHOM OOGCNyXMBaHUN, - CUCTEMA Mep, HaMNpaBrieHHbIX Ha BbISIBIEHNE U YCTpaHEeHne
MPUYMH, MOCMY>XMBLUMX OCHOBAHWEM YXYALWEHUSA YCMOBUA XU3HEAEATENbHOCTM rpaaaH,
CHWXXEHUSI UX BO3MOXHOCTEN CaMOCTOSTENbHO obecrneymBaTb CBOW OCHOBHbIE XM3HEHHbIE
notpebHocTMW.

Cratbsa 4. [NpuHUMNbI counanbHOro obcnyxmBaHms

1. CoumnanbHoe o6GCnyXMBaHME OCHOBLIBAETCA Ha COOMAEHWM NpaB 4YenoBeka WU
yBaX€HUM LOOCTOMHCTBA JIMYHOCTU, HOCUT FyMaHHbIA XapaKTep WU He [OMNyCKaeT YHMKEeHUs
4eCTU N OCTOMHCTBA YerioBeka.

2. CoumanbHoe obcnyXnuBaHue oCyLeCcTBASETCA TakKe Ha CrieayroLwmx npuHUmunax:

1) paBHbIA, CBOOOAHLIM [OCTYN rpaxgaH K coumanbHOMY OOCIY)XMBaHUIO BHE
3aBMCMMOCTU OT UX Norna, pachkl, BO3pacTa, HaUuMOHaNbHOCTHU, A3blka, MPOMCXOXKAEHUS, MecTa
XUTENbCTBA, OTHOLUEHUS K penuruun, ybexxgeHun v NpUHaANeXHOCTU K OO EeCTBEeHHbIM
obbeanHeHunsaM;

2) agpecHOCTb NpeaocTaBneHnsa coumanbHbIX YCNYT;

3) nNpuBNMXKEHHOCTb MOCTaBLUMKOB COUManbHbIX YCAyr K MeCTy XXUTenbCTBa
nonyyatenen coumnanbHbIX YCIyr, LOCTAaTOMHOCTb KONMUYECTBa MOCTaBLUMKOB COLMAnbHbIX
ycnyr  gns obecneveHuss noTpebHOCTEM rpaxgaH B counanbHOM — OOCnyXvMBaHUW,
AOCTaTOMHOCTb (PMHAHCOBLIX, MaTepuarnbHO-TEXHUYECKNX, KA4POBbIX M WH(OPMaLMOHHbIX
pPEeCcypCcoB y NOCTaBLUMKOB COLMANbHbIX YCNYT;

4) coxpaHeHue npebbiBaHWs rpa)kgaHMHa B NPMBbIYHOM BnaronpusaTHOM cpeae;

5) no6poBONLHOCTD;

6) KOHUAEHUNANBHOCTb.

Cratba 5. Cuctema coumnanbHOro o6cny>xmBaHus

Cuctema coumnanbHOro obcnyxmBaHus BKIoYaeT B cebs:

1) cdemepanbHbIn OpraH WCMNOSHUTENBHOM BRACTWU, OCYLLECTBASALWMIA (PYHKUMN NO
BblpaboTke W peanu3auuMmM rocyaapCTBEHHOW MOMUTUKA U HOPMaTUBHO-MPaBOBOMY
perynupoBaHnio B cdepe coumanbHoro obcnyxuBaHua (ganee - YNnosIHOMOYEHHbIV
denepanbHbI OpraH UCNOSHUTENBHOW BNacTu);

2) opraH rocygapctBeHHoOW Bractu cybbekta  Poccuickon — ®Pepepaumn,
YNOSIHOMOYEHHbIA Ha OCYLLEeCTBMEHME NpPeayCMOTPEHHbIX HacTosiwmm PenepanbHbiM
3aKOHOM MOMHOMOYMM B cdhepe coumanbHoro obcnyxuBaHus (ganee - YNOSHOMOYEHHbIN
opraH cybbekta Poccuinckon degepaunn);

3) opraHuMsaumm coumanbHoOro oBCnyXuMBaHus, Haxogswmecs B  BeAeHUU
deaepanbHbIX OpraHoOB UCMOSNTHUTENBHOW BNacTK;

4) opraHu3auumn coumnanbHOro obcnyxuBaHusl, Haxogswwmecs B BedeHuM cybbekTa
Poccunckon depepaumm (ganee - opraHusauum couuwanbHOro obcnyxmBaHus cybbekTta
Poccunckon ®egepaunn);

5) HerocygapcTBeHHble  (KOMMeEpYeCckMe UM HEKOMMepYecKne) opraHumsaumm
coumanbHoro obcnyXxmnBaHusi, B TOM YnUCre counarnbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKNE
opraHusauun, NpegocTaBnaoLWmMe coumanbHble YCIyru;

6) MHOuBMAOYasnbHbIX  NpeanpuHUMaTenen, OCYLLECTBNALWNX  coumanbHoe



obcnyxusaHue.
Cratba 6. KoHmaeHUManbsHOCTbL MHGOPMaLM O nosyvatenie counanbHbIX yCnyr

1. He ponyckaeTtca pasrnawleHve WHgopMaunm, OTHECEHHOW 3aKoHOAATENbCTBOM
Poccunckon degepaumm K MHGoOpMauumn KoHpuaeHUManLHOro xapakrepa wunm cnyxebHon
MHOpMaUuMK, 0 NonyyaTensx coumanbHbIX YCAyr nuuamu, KOTopbiM 3Ta MHdopMauus crana
M3BeCTHa B CBA3N C WCMOSIHEHMEM MPOGECCUOHANbHbBIX, CIY)XEOHbIX U (MNK)  MHbIX
obs13aHHOCTEN. PasrnaweHne mHdopmaumm O nomnydatensx coumarbHbIX YCnyr BrieyeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccunckon degepaumn.

2. C cornacus nonyyatensa coumnanbHbIX YCAyr UM ero 3aKOHHOro npeacraBuTens,
AaHHOro B MNUCbMEHHOW popme, JonyckaeTcs nepefada WHGopMauum O nonyvartene
coumnanbeHbIX ycryr Apyrmm nvuam, B TOM 4YUche [OOSMKHOCTHbIM Nuuam, B WHTepecax
nosiydatensa coumanbHbIX YCNyr UAM ero 3akOHHOro npeacTtaBuTenNsl, BKOYasd cpeacTsa
MaccoBon uHopMauMm u  oduumanbHbIi  CauT MOCTaBLUMKA CouMarbHbIX YCryr B
MHOPMaLMOHHO-TENEKOMMYHUKALNMOHHOM ceTn "UIHTepHeT" (ganee - ceTb "UHTepHeT").

3. MNMpepoctaBneHne nHpopmaumm o nonyyaTene coumnanbHbIX ycnyr 6e3 ero cornacus
unu 6e3 cornacus ero 3akOHHOro NpeacraBUTeNnsd JonycKaeTcs:

1) no 3anpocy opraHOB AO3HaHUS M CreacTBusi, cyda B CBA3M C NpoOBeAeHWEM
paccrenoBaHusa unu cygebHoiM pasdbunpatenscTBoM nNMBO No 3anpocy opraHoOB NPOKypaTypbl
B CBS13M C OCYLLECTBIIEHMEM UMM MPOKYPOPCKOro Haa3opa;

2) MO 3anpocy WHbIX OpPraHoB, HageneHHbIX MOSHOMOYMAMM MO OCYLLECTBIEHUIO
rocygapCTBEHHOro KOHTpons (Haasopa) B chepe coumnanbHOro o6CnyXxnBaHus;

3) npu o06paboTke MepcoHanbHbIX [AdaHHbIX B pamMKax MeXBedOMCTBEHHOro
WHOPMALMOHHOIO B3aUMOAENCTBUS, a TakkKe Mpu perucrpaumm cybbekta nepcoHanbHbIX
AaHHbIX Ha euvHOM ropTane roCyAapCTBEHHbIX W MyHUUMMAANbHbIX ycryr u  (unwu)
permoHanbHbIX MNopTanax rocy4apCTBEHHbIX WM MyHWUMNAnbHbIX YCAyr B COOTBETCTBUM C
3aKkoHo4aTeNnbCTBOM 06 opraHmsauuu npefocTaBneHust rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr;

4) B MHbIX YCTAHOBNEHHbIX 3aKkoHoAaTenbcTBOM Poccunckon ®efepaumm cnyyasx.

MnaBa 2. NMonHomouus cheaepanbHbIX OPraHOB rocyaapcTBEHHOW BNacTu U OpraHoB
rocyaapcTBeHHOM Brnactu cybbekTtoB Poccunckon Penepaumm B chepe coumanbHOro
o6cnyxnBaHus

Cratba 7. [NonHomMouunsa cenepanbHbiX OpraHOB rocygapCTBEHHOW BriacTu B cdepe
couunanbHoro obcnyxmsaHus

1. K nonHomouusim defeparnbHbIX OpraHoB rOCydapCTBEHHOM Bnactu B cdepe
coumnanbHOro obcnyxmBaHUst OTHOCATCS:

1) ycTaHOBNEeHWe OCHOB rOCyJapCTBEHHOW MOMUTUKA W OCHOB MpPaBOBOrO
perynvpoBaHus B cpepe coumnansHOro obcnyxmBaHus;

2) yTBEpXOEHNE MEeTOOMYECKNX PeKOMEeHOaunn no pacyeTy noayleBbiX HOPMaTUBOB
PUHaHCUPOBaHUSA coLMarbHbIX YCIYT;

3) yTBepXOeHWe NPUMEPHOro nepeyHsi coumanbHbIX YCNyr nNo BuAam CoumanbHbIX
ycnyr,

4) yTBEpXOeHWe nopsiaka pasmMelieHuMst 1 oBHOBNEHNa MHdopMauMmM O NocTaBLLMKe
coumnanbHbIX YCnyr, BK4Yasi TpeboBaHMs K codepXaHuio u dopme npenocTaBneHus
yKaszaHHOW MHdopMaumu, Ha oduumanbHOM canTe MnocTaBLiMKa couunanbHbIX YCNyr B CeTH



"MHTepHeT";

5) ynpaBneHue deaeparnbHOM COBCTBEHHOCTLIO, UCMOSb3yEMON B cihepe coumnarnbHOro
obcnyXuBaHus;

6) BegeHne eanHon degepanbHON CUCTEMbI CTAaTUCTUYECKOrO yYyeTa U OTYETHOCTM B
chepe counarnbHOro obcnyXmBaHus;

7) pepepanbHbIi roCyAapCTBEHHbLIM KOHTPONb (Had3o0p) B cdepe coumarnbHOro
obcnyXuBaHus;

7.1) cosgaHue ycroBun onsi opraHn3auumn NpoBeAeHNsa He3aBMCMMOWN OLEHKM KayecTBa
oKasaHus ycnyr opraHm3aumsamMm coumnanbHOro oocnyxmBaHms;

8) MexpgyHapogHoe coTpygHuyectBOo Poccunckon depgepaumm M 3aknoyeHue
MeXayHapoaHbIx goroBopoB Poccuiickon Pepepaumm B chepe coumanbHOro o6cnyxmBaHns;

9) umHble oOTHOcAWMeCs K cdepe coumanbHOro ob6CNyXMBaHUA M YCTAHOBIIEHHbIE
deaepanbHbIMM 3aKOHaMM NOSTHOMOYNS.

2. K N0ONIHOMO4YMSIM YNONIHOMOYEHHOIO (hefepanbHOro opraHa UCNOSIHUTENBHOW BacTu
OTHOCATCS:

1) BblpaboTka M peanusauus rocygapCTBEHHOW MNOMUTUKM B cdiepe coumanbHOro
obcnyxmBaHus,, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHMIO  COLMANbHOMO
obcnyXuBaHus;

2) KoopauvHauus  OedTeNnbHOCTM B cdepe  coumanbHOro  obCnyXxuBaHus,
ocyllecTBnsemon denepanbHbIMKM OpraHamMyv UCMOSTHUTENbHOW BacTW, UCMONTHUTENbHBbIMU
opraHamu rocygapcTBeHHON Brnactu cybbektoB Poccuinckon degepaumm, obLLepoCCUncKumMm
O6LWEeCTBEHHbIMX OpraHM3auns MM U MHbIMM OCYLLIECTBNAOLWNMN OeATENbHOCTbL B cdepe
coumanbHOro 06CnyXxmBaHMsa opraHn3aunsMu;

3) meToaudeckoe obecneveHne coumanbHOro obecnyxmBaHus, B TOM YMClle B 4acTy,
Kacawwenca npodunaktukn  obcTosaATenbcTB, 0OYyCNnoBNMBalOWMX  HYXJaemMocTb B
coumnanbHOM obcnyxmBaHuu;

4) yTBEpXOEHWe  NPUMEpPHOM  HOMEHKNaTypbl  OpraHuM3aumMi  coumarnbHOro
obcnyXuBaHus;

5) yTBEpXOEHNE MeToAMYECKMX pekoMeHOaumMn no pacyety notpebHocTen cybbekToB
Poccuiickon ®egepauun B pasBuTuUmM CETU OpraHn3auunin coumanbHOro 06cnyxmBaHus;

6) yTBEpXOEeHWe npaBun opraHMsaumm AOesiTeNbHOCTM OpraHu3auuin CcoumanbHOro
obGCnyXmMBaHusi, WX CTPYKTYpPHbIX NoApas3derieHnn, KoTopble  BKM4YalT B cebs
peKkOMeHOyeMble  HOpPMaTMBbl  LUTATHOM  YMCMNEHHOCTM, nNepeyvyeHb  Heobxogumoro
ob6opyaoBaHMst ANSA OCHALLEHUS OpraHM3auun coumanbHOro 0BCnyXMBaHus, UX CTPYKTYPHbIX
nogpasgerneHun;

7) yTBEPXKOEHNE PEKOMEHAYEMbIX HOPM MUTaHUSA 1 HOPMaTMBOB 0DecneYeHnst MArkumM
WHBEHTapeM nosy4artenen coymanbHbIX ycrnyr no popmam coumanbHOro o6CnyxmBaHus;

8) yTBEpXKOEHNE NPUMEPHOrO NOPsiAKa NPeaoCTaBEeHUs CoLManbHbIX YCNYT;

9) yTBEpPXKOEHNE MOPSiAKA OCYLLECTBIIEHNST MOHUTOPMHIa coumanbHoro obcnyxmsaHms
B cybbektax Poccunckon Pepepaumm, a Takke OpM LOKYMEHTOB, HEOOXOAMMbIX AOns
OCYLLIECTBMNEHNSA TAKOr0 MOHUTOPUHTA;

10) yTBepxaeHWe pekoMeHZauunm no OPMUPOBAHUIO U BeOEHUO peecTpa
NMOCTaBLLMKOB COLMAnbHbIX YCIYr U pernctpa nonyyatenen coumanbHbiX YCNyr;

11) yTBepXgeHMe  pekoMeHdauum Mo  opraHM3aumm  MeXBeOOMCTBEHHOrO
B3aMMOOENCTBUSA  UCMONHUTENbHLIX  OpPraHoB  rocyJapCTBEHHOW  Briactu  CyObekToB
Poccuiickon ®Pegepaunm npu NpeaocTaBneHnn coumnanbHbIX YCNyr, a Takke npu coaenctamm
B NpenoCcTaBNeHMM MeOMLUMHCKOW, MCUXONOrMYecKkon, nenarorm4yeckon, opuanyveckon,
coumanbHOM MNOMOLUM, He OTHOCAWENcs K coumanbHbiM  ycryram  (coumanbHOM
COMpoOBOXAEHWN) (fanee Takxke - coumanbHoe ConpoBOXaeHue);

12) yTBEpXXAEHME peKkOMeHAauun no onpeneneHnio HAnBMAayanbHOn noTpebHocTn B



coumnanbeHbIX ycrnyrax nonyyaTtenen counarnbHbIX YCIyr;

13) yTtBepxgeHue ¢opmbl 3asBNEHUS O NPeaoCTaBfeHUN CcouManbHbIX  YCRyr,
npuMepHoOn opmbl AOroBopa O NpPenoCTaBfieHMM CcouMarnbHbIX YCNyr, a Takke ¢OopMbl
WHOMBMOYanbHOM  NporpamMmbl  MPedoCTaBNEHUs  couuanbHbIX — ycnyr  (ganee -
nHOnBMAOyanbHasa nporpamma);

14) yTBEpXOeHWe nopsaka HanpaBfeHust rpaxgaH B CTauMOHapHbIe opraHusauunm
coumnanbHoro obcnyxmBaHus Co crneumanbHbIM colnanbHbiM 06CnyXnBaHEM;

15) yTBEpXOEHUE NPUMEPHOro MOSIOXKEHMUST O MOMNEeYUTENbCKOM COBETE OpraHusauum
coumnanbHoro obcnyxmBaHus;

16) yTBepxaeHne nopsgka npefocTaBfieHMs1 coumarnbHbIX YCAyr, a Takke nopsaka
YTBEPXKAEHNS MEPEYHs couumanbHbIX YCnyr no BuAamM coumarnbHbIX YCNyr opraHusauusmm
coumnanbHOro  OOCMYXUBaHUS, HaXOAAWMMUCH B BefeHuMM doedeparnbHOro  opraHa
NCNONHUTENbHOM BNAcTW;

17) WHble nNpeayCMOTPEHHble HOPMaTMBHbIMM MNPaBOBbIMM akTamu Poccuinckon
depepaumm NOAHOMOUMA.

Cratba 8. NonHOMOYMA OpraHOB rocygapCTBEHHOM Bractu cybbektoB Poccuimnckon
depepaumm B chepe coumnanbHoro obcnyxmBaHus

K nonHomouyusiMm opraHoB rocygapCTBeHHOW Bractu cybbektoB Poccuickon
depepaummn B chepe coumnanbHoOro obCcny>xmBaHns OTHOCATCS:

1) npaBOBOE perynMpoBaHue 1 opraHnsaumst CoumanbHOro 06CnyxmBaHmsa B cyobekTax
Poccuiickon  depgepaumm B npegenax  MoOfIHOMOYMMK,  YCTAHOBMEHHbLIX  HACTOSALLMM
depnepanbHbIM 3aKOHOM,;

2) onpegeneHue yrnosiIHOMOYEHHOro opraHa cybbekta Poccunckon degepaunmm, B TOM
4yucne Ha NpuU3HaHWe rpaxgaH HyXXOarLWwuMUcs B coumnanbHOM oBCnyXmBaHuMM, a Takke Ha
COCTaBfieHNe NHAMBMAYaNbHOW NporpaMmbl;

3) KoopaMHauusa OeATenbHOCTU MNOCTaBLUMKOB COUManbHbIX YCIyr, O6LeCTBEHHbIX
OpraHu3auuin N NHbIX OpraHn3auuin, OCyLLECTBAAIWMNX AEATENbHOCTL B cdhepe coLmanbHOro
obcnyxuBaHus, B cybbekte Poccuiickon egepauuu;

4) yTBEpPXOEHME pernameHTa MeXBeLOMCTBEHHOro B3aMMOOENCTBUS OpraHoB
rocyaapctBeHHon Bnactm cybbekta Poccuiickon ®Pepepauum B CBA3WM C  peanusaumen
nosiHomoumn cybbekta Poccuiickon ®eaepaummn B cchoepe coumanbHOro 06CnyxXnBaHns;

5) yTBepxageHMe HOPMaTMBOB LUTATHOM YUCMEHHOCTU OpraHuM3auui CcoumanbHOro
obcnyxmBaHua cybbekta Poccuinckon ®degepauun, HOpMaTUMBOB 0OOeCNeYeHUs MSTKMM
WHBEHTApeM W MAOWaablo XWUMbIX NOMELWEHWA NpyU NPeaocTaBfieHUN couunarnbHbIX YyCnyr
yKa3aHHbIMW OpraHn3auusamu;

6) yTBepXaeHMe HOPM nNUTaHUA B OpraHMsauusax coumanbHoro obcnyxueaHus
cybbekTa Poccuickon eagepaumu;

7) bopMMpOBaHNE U BeAeHME peecTpa MOCTaBLUMKOB coumarnbHbIX YCNyr n permcrpa
nonyyatenen coumarnbHbIX YCNyr;

8) paspaboTka, huHaHcoBOe obecrneyeHne U peanusaumsa perMoHanbHbIX Nporpamm
coumnanbHoro obcnyxmBaHus;

9) yTBepxaeHne 3akoHOM cybbekTa Poccuiickon defepaumm nepeyHsi coumasnbHbIX
ycnyr, NpeaocTaBNseMbIX NOCTABLUMKAMM COLManbHbIX YCNYr, C y4€TOM NPUMEPHOrO NepeYHs
coumanbHbIX YCryr No BUAaM coumanbHbIX YCRyr, YTBEPXXAAaeMoro B COOTBETCTBUN C MYHKTOM
3 yactu 1 ctatbun 7 HacTosiwero PegepanbHOro 3aKoHa,

10) yTBepxaeHue nopsiaka npedoCTaBNeHnsa coumnanbHbIX YCryr nocTaBLiuKamm
coumanbHbIX YCIyT;

11) ycTtaHoBneHue nopsigka yTBEPXOeHUs TapudoB Ha couuarnbHble YCnyrm Ha



OCHOBaHUKN NOAYyLIEBbLIX HOPMATUBOB (PMHAHCUPOBAHMS COLMArbHbIX YCIYT;
FTAPAHT:

12) yTBepxaeHwe nopsiaka  opraHu3auMm  OCYLWECTBIEHUS  perMoHanbHOro
rocygapCTBEHHOro KOHTponda (Hagsopa) B cdepe coumanbHOro obCrnyKuBaHusi C yKasaHUeM
opraHa cybbekta Poccunckon depepaumn, yrnoriHOMOYEHHOIO Ha OCYLIECTBEHWE TaKoro
KOHTpOnS;

13) ycTaHOBnNeHWe npefenbHOW BenWYMHbI  CpefHeayleBoro goxoga  Ans
npefocTaBieHnst coumarnbHbIX yenyr 6ecnnaTtHo;

14) yTBepxxgeHne pasmepa nnatbl 3a NpegocTaBfeHne coumnarnbHbIX YCryr 1 nopsaka
ee B3uMaHus;

15) obecneyeHune becnnaTHOro JOCTyna K MHopMaumMm O NOCTaBLUMKAX coumnanbHbIX
ycnyr, npefoctaBnseMblX UMW couuManbHbIX ycryrax, Buaax couuanbHbIX YCRyr, CpoKax,
nopsigke u o6 ycrnosusix Ux NpegocTaBfieHns, 0 Tapudax Ha 3TU ycnyru, B TOM 4Yucne vyepes
cpencTBa MaccoBOM MHopmaumn, BKNoYas pasmMelleHne MHdopmauum Ha oduumanbHbIX
cantax B ceTn "HTepHeT";

16) ycTtaHoBneHve Mep couunanbHOM MNOOLEPXKKM U CTUMYNMPOBaHUS pPaboTHUKOB
opraHuMsauun couunanbHoro obcnyxuBaHus cybbekta Poccuinckon degepaumu;

17) opraHusaums npoeccnoHanbHoro obyyeHus, npodeccmoHanbHOro obpasoBaHnd
W JONOMHUTENBHOIO  MNpodeccnoHanbHoro obpasoBaHMst pabOTHMKOB  MOCTaBLUMUKOB
coumnanbHbIX YCRyr;

18) BegeHve yyeTa U OTYETHOCTU B cdepe coumanbHoro obcnyxmnBaHus B cybbekTe
Poccuinckon ®egepaunu;

19) ycTaHoBneHve nopsigka peanu3aumm nporpamm B cdepe  couumanbHOro
o6cnyXmMBaHusl, B TOM YMCNe NHBECTULMOHHBLIX NPOrpamm;

20) opraHuzauus MOAAEPXKKM COUManbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKMX
opraHusauun, GnaroTBopuTenen u A06pPOBOMbLEB, OCYLLECTBAAOWMNX AEATENbHOCTL B
cthbepe coumanbHoro obcnyxueaHus B cybbektax Poccurickon defepaunm B COOTBETCTBUM C
deaepanbHbIMM 3aKOHaMK U 3akoHaMn cybbekToB Poccumnckon denepaumm;

21) paspaboTka u peanusauus MeponpuAaTUA No popMMPOBaHMNIO U Pa3BUTUIO PbiHKA
coumanbHbIX YCryr, B TOM 4uUcfe MO pas3BUTUIO HEerocyfapCTBEHHbIX OpraHu3auumn
coumnanbHoro obcnyxmBaHus;

22) paspabotka M anpobauus MeToAuK W TEXHOMormm B cdepe couunanbHOro
obcnyXuBaHus;

23) yTBepxaeHWe nopsigka  MeXBEOOMCTBEHHOrO  B3aMMOLEWCTBUS  OpraHoB
rocygapctBeHHon Bnactm cybbektoB Poccuinckon dPegepaumm npu  npegocTaBrieHUmn
coumnanbHbIX YCyr U coumanbHOro CoONPOBOXAEHUS;

24) yTBEpXOEeHMEe HOMEHKNaTypbl OpraHusauumM couuanbHoro ob6cnyxvBaHus B
cybbekTe Poccuickon eagepaumu;

24.1) cosgaHve ycnoBu [NA oOpraHuM3aumMmM MNpoBeOeHUs HEe3aBUCUMOW  OLEHKU
KayecTBa oKasaHus yCryr opraHu3aumsiMm coumasnbHOro o6CnyXnsaHus;

25) WHble nomHoMouusi, NpefyCMOTPEeHHble HacToswmum denepanbHbIM 3aKOHOM U
Apyrumu doefepanbHbIMU 3aKOHaMM.

naea 3. MpaBa n o6s3aHHOCTM Nosy4YyaTenen coumanbHbIX yCnyr

Cratba 9. paBa nony4atenen coynanbHbIX yCryr

Mony4aTenu coumanbHbIX YCNyr UMerT NpaBo Ha:
1) yBaXUTENbHOE U 'YMaHHOE OTHOLLEHMUE;



2) nony4vyeHne 6GecnnaTHO B [[OCTynHou chopme UWHGOpMauMM O CBOMX MpaBax W
06a3aHHOCTAX, BMAax couuManbHbIX YCAyr, Ccpokax, nopsgke un 006 ycnoBumsax uX
npegocTaBneHns, o Tapudax Ha 3TM ycnyrm m o6 uX CTOMMOCTM Anda nonydvartens
coumanbHbIX YCInyr, O BO3MOXHOCTW MOfyYeHuMs 3TUX ycnyr GecnnatHo, a Takke O
nocTaBLUMKaX coLumnarnbHbIX YCRyr;

3) BbIOGOP NOCTaBLUMKa UM NOCTABLUMKOB COLMAnbHbIX YCIYT;

4) oTKa3 OT NpeAoCcTaBreHNs coLmanbHbIX YCNYT,;

5) 3awmTy CBOMX NpaB M 3aKOHHbLIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunu;

6) ydacTue B COCTaBNEHUN NHONBUAYAbHbIX NMPOrpamm;

7) obecne4veHne ycnosun npebbiBaHMsA B OpraHM3aumsax coumanbHOro obcnyxmBaHus,
COOTBETCTBYHLLMX CAHUTAPHO-TMIMEHNYECKMM TpeDbOBaHUAM, a Takke Ha HaaneXxallunn yxopa;

8) cBob6oaAHOE noceLleHne 3aKkOHHbIMKU NpeacTaBuTeNaMun, agBokataMmu, HOTapuycamu,
npeacraBuTensMm O6LLECTBEHHbLIX U (MN) UHBIX OpraHn3aunin, CBALLEHHOCHYXUTENaMKU, a
TaKke poACTBEHHMKAMMU U APYTMMW NULAMK B JHEBHOE N BEYEPHEE BPEMS;

9) coumanbHoe COMpPOBOXAEHME B COOTBETCTBMM CO CTaTbel 22 HaCTOSILLEro
depnepanbHOro 3akoHa.

Cratba 10. O6a3aHHOCTM NonyyaTenen coumnanbHbIX YCryr

Mony4atenu coumanbHbIX ycnyr ob6s3aHbi:

1) npegocTtaBnsiTb B COOTBETCTBUM C HOPMATMBHbIMM MPaBOBbIMW akTamMun cybbekTa
Poccuiickon depepaumm cBedeHUss U OOKYMEHTbI, HeobGxoaumble ANA npefocTaBrieHus
coumanbHbIX YCIyT;

2) CBOEBPEMEHHO MHMOPMMPOBATL MOCTABLUMKOB COLMAnbHbIX yCnyr 06 nameHeHun
obcToATENLCTB, 06YCNOBMMBAKOLLMX NOTPEOHOCTL B NpeoCTaBeHNN coLmnarbHbIX YCIyr;

3) cobntogatb ycnosBus JoroBopa O NpedocTaBfeHUn  coumanbHbIX — YCRyr,
3aKITOYEHHOr0 C MOCTaBLUMKOM COLMarbHbIX YCyr, B TOM YMCrie CBOEBPEMEHHO U B MOSIHOM
obbemMe onnayvMBaTb CTOMMOCTb MNPEOOCTaBMEHHbIX COUManbHbIX yCnyr npu  uX
npegocTaBfeHnn 3a nNnaTy UM YacTUYHYO nnaTy.

MnaBa 4. MNpaBa, 06A3aHHOCTN U UHOPMALIMOHHAsA OTKPbITOCTbL NOCTaBLYUKOB
coumanbHbIX yCnyr

CtaTtbAa 11. [paBa nocTasLMUKOB coumarnbHbIX YCnyr

1. MNMocTaBLWuKM coumnanbHbIX YCAyr UMEKT NpaBo:

1) 3anpawmBaTb COOTBETCTBYKLLME OpraHbl rOCyJapCTBEHHOW BracTu, a TakKke
OopraHbl MECTHOro caMoyrnpaBfieHUst M nosydaTb OT YKa3aHHbIX OpraHoB MHGOPMaUMIo,
HeobXxoaMMyH0 ANs OpraHM3aumm coumanbHOro o6CnyXMBaHus;

2) oTKasaTb B NpeAoCcTaBfieHnn coumanbHON YCryri nonyyaTento counanbHbIX YCnyr B
crlydae HapylleHuMss UM YCMOBMW [OroBopa O nNpefoCTaBfeHMUM coumanbHbIX YCIyr,
3aKITOYEHHOro C noslyyaTenemM couuanbHbIX YCNyr UM ero 3akOHHbIM NpeacTaBuTeNneM, a
TaKke B criyyae, npegyCcMoTpeHHOM YacTbto 3 ctaTtbn 18 HacToswero ®egepanbHOro 3akoHa;

3) OblTb BKMAOYEHHbIMW B pPEECTP MNOCTaBLUMKOB COUManbHbIX YCcnyr cybbekta
Poccuinckon ®egepaunu;

4) nony4yaTb B Te4eHne AByx pabounx gHen HopmaLuio O BKIKOYEHUN UX B NEPEYEHb
peKOMeHOYEeMbIX MOCTABLUMKOB COLManbHbIX YCyT.

2. [MocTaBWMKM couManbHbIX YCNyr BhpaBe MNpeaocTaBnATb rpaxgaHam Mo  ux



XenaHuw, BblpaXeHHOMY B NMUCbMEHHOW UK GJ'IeKTpOHHOIZ cbopme, OOMOJIHUTEIbHbIE
couunarnbHble yCrnyru 3a nnarty.

CtaTtba 12. O653aHHOCTM NOCTaBLUMKOB COUManbHbIX YCNyr

1. MocTaBLWuKN coumnarnbHbIX yCryr 0b6s3aHbl:

1) ocywecTBNATb CBOK AEATENbHOCTb B COOTBETCTBUM C HacToAwmuM degepanbHbiM
3aKOHOM, Jpyrmmu defepanbHbiMKM  3aKOHaMW, 3akOHaMU W UHbIMWU - HOPMaTUBHbLIMU
npaBoBbIMK akTaMn cybbekTa Poccunckon depepaunu;

2) npegoctaBnATb coumarnbHble ycnyrM nosiydatensam coumasnbHbIX  yCcnyr B
COOTBETCTBUM C UHAMBMAYaNbHBIMX NpOorpaMMamMmn U ycrnoBusMu1 4OroBOpoB, 3aKMOYEHHbIX C
nonyyatenamMum coumanbHbIX YCAYr UAW UX 3aKOHHbIMW MpeacTaBuUTENndMM, Ha OCHOBaHUU
TpeboBaHun HacTosLero degepanbHOro 3akoHa;

3) nNpepocTaBnsiTb CPOYHbIE couMarbHble YCRyrM B COOTBETCTBMM CO CTaTben 21
HacToswero ®efepanbHOro 3akoHa;

4) npepoctaBnATb 6ecnnaTtHO B JOCTYyNHOW bopme nosiydatensam coumanbHbIX yenyr
WUAn NX 3aKOHHbIM NpeacTaBuTensam MHdopMaunio 06 Mx npaBax U 006A3aHHOCTSX, O BMAax
coumnanbHbIX YCryr, cpokax, nopsiake u o6 ycnoBmsax nux npegocrtaBfieHns, 0 Tapudax Ha aTu
ycnyrm mu o6 mMx CTOMMOCTWM ANis nosnydatens coumarnbHbIX ycryr Sivbo O BO3MOXHOCTU
nonyyatb ux 6ecnnaTHo;

5) ucnonb3oBaTb MHOPMaLMIO O NofyYaTensx coumanbHbIX YCAyr B COOTBETCTBUU C
YCTaHOBIEHHbIMM 3aKkoHoAaTeNnbCcTBOM Poccuinckon defepaumm o nepcoHanbHbIX LaHHbIX
TpeboBaHUAMN O 3aLUNTE NEPCOHANbHbIX AAHHbIX;

6) npegocTaBnATb YMNOAHOMOYEHHOMY opraHy cybbekta Poccuiickon ®epepauunm
MHopMauuio aAns opMMpoOBaHNA perncTpa nonyyaTenen coumansHblX YCyr;

7) OCylWecTBnsATb coumanbHOe COMpOBOXAEHWE B COOTBETCTBMU CO CTaTben 22
HacToswero ®egepanbHOro 3akoHa;

8) obecneuvBaTb nonyvaTtensaMm couuanbHbIX YCnyr COOEeWCTBME B MNPOXOXOEHUM
MeAMNKO-CoLManbHOM 3KCNepTu3bl, MNPOBOAWMOM B YCTAHOBMIEHHOM 3aKOHOAATESNbCTBOM
Poccunckon depepaumn nopsgke denepanbHbIMU  yUYpeXgeHUs MU MeguKo-coLnarbHON
3KCNepPTU3bI;

9) npepgocTtaBnATb MonyyaTensMm coumasnbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCs
ycrnyramu cBsi3au, B TOM Yucne cetu "MIHTepHeT" 1 ycnyramm noYToBOKW CBA3U, NPU NOMyYeHnn
yCnyr B opraHmM3aumax coumnanbHoro obcnyxmBaHus;

10) BblAEnaTb cynpyram, NpoXuBarLLMM B OpraHu3aumm coumnanbHoro obcnyxmeaHus,
N30NMPOBAHHOE XNIT0€ NOMeLLeHNE AN COBMECTHOIO NPOXMBAHUS,

11) obecneumBaTb nonyyaTenam couunarbHbIX YCyr BO3MOXHOCTb CBOOOAHOro
noceweHmns nx 3aKOHHbIMM npeacTtaBUTENs MU, agBokaTamu, HOTapuycamu,
npeacTaBuTensMm OOLLECTBEHHbIX U (MNIM) MHBIX OpraHu3auuin, CBSALLEHHOCNYXUTEenNsaMu, a
Takke poaCcTBEHHUKaAMU U APYrMMK NiMLaMn B JHEBHOE N BeYepHee BpeMS;

12) obecneuynBaTb COXPAHHOCTb JIMYHbIX BELWENn W LEHHOCTerW nonyyaTtenen
coumnanbHbIX YCRyr;

13) ucnonHATL MHble 00513aHHOCTU, CBSI3aHHbIE C peanu3auuen npaes nonyyaTenen
coumnanbHbIX YCNyr Ha coumansHoe obecnyxmBaHue.

2. lNocTaBLUMKM coumanbHbIX YCYr Npy okasaHum counarbHbIX YCIyr He BnpaBse:

1) orpaHmymBaTb npasa, cBOOOAbI N 3aKOHHbIE UHTEpPEeCHl nonyyaTenen coumnanbHbIX
ycnyr, B TOM 4ucne npu MUCNosib30BaHUU fieKapCTBEHHbIX NMpenapaTtoB And MegUUMHCKOro
NPUMEHEHUS;

2) NpUMEHATb (U3NYecKoe UM MNCUXOSIOrMYecKoe Hacunme B OTHOLUEHWUM
nosiyyatenen coumnanbHbIX YCryr, 4ONyckaTb UX OcKopbneHue, rpyboe obpalleHne ¢ HIMK;



3) nomewlaTb geTen-uHBanuaoB, He cTpagarownx ncnNxXxm4ecknmn paCCTpOIZCTBaMI/I, B
CTaunMoHapHble OpraHn3aunmnm couunarsibHoro 06CJ'Iy)KI/IBaHI/IFI, npegHa3Ha4YeHHble  O514
neTten-nHBanuaos, CTpagarowmnx nCNXm4eCKknmmn paCCTpOIZCTBaMI/I, 7 HaO60pOT.

Cratba 13. VIHopMaLNOHHas OTKPbLITOCTb NOCTaBLUMKOB COLManbHbIX YCryr

1. lMocTaBWuMKKN coumarnbHbIX ycryr opMmUpyoT obweaocTynHble MH(POPMaLUNOHHbIE
pecypchbl, cogepXalume nHopMauuio o esaTenlbHOCTU 3TUX NOCTaBLMKOB, U obecnevnBaroT
AO0CTYN K JaHHbIM pecypcam NOCPeACcTBOM pa3MeLLEeHUS NX Ha MHPOPMALIMOHHBLIX CTEeHAAX B
noMeLLeHNAX NOCTaBLUMKOB coLmarnbHbIX YCNyr, B CpeacTBax MaccoBon nHdgopmaumm, B ceTu
"MHTepHeT", B TOM u4ucne Ha oduumanbHOM canTe opraHu3aumm CcouuanbHOro
obcnyKuBaHus.

2. [llocTaBWMKN coumarnbHbIX Yycnyr obecnedymBatdT OTKPbITOCTb M OOCTYMNHOCTb
MHOpMaUuK:

1) o paTe rocygapcTBeHHOW perucTtpauuu, o6 yupeautene (ydpegutensx), 0 MecTte
HaxoxaeHus, unuanax (Npu WX Hanuuun), pexumme, rpaduke pabdoTbl, KOHTAKTHbIX
TenedoHax n ob agpecax 3NeKTPOHHOW MOYThbI;

2) o cTpyKType 1 06 opraHax ynpasfieHUst opraHnsaumm coumanbHoro o6cnyxmBaHus;

3) o dhopMme coumanbHOro obCrnyXuBaHus, BUOAax coumanbHbIX ycrnyr, nopsgke n ob
YCrOBUAX UX NpeaoCcTaBreHuns, o Tapmdax Ha counarnbHble YCIyru;

4) O 4MCMEHHOCTM nonyvatenen coumanbHbIX ycnyr no dopmam coumasnbHOro
obcnyXuBaHus U BUOgam coumanbHbIX YCyr 3a cYeT OKEeTHbIX aCcCUrHOBaHWUA BroaXeToB
cybbekToB Poccunckon denepaumm m B COOTBETCTBUM C [OroBOpaMym 3a CHET CpPencTs
PU3MYECKUX NUL, 1 (MNKN) PULONYECKUX NNLL;

5) o pykoBoguTene, ero 3amecTuTensx, pykosoantensx unmanos (Mpy X Hanmyum),
O nepcoHasnibHOM cocTaBe pabOoTHUKOB (C ykaszaHWeM C MUX corriacus ypoBHs obpasoBaHu4,
KBanudgukaumm n onbita paboThbl);

6) 0 maTepuanbHO-TEXHUYECKOM obecnevyeHun npeaocTaBrieHnsa couuanbHbIX yCnyr
(Hanuune obopyaoBaHHbLIX MOMeELeHU ONA NpeaoCTaBfeHns couunanbHbIX YCIyr, B TOM
yucne GubnuoTtek, o6BHLEKTOB cropTa, Hanuume cpeactB OOyyYeHUs U BOCMUTaHUSA, YCroBUSA
nuTaHus n obecnevyeHne oOxpaHbl 340POBbSA MofiydaTtenen coumanbHbIX YCyr, OOCTyn K
MHOPMAaUMOHHBIM cUCTEMaM B cdepe coumanbHoro obecnyxmsaHus n cetn "MIHTepHet");

7) 0 Konu4yecTse CBODOOAHLIX MECT ASfi nNpuema nonyyartenen coumasnbHbIX yCnyr no
dopmam coumansHOro obecnyxmBaHns, (oMHaAHCMpPYeMbIX 3a CcYET BHIKETHbLIX aCCUTHOBaHUM
OroopxkeToB cybbekToB Poccunckon degepauunm, a Takke onnavyMBaeMblX B COOTBETCTBUMU C
A0roBopamMm 3a cyeT cpeacTB (pmn3nyecKknx nuu n (Mnu) pPUANYECKUX nuu;

8) o6 obbeme npenocTtaBndeMbIX CouManbHbIX YCNYr 3a cyeT OOKeTHbIX
accurHosaHun 6GrogketoB cybbektoB Poccunckon Pepepauum M B COOTBETCTBUM C
A0roBopamMm 3a cyeT CpeacTB (pm3anyecknx nuu n (Mnu) pPUANYECKUX nuu;

9) O HanMuuUM §NUUEH3UA Ha OCYLECTBfIeHWEe [AeATeNbHOCTW, nognexalen
NNUEH3MPOBaHMIO B COOTBETCTBUM C 3aKoHOo4aTenbCTBOM Poccuickon degepaumu;

10) 0 pbMHAHCOBO-XO3ANCTBEHHOWN OEATENbHOCTY;

11) 0 npaBunax BHYTPEHHEro pacnopsgka Ans nonydatenen couuanbHbIX YCNyr,
npasurax BHyTPEHHEro Tpy4OBOro pacnopsiaka, KonnekTmBHOM 4OroBOpE;

12) o HanuMuyuu NpegnucaHnin OpraHoB, OCYLLECTBNAOLWMNX roCy4apCTBEHHbIN KOHTPOSb
B cdhepe coumanbHoro obcnyxmeaHnd, n oT4eToB 06 UCMONMHEHUM YKa3aHHbIX NpeanucaHui;

12.1) 0 npoBefeHN HE3ABUCMMOWN OLIEHKM KayecTBa OKa3aHWs ycryr opraHusauusimm
coumnanbHOro obecnyXxmBaHuda, KoTopasi onpegensieTcss YnorHOMOYEHHbIM eaepanbHbiM
OpraHoOM UCMOSIHUTENBHOM BNAaCTH;

13) 06 nHoM MHpopmaumn, KoTopas pasmMeLlaeTcs, onybrMKOBbIBAETCA MO PELLEHUIO



nocTaBsLMKa couManbHbIX yCryr un (unu) pasmelleHue, onybrnmnkoBaHMe KOTOPOW SBMSHOTCA
obsi3aTenbHbBIMU B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccunckon ®efepaunu.

3. NHdopmauusa 1 OOKYMEHTbI, YKa3aHHble B 4YacTu 2 HaCTOSLWEN cTaTbW, nognexaT
pasMeLLEeHNIO Ha oduumanbHOM canTe NocTaBLMKa couunanbHbiX ycnyr B cetn "UHTepHeT" n
OOHOBMNEHUIO B TeyeHne [[ecATU paboymx [HEeW CO OHA MX CO34aHus, MONyyYeHus wnm
BHECEHUS B HWUX COOTBETCTBYHLUMX M3MEHeHUN. [opagok pasmMelleHna Ha oduumnaribHOM
canTe nocTaBLMKa coumasnbHbIX ycryr B ceTu "UMIHTepHeT" n obHoBMNeHna nHgopmaumnmn ob
3TOM nocTaBwuke (B TOM 4UCNe coaepxaHue ykasaHHOW WHgopmaumm n dopma ee

npenocTaBneHuns ) yTBEpXOaeTcs YMNONMHOMOY€EHHbIM denepanbHbiM opraHom
NCMOMNHUTENbHOW BNACTM.
4. YNONMHOMOYEHHbIN denepanbHbIl opraH NCMOMNHUTENbHOM BnacTu,

ynofiIHOMOYeHHble  opraHbl  cybbektoB Poccuiickon dPepepaumn, opraHbl  MECTHOrO
camoynpaBneHusl, opraHuM3auum coumanbHoro o6cnyXuBaHusl, YKasaHHble B 4actm 5
ctatbk 23.1 HacToswero denepanbHOro 3akoHa, obecneymBaloT Ha CBOMX OdMUMANbHbBIX
canTtax B ceTn "HTepHeT" TeXHMYECKY0 BO3MOXHOCTb BbIpaXXEHUSI MHEHWI nonyvatensaMmu
coumanbHbIX YCIyr O Ka4eCcTBe OKasaHus yCnyr opraHn3aunsammn coumanbHoro o6cnyxmeaHums.

Mnaea 5. MpepocTaBneHne coumanbHOro o6CnyXuBaHus

Cratba 14. O6pauleHure o npegocTaBneHnn coumanbHOro obenyxneaHus

OcHoBaHMeM Ansi  paccMOTPEHUsI BoMpoca O MpeaocTaBfeHUM  coumnanbHOro
obcnyXuBaHus SBRsieTCA NogaHHOEe B MUCbMEHHOW WM 3NEKTPOHHOW hopme 3asiBrieHune
rpakgaHMHa WNUM  ero  3akKOHHOro npeacraBuTens O NpefocTaBfiEHUMM  coumaribHOro
obcnyxuBaHmss nubo obOpalleHne B ero uHTepecax WHbIX rpaxgaH, obpalleHune
rocyJapCTBEHHbIX OpPraHoOB, OpPraHOB  MECTHOrO  camoynpaBrieHus, 06LecTBEHHbIX
0o0beANHEHMN HenocpenCcTBEHHO B  YMNOSTHOMOYEHHbIN opraH cybbekta Poccunckon
depepaummn nnbo nepedaHHble 3asiBeHMe unm obpalleHne B pamkax MeXBeaoMCTBEHHOMO
B3aMMOOeNCTBUA.

Crtatbsa 15. an/I3HaHMe rpaxgaHnHa Hy>Xgarwmnmcd B counaribHOM O6CJ'Iy>KI/IBaHI/II/I

1. MpaxxgaHWH NPU3HaEeTCHa HyxXdawLwmMmcs B coumanbHOM OOCnyXuBaHMM B Criyyae,
€eCNnn CyWecTBYIOT crneayloume obCToATeNnbCTBa, KOTOpble yXyAWaT UM MOryT yXyawnTb
YCHOBUS €ro XU3HeAeATENbHOCTMU:

1) nonHast unM YactTuyHas ytparta CnocoBHOCTU NMOO BO3MOXHOCTU OCYLLECTBNATb
camoobcnyXuBaHMe, CaMOCTOATENBHO nepeasuraTbes, obecnevymBaTb OCHOBHbIE XU3HEHHbIE
noTpebHOCTN B cuny 3abonesaHuns, TpaBMbl, BO3pacTa Unv HanMyunsa UHBanuMaHOCTU;

2) HanuMyne B ceMbe UHBanuMga wnv uHBanuMaoB, B TOM yucne pebeHka-uHBanvaa nnu
AeTen-uHBanuMaoB, HYXXOatoLWKUXCa B MOCTOSSHHOM NMOCTOPOHHEM YX0O4€;

3) Hanuune pebeHka unn getenm (B TOM 4YUCNe HaxXOAAWMXCA MO4  OMeKown,
NnonevynTenbLCTBOM), UCMbIThIBAKOLLMX TPYAHOCTU B coLManbHON aganTtauumm;

4) oTcyTCTBME BO3MOXHOCTM obecnevyeHnsa yxoga (B TOM 4uCrie BPEMEHHOro) 3a
MHBaNMAoMm, pebeHKoM, AeTbMU, a TaKkKe OTCYTCTBUE NONEYEHNsa Hag HAMN;

5) Hanuyne BHYTPUCEMEMHOrO KOHQMMKTA, B TOM YUCAE C NMLaMU C HapKOTUYECKON
UM ankorosibHOM 3aBUMCUMOCTbBIO, JfiMLaMKU, UMEKLWUMN NpUCTpacTue K asapTHbIM Urpam,
nmuamun, cTpagaroLwmMmm NCUMXMYeckKMMm paccTponcTBaMm, Hanmyme Hacunmsi B CEMbe;

6) OTCcyTCTBME ONpedefieHHOro MecTa >XUTenbCTBa, B TOM 4ucre Yy nuua, He
AOCTUrLLEero Bo3pacta Asaguatu Tpex fneT 1 3aseplumsLlero npebbiBaHne B opraHusaumm ans



AEeTEN-CUPOT M AeTEN, OcTaBLUMXCsl 6e3 noneveHnst poauTenen;

7) oTcyTCcTBME PabOoThl M CPEACTB K CYLLEeCTBOBAHWIO;

8) Hannume WHbIX OBCTOATENbLCTB, KOTOPble HOPMATUBHLIMW MPaBOBLIMA aKTaMu
cybbvekta Poccuiickon degepaumm npusHaHbl yXyAlwAWMMM UM CNOCOOHBIMK YXyALINTb
YCIOBUS XU3HEOEeATENBHOCTU rpaXxaaH.

2. YNONHOMOY€EHHbIN opraH cybbekTta Poccuiickon degepaumm npuHUMaeT peLueHne o
NPU3HaHMM TpaxdaHuHa HyXJawwmmcs B couuanbHOM obcnyxmBaHum nnbo ob oTkase B
coumanbHOM OOCnyXMBaHMM B TedeHne NATM paboumx gHen ¢ gaTbl nogayn 3asieneHus. O
MPUHATOM peLLEeHUN 3asBUTENb MHAOPMUPYETCA B MUCbMEHHOW WM 3NEKTPOHHOW chopme.
PelueHne 06 okasaHumn CpoYHbIX coLlmanbHbIX YyCAyr NPUHUMAETCs HeMEeLEHHO.

3. PeweHne o6 oTkasze B coumaribHOM OOCNyXmBaHUM MOXeT ObITb 06XanoBaHo B
cynebHom nopsiake.

Cratba 16. MlngmBmayanbHasa nporpammMa

1. lhguBnayanbHas nporpamma siBNsieTcs AOKYMEHTOM, B KOTOPOM yKasaHbl hopma
coumanbHOro  oGCnyxuMBaHus,, BuAabl, O0ObEM, NEPUOLAMYHOCTb,  YCIOBUS,  CPOKMU
npegocTaBfeHns coumanbHbIX YCNyr, NnepedYeHb PeKOMEHAYEMbIX MOCTaBLUMKOB COLManbHbIX
YCNyr, a TakKe MeponpusTuMs MNo CcouManbHOMY COMPOBOXAEHUIO, OCYLLECTBISeMble B
COOTBETCTBUM CO CTaTben 22 HacTosiwero PegepanbHOro 3akoHa.

2. ngmBuayanbHas nporpaMmmMa CocTaBrnsieTcs ucxoasa us noTpebHoCcTM rpaxaaHnHa B
coumanbHbIX ycnyrax, nepecMmaTpmBaeTcsa B 3aBUCUMOCTM OT U3MEHEHUS1 3TON NoTpebHOCTH,
HO He pexe Yyem pas B Tpu roga. llepecMoTp nHanBMAYyanbHON NporpaMmmMbl OCYLLIECTBSIETCS
C y4EeTOM pe3ynbTaToB peanvM3oBaHHOW NHAMBMAYaNbHOW NporpaMmbi.

3. lHauBmnayanbHasa nporpaMmma ans rpaxgaHuHa unm ero 3akoHHOro npeacraBuTens
nMeeT pekoMeHAaTenNbHbIN XapakTep, ANs NOCTaBLUMKa coumanbHbIX YCNyr - 06s13aTeNbHbIN
Xapakrtep.

4. NngmBugyanbHasi nporpaMma COCTaBnsieTCs B OBYX 3K3emnnspax. Jk3emnnsap
WHOMBMOYaNbHOMW NPOrpamMmbl, MNOAMUCAHHBLIA  YNONMHOMOYEHHBIM OpraHoM cybbekTa
Poccuiickon Pepepaumn, nepegaetcs rpaxgaHuHy WM ero 3aKOHHOMY MnpeacTtaBuUTENto B
CPpOK He Gonee 4yem pgecatTb paboumx OHEW CO OHS NnoAdayn 3asiBfeHUst rpakaaHuHa o
npegocTaBfeHnn coumanbHoro obcnyxmBaHus. BTopon ak3emnnsp MHAMBUAYalbHOW
nporpamMmmbl OCTaeTcsi B yNofTHOMOYEeHHOM opraHe cybbekTta Poccuiickon ®enepauuu.

5. B cnyvyae wu3MeHeHMA MecCTa >XUTenbCTBa MonyyYaTtens coumnanbHbiX YCryr
nHOuBMAOYyanbHas nporpamma, COCTaBfieHHasi No MNPEeXHEeMy MECTY XUTENbCTBa, COXpaHaAeT
cBoe pJencTBne B OObeMe NepeyHs couuanbHbIX YCNyr, YCTAaHOBNEHHOro B cybObekTe
Poccuiickon degepaumm no HOBOMY MECTY XWUTENbCTBA, A0 COCTaBNEHUA UHOMBUAOYaNbHOM
nporpamMmbl MO HOBOMY MECTY XXMUTENbCTBa B CPOKM M B MOPSiAKE, KOTOpble YCTaHOBIEHbI
HacTosILLEN CTaTbeN.

Crtatba 17. ,D,OFOBOp O npeaocrtaBlieHnn counanbHbIX YCyr

1. CoumnanbHble ycnyrn npenoctaBndrTCA rpaxKgaHMHy Ha OCHOBaHUMWM OOrosopa o
npegocrtaBlieHnMn couunaribHbIX YCnyr, 3akrnio4aemMoro mexny nocrtaBwuKoOM counaribHbIX
ycnyr un rpaxgaHmHomMm wuinn ero 3akKOHHbIM TMpencrtaButTernieM, B TedeHue CYTOK C AaThl
npencrtaByiEHUA I/IH,D,I/IBI/I,D,yaJ'IbHOIZ nporpamMmmbl NOCTaBLLMKY CoLUaribHbIX YCIYT.

2. CyLLI,GCTBeHHbIMI/I ycrnosmamMn pAoroeopa O npenocrtasrieHnn counaribHbIX YCnyr
ABNAKOTCA NONOXEHUA, onpeaeryieHHble I/IH,EI,I/IBI/ID,yaJ'IbHOIZ HpOFpaMMOVI, a TakKXe CTOMMOCTb
couunanbHbIX yCIyr B Cliy4dae, eClin OHU NpenocTaBfiA0TCA 3a nnaTty Uim 4aCTU4dHyro nnary.

3. OTHOLWeHMS, cBsA3aHHbIE C UCMOSIHEHNEM Aorosopa o npepnocrtassieHnn counarbHbIX



ycnyr, perynmpyroTcs B COOTBETCTBUM C 3akoHodaTenbLCcTBom Poccuiickon denepaumn.
CtaTtba 18. OTKka3s oT coymnarnbHOro obcnyxnBaHus, coumansHOM ycrnyru

1. MpaxgaHWH VMM €ero 3aKOHHbLIN NpeacTaBUTENb WMEET MNpaBo OTKasaTbCs OT
coumanbHoro obcnyxuBaHus, coumanbHon ycnyrn. OTkaz odopmnseTcss B MUCbMEHHOM
cdopmMe 1 BHOCUTCS B MHOAMBUAOYATbHYHO NPOorpaMmy.

2. OTka3 nony4yaTens coumanbHbIX YCNyr WNM ero 3aKoHHOro npeacTaBuTens oT
coumanbHOro 0oGCMYyXMBaHUS, COUManbHOW YCryrm ocBOOOXOAeT YMNONTHOMOYEHHbIA OpraH
cybbekta Poccuiickon degepauum n nocTaBLUMKOB COLMAnbHbLIX YCIYr OT OTBETCTBEHHOCTM
3a NpeaocTaBeHne coumanbHOro 06CyXMBaHUS, CoLmanbHOM YCnyri.

3. MpaxpaHuHy MnK nony4yaTento coumnanbHbiX YCnyr MOXeT OblTb OTKa3aHo, B TOM
yucrne BPeMEeHHO, B NpeaoCTaBneHn colmanbHbIX YCNyr B cTauMoHapHON dhopme B CBA3U C
HanMuMeM  MeOMUMHCKMX  MNPOTMBOMOKa3aHUW, NepeyeHb  KOTOpbIX  yTBepXaaeTcs
denepanbHbIM - OpraHOM  WCMOSNIHUTENbHON  BMacTW, OCYLECTBASAWUM  QYHKUUMU MO
BblpaboTke W peanu3aumMmM rocydapCTBEHHOM MOMUTUKM U HOPMaTUBHO-NPaBOBOMY
perynmpoBaHnio B cdepe 3apaBooxpaHeHusi. Takoi oTka3 BO3MOXEH TOMbKO MpY Hanmmyum
COOTBETCTBYHLLEIO 3aKMOYEHMS YNONTHOMOYEHHOW MEANLIMHCKON opraHu3aumm.

MnaBa 6. PopmMbl coumnanbLHOro o6cnyXuBaHus, BUAbl coumManbHbIX YyCnyr

Cratbsa 19. dopmbl coumanbHOro obcnyXnsBaHus

1. CoumanbHble ycnyrm npefdocTaBsalOTCa uUX nosyvyatenam B popMe coumanbHOro
o0cnyXnuBaHus Ha AOMY, UK B nornycTaunoHapHon dopme, unm B cTaumMoHapHom hopme.

2. CoumanbHble ycryrm B nofycrauuoHapHoM dopmMe npefoCcTaBnsalTCca  UX
nosiyyatenam opraHusaumen coumansHoOro obcnyxmBaHus B onpegesieHHoe Bpems CyTOK.

3. CoumanbHble ycnyrm B ctauMoHapHon oopme npedocTaBnsaAlnTcs UX nonyyvatensam
npyv NOCTOAHHOM, BPEMEHHOM (Ha CPOK, ONpeAefneHHbI MHANBMAYaNbHOW NPOrpaMmon) unm
NATMOHEBHOM (B HeOen) KpyrrioCyTOYHOM TMpPOXMBAHUM B OpraHmMsauun coumanbHOro
obcnyxusaHus. MNonyyatenn coumanbHbIX YCNyr B cTaunoHapHon dopme obecrneymBaroTca
XUNbIMW MOMELLEHMSIMU, @ TaKKe NOMELLEeHUsIMU AN NpefoCTaBneHnst BUAOB COLManbHbIX
ycnyr, npeaycMoTpeHHbIX NyHkTamu 1 - 7 ctatbn 20 HacTosiwero ®egepanbHOro 3akoHa.

4. lpu npegocTaBneHMn couuManbHbIX YCAyr B MofycrtauMoHapHon ¢opme unm B
cTaunoHapHom bopme A0SMKHbl BbITb 0becneYveHsbl:

1) BO3MOXXHOCTb COMPOBOXAEHUS MofyyaTens counanbHbIX YCryr Npu nepeaBmxXeHnn
no TeppuUToOpuUM OpraHM3aumm coumanbHOro oOCnyXXUBaHUS, a Takke Mpu MNofb30BaHUU
ycnyramu, npegocrtaBnsieMbiMn Takon opraHmMsaumen;

2) BO3MOXHOCTb 151 CAMOCTOATENBHOIO NepeasuxXeHns no TeppuTopun opraHmnsaumm
coumnanbHOro obcnyxmnBaHus, BXoaa, Bbixoda 1 nepemMeLLeHns BHyTpU Takon opraHmsaumm (B
TOM 4ucre Ans nepeaBwkeHus B Kpecrnax-konsickax), Ansi oTabixa B cuadavyeM rnosioxXeHun, a
Takke JOCTYMNHoe pa3MeLlleHne obopyaoBaHus U HocuTenen nHopmauuu,

3) AybnupoBaHMe TEKCTOBbIX COOOLLUEHWN FONOCOBLIMA COOBLLEHUSMW, OCHaLLEeHue
opraHuMsauumn coumanbHOro obCnyXmBaHMA 3HakaMu, BbINOSIHEHHLIMU perlbedHO-TOYEYHbIM
WwpngTom bpanns, o3HaKOMMAEHUE C UX MOMOLLBIO C HAAMUCAMU, 3HAKaMU U MHOW TEKCTOBOM
U rpacpuyeckon uHpopMaumen Ha TeppuTopuM TakoM OpraHu3aumm, a Takke [Oonyck
TucnocypgonepeBoa4vmka, Aonyck cobak-npoBOAHUKOB;

4) pybnupoBaHWe rofniocoBor MHOpMaUUN TEKCTOBOW MHOpMaLMen, Hagnmcamm u
(nnun) ceeToBbLIMM CUrHaNamu, MHOOPMUPOBaHUE O NPeaoCTaBAseMbIX CounanbHbIX ycnyrax ¢



NCNosib30BaHMEM PYCCKOro XeCTOBOro A3blka (CypaonepeBona), 4ONYyCK cypaonepeBoaymKa;

5) okasaHue MHbIX BUOAOB NOCTOPOHHEN MOMOLLMN.

5. lpaxpgaHe wun3 uucna nuy, ocsBoboxgaemblX U3 MecT nuweHus csobofbl, 3a
KOTOpbIMM B COOTBETCTBUM C 3akoHogaTenbcTBOoM Poccurickon denepaumm ycTaHOBIEH
aAMWHUCTPATUBHbBIA HAA30p M KOTOPblE YAaCTUYHO WK MOSHOCTLID YyTPaTUM CNOCOBOHOCTL K
camMooBCny>XMBaHWIO, NPU OTCYTCTBUM MEAULMHCKMX MPOTUBOMOKA3aHUMW U MO UX FINYHOMY
3asiBMEHNI0 NPUHMMAKOTCH Ha coumanbHoe oOCnyXuBaHMe B CTauMOHapHble OpraHusauuu
coumnanbHoro obcnyxmBaHuUs CO chneumaribHbIM coumanbHbIM OBCNyXMBaAHMEM B MOpsAKe,
YCTaHOBMIEHHOM HOPMaTMBHbLIMM MPaBOBbLIMK akTamun cybbekToB Poccurckon ®epepauuu.

6. Bonpocbl npuema B cTauMOHapHble OpraHmsauuu coumanbHOro obCcnyxmBaHUa U
BbIMUCKN N3 TakKUX oOpraHu3auun nuy, Ccrpagarlmx NCUXMYECKUMN pacCTPOUCTBaMMU,
perynupyoTcs 3akoHogatensctBoM Poccuinckon degepaumm o ncMxmaTpuyeckon noMoLLu.

CtaTtbAa 20. Buabl coumanbHbIx ycnyr

Mony4yatensm coumanbHbIX YCNyr C YY4eTOM WX WHOUBMAOYanbHbIX NOTpebHoCTeN
npegocTaBnaAlTCa cnegyrowmue Buabl counarbHbIX YCryr:

1) coumanbHO-6LITOBbLIE, HaMpaBfeHHble Ha noggepXaHue XU3HeOeATelbHOCTH
nonyyatenen coumanbHbIX YCNyr B ObITY;

2) coumanbHO-MeauUMHCKME, HanpaBfeHHble Ha nojaepxaHue W CcoxpaHeHue
300pOBbA  nosiyyaTernerd couumanbHbIX YCryr nyTeM opraHusauum yxoda, OKasaHus
COAencTBUA B MNPOBEAEHUN  O340POBUTENBLHLIX  MEPOrNpUATUR,  CUCTEMaTUYECKOro
HabrogeHns 3a nonyyvatensMy coumnarbHbIX YCNyr ANns BbIABNEHUA OTKINOHEHU B COCTOAHUMA
NX 300POBbS;

3) couuarnbHO-Ncuxonornyeckne, npegycMaTpusalolime okasaHve noMowun B
KOPPEKLMM NCUXONOrMYecKoro COCTOSHUA noslydaTenen coumarnbHbIX YCryr Ans agantauum B
coumanbHoM cpefe, B TOM YMUCMEe OKasaHWe MCUXOSTIOrMYecKon MOMOLUM aHOHUMHO C
ncnonb3oBaHvem TenedgoHa foBepus;

4) coumanbHo-Negarornyeckme, HarpasneHHble Ha MNPOMUIAKTUKY OTKITOHEHUN B
noBedeHnn U pasBUTUN NIMYHOCTU noryvaTternen coumanbHbiX ycryr, (dOpMUPOBaHUE Y HUX
NO3UTMBHbLIX MHTEPEeCOB (B TOM 4ucrie B cdepe Aocyra), opraHnsaumo ux gocyra, okasaHue
NMOMOLLN CeEMbe B BOCNUTaHUU AeTEN;

5) coumnanbHO-TPyAoOBbIE, HAaNpaBfeHHbIe Ha OKa3aHue NoMOoLWM B TPYyOOYCTPONCTBE U
B peLueHun apyrux npobnem, cBA3aHHbIX C TPYAOBOW ajanTauuen;

6) couunanbHo-nNpaBoOBbLIE, HarpaBfieHHble Ha OKa3aHue MOMOWM B MOMy4YeHUn
topuanyeckux ycnyr, B TOM u4ucrne ©OecnnatHo, B 3awuTe MpaB W 3aKOHHbIX WHTEPeCcoB
nony4vaTtenen counanbHbIX yCryr;

7) ycnyru B UenaAX MOBbIWEHUS KOMMYHMKATMBHOIO MoTeHuwana nonyvarenem
coumanbHbIX  YCIyr, WMEeLWMnX OrpaHUYeHnsa Xn3HedeATenbHoCTM, B TOM  4ucne
AeTen-mHBanuaos;

8) cpo4Hble coumarnbHble YCIyru.

CtaTtba 21. CpoyHble coumanbHble yCnyru

1. Cpo4Hble counanbHbie YCryri BKnovatoT B cebs:

1) o6ecneyeHne GecnnaTHbIM ropa4YMM NMTaHMEM UM Habopamm NPOAYKTOB;

2) obecneveHne ogexaon, odyBbto 1 ApyrMu NpeamMmeTaMmmn nepBon HeOBXOOMMOCTMU;

3) cogencTeme B NONy4YeHN BPEMEHHOIO XXMUOro NOMELLEHMS;

4) copgencTBme B NOMy4YEHUN HOPUANYECKON NOMOLLN B LIeNAX 3amnTbl NpaB U 3aKOHHbIX
NHTEpPEeCcOoB nony4yaTenen coumanbHbIX YCNyT;



5) cogencTBue B MNONYyYEHUN SKCTPEHHOW MCUXOMOMMYECKON NOMOLLM C NPUBIEYEHNEM
K 3TOW paboTe NCUXONOroB M CBSALLEHHOCTYXXUTENEN;

6) MHble CPOYHbIE cCoLManbHbIe YCNYTu.

2. MpepocTaBrneHne CPOYHbIX COLMArnbHbIX YCNyr B LENsSX OKa3aHWUs HEOTMOXHOMN
MOMOLUM  OCYLLECTBMSIETCA B CPOKW, OOYCMOBMEHHbIE HYXXOAeMOCTblo  Mony4vaTernst
coumanbHbiX ycnyr, 6e3 cocTaBneHUs WHAMBWMAYanbHOW MporpaMMbl U Ge3 3aKmYeHUs
[OroBOpa O MpeaocTaBneHMn coumanbHbix ycnyr. OcHoBaHvMeM Ansi NpeaocTaBeHUs
CPOYHbIX coUMarnbHbIX YCRyr SIBASETCS 3asiBreHne nonydvaTens couunanbHblX YCnyr, a Takke
nonyyeHve OT MeAMUMHCKMX, 06pa3oBaTeNbHbIX UMW WHbLIX OpraHu3auuii, He BXOASLIUX B
CUCTEMY COLManbHOrO OOCNYyXMBaHMSA, WHOPMaUUW O rpaxpaHax, HYXOawLKMXcs B
npenocTaBfeHnn CPOYHbIX coumanbHbIX yenyr. MNoaTBepxaeHneM npeaocTaBneHNsi CPOYHbIX
coumarnbHbIX YCRyr SBRSIETCA akT O MpPedoCTaBNEHMM CPOYHbIX COLManbHbIX  YCHyr,
coaepalumii cBeaeHust 0 noryyatene U nocTaBLUMKe 3TUX YCIyr, BUAax NpeaoCcTaBneHHbIX
CPOYHbIX coUManbHbIX YCNyr, cpokax, gaTe u 006 YycnoBusix UX nNpegocTaBneHus. AKT O
npenocTaBneHnM CPOYHbIX coumanbHbIX YCryr NoATBepKaaeTcs NoanMchio UX nonydyaTens.

Cratbsa 22. CopelictBMe B NpefoCTaBNeHMM MeOULIMHCKOW, MCUXONOorMyeckon,
neaarormyeckon, PUAMYECKON, COLMAnbHON MOMOLLM, He OTHOCALLEeNca K
coumanbHbIM ycryram (coumanbHoe ConpoBOXaeHMNE)

1. lpn HeobxogumocTn rpaxpgaHam, B TOM 4uCfe poauTensiM, OfneKyHam,
noneynTenaM, MHbIM 3aKOHHbLIM NPeAcTaBUTENSIM HECOBEPLLEHHONETHUX AeTeln, OKa3biBaeTCs
cogenctBne B NpedoCTaBfneHuM  MeOULUHCKOW, MNCUXOMOrnMyeckon, negarornyeckomu,
IOpPUOMYECKON, coumnanbHOM NOMOLLM, HE OTHOCALLENCSA K couMarnbHbIM ycnyram (couunarbHoe
COMpoBOXAEHME).

2. CoumarnbHoe COnpoBOXAEHNE OCYLLECTBMSETCH NyTeM NpuUBeYeHns opraHnsauum,
NpegocTaBnAWMNX Takyld MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOrO B3auMOAEWCTBUS B
COOTBETCTBUM CO cTaTben 28 Hactodawero ®PenepanbHoro 3akoHa. Meponpusatus no
coumanbHOMY COMPOBOXOEHUIO OTPaXKatTCa B MHANBUOYaTbHOW NporpaMmme.

MaBa?7. Opral-msau,vm npenocTaBieHnsa counarnbHbIX yenyr

Cratba 23. OpraHusaumm coumansHOro obcnyxmeaHms

1.  OpraHmsauuamum  coumanbHOro  oBCnyXMBaHWA  ABNSKOTCA  OpraHu3auuu,
OCyLLeCTBNAWLWMNE counansHoe obcrnyxunBaHue Ha AoMmy, NnoslycTauuoHapHoe couuarnbHOoe
obcnyxuBaHue, cTaluMoHapHoe coumanbHoe obcrnyXusaHue.

2. OpraHusaumm coumarnbHoro obcnyxusaHus B cybbektax Poccunckon Pepepauun
co3aarTca N AeUCTBYIOT C y4EeTOM MEeTOANYECKUX pekoMeHAaunn no pacyety notpebHocTen
cybbektoB Poccuiickon ®Pepepauum B pas3BUTUM  CETU  OpraHu3auuMi  coumanbHOro
obCcnyXuBaHMs U1 B COOTBETCTBUM C MpaBusiaMn opraHmsaunmn OeaTeNbHOCTU OopraHu3auumn
coumnanbHOro obcnyxmBaHus, UX CTPYKTYPHbIX NogpasgaeneHun.

3. B rocygapCTBEHHbIX oOpraHuM3aumsax coumanbHOro obCnyXmBaHUs Co3gatTcs
nonevynTenbCkMe CoBETHI.

4. CTpykTypa, nopsigok ¢opmMuMpoBaHusi, CPOK  MOSIHOMOYUA,  KOMMNEeTeHUns
NnonevynTenbCKoro coBeTa M MNOPSOOK MPUHATUA UM pelleHur OnpefensitoTcs yCcTaBoM
opraHusauum coumanbHoro obcnyxmBaHUs B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccunckon ®egepaymm Ha OCHOBaHMM MPUMEPHOrO MOSIOXEHNUSA O NONEYNTESNbLCKOM COBETE
opraHmMsauumn coumnanbHOro obcny>xmBaHms.



Crtatba 23.1. HesaBucmmas oueHka KadecTBa OKasaHWA YCryr opraHu3aumamu
couunanbHoro obcnyxmsaHus

1. HesaBucuMmasi oueHka KadecTBa OKal3aHWs yCnyr opraHm3aumsaMn coumanbHOro
o6cnyxmMBaHusa ABNsSIETCA OAHOM M3 OOPM OBLLECTBEHHOIO KOHTPOSIS U NPOBOAUTCA B LIENsIX
npegocTaBfieHns nosnyyaTenam coumanbHbIX YCnyr MHopMaLmMmM O Ka4eCcTBe OKasaHus ycrnyr
OopraHusauusiMm coumnanbHOro OBCNYyXMBaHUSA, a Takke B LIeNAX MOBbIWEHWUS KayecTBa WX
AEATENbHOCTN.

2. HesaBncumasa oueHKa KadecTBa OKasaHusi YCIyr OpraHuM3auusiMm CouuManbHOro
obGcnyxmMBaHus npegycMaTpuBaeT OLEHKY YCNOBWA OKasaHWsl ycryr no Takum o6Lmm
KPUTEPUSIM, KaK OTKPbITOCTb M [OCTYNHOCTb WMHpopmauum 06 opraHuMsaumMmM coumanbHOro
o6cnyxmMBaHus; KOMGOPTHOCTb YCNOBUIA NPeaOCTaBEHMs counanbHbIX YCNyr U OCTYMNHOCTb
nx nonyyeHus; BpeMS OXnaaHus npenocTaBneHns coumanbHon ycnyru;
AobpoxenaTenbHOCTb, BEXINNBOCTb, KOMMNETEHTHOCTb  PabOTHMKOB  OpraHM3auun
coumanbHOro 06CnyxMBaHus; yaoBNEeTBOPEHHOCTb KA4ECTBOM OKa3aHus yCnyr.

3. HesaBuncumasa oueHka KayecTBa OKasaHusi YCIyr OpraHuM3auusiMm CcoumanbHOro
oGcnyXMBaHUA MNPOBOAMTCS B COOTBETCTBUM C MOMOXEHUsSIMU HacTosiwen crtaTtbn. [lpu
NpoBeAEHNN HE3aBMCUMOM OLEHKN KadecTBa OKasaHWsl YCIyr opraHmsaumsiMm coumnarnbHOro
o6cnyxmMBaHusa ncnonb3yetcs oblieaocTynHasa nHdopmaunsa o6 opraHn3aumnsax coumanbHOro
obcnyxmMBaHus, pasmellaemas Takke B opmMe OTKPbITbIX AaHHbIX.

4. HesaBucumasi oueHKa KadecTBa OKas3aHWs YCnyr OopraHm3aumsaMn coumarnbHOro
obCcnyXMBaHUs nNPOBOAUTCA B OTHOLUEHMM OpraHuM3auui CcouManbHOro 06CnyXMBaHUS,
Haxo4ALWMXcs B BegeHUn cepepanbHbiX OPraHoB MCMOMHUTENbHOW BAacTh, U OpraHM3auumi
coumnanbHoro obcnyxmBaHus cybbektoB Poccuinckon ®Pepepaunmn, Apyrux opraHusauumn
coumanbHoro obcnyxmeaHus, B yCTaBHOM Kanutane KoTopbix gons Poccuiickon ®Pepgepaumm,
cybbekta Poccunckon degepauum vnu MyHuUMnanbHOro obpasoBaHMs B COBOKYMHOCTU
npeBbillaeT MNATbOECAT MPOLEHTOB, a Takke B OTHOLIEHWUW WHbIX HEerocyaapCTBEHHbIX
opraHusauum coumanbHoro obCnyXuBaHWs, KOTOpPble OKasbiBAlOT rOCYy4apCTBEHHbIE,
MyHUUMNAsbHblE CoLManbHble YCyri.

5. B uensx cosgaHusa ycrnoBun Onsi opraHnsaumm npoBeaeHUs He3aBMCUMOW OLEHKU
KayecTBa okasaHusi YCIyr opraHm3aumnsiMm coumanbHOro obcnyxmBaHus:

1) ynonHOMOYeHHbI deaepanbHblii OpraH MCMNOMHUTENbHOM BRacTu C yvacTuem
06LEeCTBEHHbIX OpraHn3auun, obLecTBEeHHbIX 06beguHEHU noTpebuTenen (Mx accoumaumm,
COK30B) (Oanee - obOWECTBEHHble oOpraHuMsaunmn) dopmmpyeT obLEeCTBEHHbIN COBET MO
NpoBEeAEHNI0 HE3ABMCUMOWN OLIEHKM KayecTBa OKasaHWsi YCryr opraHu3auusiMm coumanbHOro
oGcnyXMBaHUA 1 yTBEPXKOAET NOSNOXEHNE O HEM;

2) ynonHOMOYeHHble opraHbl cybbekToB Poccuiickon dPepepaumm € yyactuem
OOLEeCTBEHHbIX OpraHu3auun ¢GopMUpyoT OOLECTBEHHbIE COBETbl MO  MNPOBEAEHMIO
HEe3aBMCUMOM  OLIEHKM KayecTBa OKasaHuMsi  yCryr  OpraHu3auusiMm  couunarnbHOro
o6CcnyXMBaHUs, pacnosioXXeHHbIMM Ha TeppuTopusaix cybbekToB Poccunckon depepaunn, n
YyTBEPXKAAIOT MOMOXEHNE O HUX;

3) opraHbl MeCTHOro camoynpaBsfieHUss C y4vacTuem OOLLEeCTBEHHbIX OpraHu3auumn
BNpaBe opmupoBatb OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUID HE3aBUCUMOMW OLIEHKM
KayecTBa OKasaHusl yCnyr opraHum3auusiMM coumnanbHOro obcnyXxunBaHus, pacrnonoXeHHbIMM
Ha TEPPUTOPUSX MyHULMNANbHbIX 06pa3oBaHWiA, U YTBEPXKAATb NONIOXEHNE O HUX.

6. MNMokasaTenu, xapakTepusyoLime obLime KpuTepmmn OLLEHKM KavyecTBa okasaHus ycnyr
opraHusaumsMi, ykasaHHbIMM B 4YacTM 4  HacTosilleh CcTaTbW, yCTaHaBNUBAKTCA
YNOSIHOMOYEHHbIM doefeparibHbIM OPraHOM WCMOMHUTESNbHOM BNacTuU C NpeaBapuTeribHbIM
obcyxaeHnem Ha obLLeCTBEHHOM COBETE.



7. Mo pelseHno ynorHOMOYEHHOro hefepanbHOro opraHa MCMNoOSIHUTENBHOM BRacTy,
YNOSTHOMOYEHHbIX OpraHoB cybbekToB Poccuinckon degepaumm nnm opraHoB MECTHOrO
camoynpasneHus pyHKUMN OBLeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3ABMCUMOW OLIEHKM
KayecTBa OKasaHUs YCnyr opraHusauusiMm coumanbHOro obcnyXuBaHua Moryt ObiTb
BO3SIOXEHbI HAa CyLLEeCTBYHOLLME MPU 3TUX OpraHax obLleCTBEHHble coBeThbl. B Takux cnyyasx
o0LLeCTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBUCMMOM OLIEHKM KaveCTBa OKasaHusa YCnyr
opraHuMsaumsamMm coumanbHoOro ob6ecnyxmBaHus He Co34aroTCs.

8. ObwecTBEHHbIA COBET MO MPOBEAEHUIO HE3ABUCMMOWM OLIEHKM KadecTBa OKa3aHus
ycnyr opraHusauusimm coumanbHOro obcnyxunBaHus opmupyeTcs Takmm obpasom, 4TOoObI
Oblma UCKMYEHa BO3MOXHOCTb  BO3HMKHOBEHUSI  KOHQNIMKTA uHTepecoB. Cocrtas
oOLlecTBEHHOro coBeTa (opmupyeTcss W3  4ucna npegcraButenen o6 eCcTBEHHbIX
opraHmsauun. Yncno 4neHoB OOLLECTBEHHOro coBeTa He MOXeT OblTb MeHee 4eM MsTb
yenoseKk. YneHbl 06OWECTBEHHOrO CcoBeTa OCYLIECTBASAKOT CBOW [OeATeNbHOCTb Ha
oOLeCTBEHHbIX Hayanax. WHdopmauus o geaTenbHoOcTM OOLWECTBEHHOro coBeTa
pasMeLLaeTcss opraHoM rocygapCTBEHHOW BacTu, OpraHOM MECTHOro camoyrnpasieHns, npu
KOTOpbIX OH CO3[aH, Ha CBOEM oduumansHoOM cante B ceTn "VIHTepHeT".

9. HesaBucumasa oueHKa KayecTBa OKasaHusl ycnyr opraHusauusiMm couunanbHOro
obcnyxuBaHus, opraHmsyemasi obuecTBeHHbIMM COBETaMN NO ee NpPoBeAeHM0, NPOBOAUTCA
He Yalle YeM OAMH pa3 B rof U He pexxe YeM OAWH pa3 B Tpu roga.

10. ObuwecTBeHHbIE COBETbI MO NPOBEOEHUIO HE3AaBUCMMOW OLIEHKW OKa3aHusi ycnyr
opraHmMsaunsamMm coumanbHOro ob6cnyxneaHna:

1) onpedensioT nepeyvyHn opraHmsauumn coumarnbHoOro O6CnyXMBaHUs, B OTHOLUEHUMU
KOTOPbIX NPOBOANTCS HE3aBUCUMAS OLEHKa;

2) opMUPYIOT NpensiokeHus ans  paspaboTkM  TeXHUYeCcKoro 3agaHusa  ans
opraHusauum, Kotopasa ocyliecTtsnseT coop, 06obLeHne n aHanms nHopmaumm o KadecTtse
oKasaHus yCrnyr opraHmsauusiMm couuanbHOro obcnyxuBaHus (goanee - onepaTop),
NPUHUMAIOT y4acTMe B PacCMOTPEHUN MPOEKTOB OOKYMEHTauMu O 3akynkax paboT, ycnyr, a
TakKke [MPOEKTOB rOCYy4apCTBEHHOrO,  MYyHUUMNANbHOMO  KOHTPAaKTOB,  3aKfoYaeMblX
YNOSTHOMOYEHHbIM oefiepalibHbIM OpraHoOM WCMOMHUTENBHOM BRacTu, YNOSIHOMOYEHHbIMU
opraHamun cybbektoB Poccunckon degepaumm unm opraHamm MeCTHOro camoynpasfieHUs C
onepaTtopom;

3) ycTaHaBnuBalT Npu HEOBXOOMMOCTU KPUTEPUWN OLIEHKM KayecTBa OKasaHwusa ycnyr
opraHuMsaunamMm coumanbHoro obcnyxmBaHna (4ONONHUTENBHO K YCTAaHOBMEHHbIM HaCcTOALLEN
cTaTtben ObLWUM KpUTEPUSM);

4) ocywecTBNAT HE3aBUCMMYIO OLIEHKY KayecTBa OKasaHus ycnyr opraHuvsauusimu
coumnanbHoro obcnyxmBaHus ¢ y4eToM MHopMaunn, NpeacTaBieHHOM OnepaTopoM;

5) npeacTaBnsalOT COOTBETCTBEHHO B YNOSIHOMOYEHHLIM doedepanbHbli - opraH
NCMONHUTENBbHOMW BNAacTW, YMNOSIHOMOYEHHble opraHbl cybbekToB Poccuiickon depepaumn,
opraHbl MECTHOro camoynpasfieHnsa pesynbTaTbl HE3AaBUCMMOW OLIEHKM KayecTBa OKasaHud
yCcnyr opraHm3aumamm coumnanbHOro obcnyXnuBaHus, a Takke npennoxeHust ob ynyyweHun
KayecTBa UX AeATENIbHOCTU.

11. 3aknioyeHne rocyaapCTBEHHbIX, MYHUUMNANbHbLIX KOHTPAKTOB Ha BbINOJSIHEHWE
paboT, okaszaHune ycnyr no cbopy, o606LLEHNIO U aHanNn3y MHOPMaLIMK O KaYyecTBe OKasaHUd
ycnyr opraHusauusiMm coumnanbHOro o6CnyXMBaHUSA OCYLLECTBASIETCA B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon depepauum O KOHTPaAKTHOM cUCTeMe B cdhepe 3aKymnok
ToBapoBs, paboT, ycnyr ans obecneyeHust roCydapCTBEHHbIX W MYyHUUMMANbHbIX HYXA.
YNOMHOMOYEHHbIN hefepanbHbli OpraH UCNOMHUTESNTbHOW BNAcTU, YNONIHOMOYEHHbIE OpraHbl
rocygapctBeHHon Bnactu cybbektoB Poccunckon depepauuun, opraHbl  MeCTHOro
camoynpaBneHuss No pesynbTataM 3akMiYeHUs rocyAapCTBEHHbIX, MYHULMMANbHbIX
KOHTpPaKTOB OCOpMIAT pelwleHne o0 onpeaeneHuuM onepartopa, OTBETCTBEHHOMO 3a



nposefeHNe HEe3aBMCUMOW OLIEHKM KayecTBa OKas3aHus YCryr opraHmsauusiMyM couunanbHOro
obcnyxuBaHus, a Takke npuM HeobxoaAMMOCTU NpenoCTaBNAT onepaTtopy obLenoCTYNHYo
WHGOpPMaUMIO O OesTEeNbHOCTU JaHHbIX opraHusauun, QOpMUpPYEMYKD B COOTBETCTBUU C
rocygapCTBEHHON M BEOOMCTBEHHOM CTAaTUCTUYECKOW OTYETHOCTbIO (B Crydae, ecrniv OHa He
pasMellieHa Ha oduumansHOM canTe opraHmMsaunn).

12. TlocTynuBLlasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN enepanbHbii  OpraH
NCMONHUTENBbHOM BNAacTW, YMNOSIHOMOYEHHblEe opraHbl cybbekToB Poccuiickon depepaumn,
opraHbl MECTHOro camMoynpaBfieHUst WHopMaumsa O pesynbTatax He3aBUCUMMOW OLIEHKM
KadyecTBa OKa3aHMsi yCnyr opraHusauusmMui coumanbHOro O6ChyXMBaHUS  MOASNIEXUT
00s13aTeNbHOMY PaCCMOTPEHUIO YKas3aHHbIMW OpraHamMuM B MECSIMHbLIN CPOK U yYUTbIBaEeTCHA
UMK Npu BblpaboTKe Mep NO COBEPLUEHCTBOBAHUID AEATENbHOCTM OpraHM3aunm coumanbHoro
obcnyKnuBaHus.

13. WHdopmaums o pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa oOKa3aHus ycnyr
opraHuMsauuamMm coumanbHOro ob6cnyxmeaHna pasmeLaeTcs COOTBETCTBEHHO:

1) ynNOMHOMOYEHHbIM dedeparibHbiM  OpraHOM  UCMOSIHUTENbHOW BRactM  Ha
odomumanbHOM canTe AN pasMeLleHns nHgopMauum 0 rocygapCTBEHHbIX U MyHULMNANbHbIX
yypexaeHusix B cetu "HtepHeT";

2) ynonHOMoYeHHbIMU opraHamu cybbektoB Poccunckon ®degepaumm u opraHamu
MECTHOro camoynpaBfieHnsi Ha CBOMX OdumumanbHbIX canTax U oduumanbHOM cante Ons
pasMeLleHna nHdopmaumMm O roCcygapCTBEHHbIX M MYHUUMNANbHbIX YYPEXOEHUAX B CETU
"MiHTepHeT".

14. CoctaB uHdopmauMmM o pesynbTaTtax He3aBMCUMOW OLIEHKM KavecTBa OKa3aHus
ycrnyr opraHusaumamm coumanbHOro obCnyXMBaHWA W MOPSAOK €€  pasMelleHus Ha
odomumanbHOM canTe 4N pasMeLLeHns nHdopmMauum 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX
yypexaeHusx B cetu "MHTepHeT" onpedensiTca  YnoSIHOMOYEeHHbIM [1paBuTENnbCTBOM
Poccuinckon ®egepaunmn doegeparnbHbiM OpraHoM UCMOSNHUTENbHOW BNacTu.

15. YNONMHOMOYEHHbIN deaepanbHbIN opraH UCMNONHUTENbHOMU BMnacTw,
YNOSIHOMOYEHHbIE OpraHbl cybbektoB Poccuitickon ®depepaumn, opraHbl  MECTHOrO
camoynpaBneHuss U opraHmMsauuu couunanbHoro obcnyxuBaHusi obecnedmBaloT Ha CBOMX
odmumanbHbIX cantax B ceTn "HTepHeT" TeXHUYECKYD BO3MOXHOCTb BblpaXXeHUs MHEHUI
nosiydatensamMm ycrnyr u MHbIMW rpakgaHamMmu O Ka4yeCcTBe OKas3aHUs 3TUX YCNYT.

16. KoHTponb 3a cobnwogeHuem npouenyp nNpoBeAeHnd He3aBUCUMOW  OLIEHKMU
KayecTBa OKasaHus ycnyr opraHuvsaumsamMu couunanbHOro obcnyXmBaHUsS OCYyLLECTBASIETCA B
COOTBETCTBUM C 3aKoHOoOaTeNnbCcTBOM Poccuickon ®eagepaumn.

Cratba 24. VIHopMaLUNOHHbIE CUCTEMBI B Chepe colmnanbHOro o6cnyxmBaHus

1. MIHdbopMauunoHHbIMN cucteMammn B ccepe coumnanbHoro obecnyxmBaHua (ganee -
WHOPMAUMOHHbIE  CUCTEMbI)  ocywlecTBrnsTca  cbop, XxpaHeHue, obpaboTka u
npegocTaBneHne uHgopmauun O NOCTaBLMKAX couunanbHbIX yCnyr (peecTtp nocTaBLUUKOB
coumanbHbIX YCRyr) 1 0 nonyyaTensax counanbHbiX yenyr (perncTp nonyyaTenen coumnarnbHbIX
YCIyr) Ha OCHOBaHWWN OaHHbIX, NPeACcTaBNseMbIX NOCTaBLUMKAMWN COLManbHbIX YCNYT.

2. OnepaTopamn WHMOPMALMOHHBIX CUCTEM SBMAAOTCA YNONHOMOYEHHbIM OpraH
cybbekta Poccunckon degepauumn n opraHmsauumn, ¢ KOTOPbIMA YKa3aHHbIN OpraH 3akmnio4umn
A0roBopbl 06 akcnnyaTaunum MHPOPMaLNOHHBIX CUCTEM.

3. WHdopmaums, copepxawascs B WMH(POPMALMOHHbIX CUCTEMaXx, MCMONb3yeTcsa B
LUensax MOHUTOPMHIa coumnanbHOro OOCnyXMBaHMS, OCYLLECTBMEHNSA TOCy4apCTBEHHOro
KOHTpona (Hag3opa) B cdepe coumanbHOro obcnyXmBaHust B COOTBETCTBMM CO cTaTben 33
HacTosiwero ®efepanbHOro 3akoHa U B MHbIX LENsX, onpeaeneHHbIX 3akoHO4aTeNbCTBOM
Poccuinckon ®egepaunn.



CtaTtbAa 25. PeecTp nocTtasLMKOB coLManbHbIX yCnyr

1. PeecTp NOCTaBLUMKOB coumarbHbIX ycnyr gopmupyeTtcsa B cybbekte Poccumnckon
depepauymn.

2. Bknwo4veHne opraHusaumin coumanbHoro obcCnyXxmBaHus B pPeecTp MOCTaBLUMKOB
coumnanbHbIX YCnyr ocyLlecTensieTcss Ha 406 pOBOfbHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coumManbHbIX YCYr COOEPXNUT CReayoLyo nHopmaLumio:

1) perncTpaumoHHbI HOMEP YY4ETHOW 3anncu;

2) NofHOe U (ecnn MMeeTCs) CoKpalleHHOe HaMeHOBaHMe MOCTaBLUMKa coumarbHbIX
ycnyr,

3) paTa rocygapCTBEHHOW perncrpaumm opuguyeckoro nvua, WHOMBUAYarbHOro
npegnpuHUMaTens, SBNALWNXCS NOCTaBLUMKaMK CoLManbHbIX YCNYT;

4) opraHmsauuoHHoO-npaBoBad opmMa nocTaBWMKka couuanbHblX ycnyr (ans
IOPUANYECKNX NNLL);

5) apgpec (MecTO HaxoXOeHus, MecTO npeaoCTaBfeHna couuanbHbIX  ycnyr),
KOHTaKTHbIN TenedoH, agpec 3fEeKTPOHHOM NOYTLI NOCTaBLUMKa CoLManbHbIX YCyT;

6) dhammnus, uMsi, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKA COLNAnbHbIX YCYT;

7) vH(bopMauna O NULEH3USX, UMEKLUXCA Yy MOCTaBLUMKa couunanbHbIX ycnyr (npwu
HeobxoaMMOoCTK);

8) ceepgeHnsa o popmMax coumnarnbHOro obcnyXnsaHus;

9) nepeyeHb nMpefocTaBnsgeMblX coumanbHbIX Yycnyr no dopmam coumasribHOro
o0CcnyXuBaHus 1 BMAAM coumnanbHbIX YCyT;

10) Tapudbl Ha NpegocTaBnsemMble couuwarnbHble YCryrn no dopmMam couunanbHOro
o0CcnyXuBaHus 1 BMAaAM coumnanbHbIX YCyr;

11) wHpopmauma o6 obuwem KonuyectTBe MeCT, MpefHa3HayYeHHbIX  AOns
npefoCcTaBfieHnst coumarbHbIX YCIyr, O Hanu4Mm cBOBOAHbLIX MeCT, B TOM Yucre no gpopmam
coumnanbHoro obcnyxmBaHus;

12) nHpopmaums 06 ycnosusax npegoctaBneHnsa coumasnbHbIX YCIyr;

13) nHpopmaums o pesynbTaTtax NPoBeAEHHbIX NPOBEPOK,;

14) nHpopmaumna o6 onbiTe paboTbl NOCTaBLMKa CoUManbHbIX YCNyr 3a nocnegHue
naTb neT;

15) nHas nHgopmaums, onpegeneHHas lNpasutensctsoM Poccunckon ®epepaunu.

4. PeecTp nocTaBLUMKOB coumanbHbiX ycrnyr B cybbekte Poccuickon depgepaumm
pasmMellaeTcs Ha oduumanbHOM canTe YNoSIHOMOYEHHOro opraHa cybbekta Poccunckon
depepaumn B cetn "MIHTepHeT" B COOTBETCTBMM C TpeboBaHMAMW 3aKoHoAaTenbCTBa
Poccuinckon ®egepaunn.

5. MNocTaBWumK coumanbHbIX YCIyr ¢ MOMEHTa ero BKITHOYEHUSI B peecTp MOCTaBLLMKOB
coumnanbHbIX YCNyr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyanbHOCTb MHpopMaumn,
cogepaliemncs B 3ToOM peecTpe.

Cratba 26. Pernctp nony4atenen coumanbHbIX yCryr

1. Pernctp nonyyatenen coumarnbHbIX ycnyr dpopmmpyetca B cybbekte Poccumnckon
degepaumm Ha OCHOBaHUM AaHHbIX, NPEeAOCTaBAsSEMbIX NOCTaBLUMKaMWN COLManbHbIX YCAyr.

2. Pernctp nonyyatenen couuanbHbIX YCAYr COAEPXUT crnenyowyo nHdopmauuo o
nosiyyartene couunanbHbIX YCAyr:

1) perncTpaumoHHbI HOMEP Y4ETHOW 3anncu;

2) hamunus, umsi, 0OT4ECTBO;

3) nata poxaeHus;



4) non;

5) agpec (MecTo XuTenbCTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoW HOMep UHAMBUAYANBHOIO NULEBONO CYETa;

7) cepusi, HOMep nacnopTa WAM [OaHHble WHOrO [OKYMEHTa, YAOCTOBEPSIOLLErO
NMYHOCTb, AaTa Bblaym 3TUX JOKYMEHTOB U HAMMEHOBaHME Bbl4ABLUErO UX OpraHa;

8) nata obpalyeHus ¢ npocbbor 0 NpeaocTaBneHnn coumnasnbHbIX YCIyr;

9) nata ohopmneHna n Homep NHAMBUAYarbHOW NPOrpamMMbl;

10) HauMeHOBaHWe NOCTaBLLMKA UM HAMMEHOBaHMS MOCTaBLUNKOB COLManbHbIX YCyr,
peanuaylLmx MHANBMAYanbHYO Nporpammy;

11) nepeyeHb couunanbHbIX YCAyr, NPeAoCTaBMNEHHbIX W  NPefoCTaBsEMbIX
nosiyyatento couuanbHbiX YCnyr B COOTBETCTBUM C  3aKMOYEHHbIM  [LOrOBOPOM O
npegocTaBfieHnN coumarnbHbIX YCNyr C yKazaHuem TapudoB, CTOMMOCTU CouManbHbIX yCnyr
ANs nonydatensa couuwanbHbIX YCryr, WUCTOYHMKOB (PUHAHCUPOBAHUS, MNEPUOANYHOCTM WU
pes3ynbTaToB UX NPeAoCTaBlEeHNS;

12) vHas nHgopmaums, onpeneneHHas MNMpasutensctsoM Poccunckon ®epepauuu.

Crtatbs 27. TpGGOBaHMﬂ K nopAaakKy npeaocraBiieHndA counaribHbIX yCnyr

1. Topsigok npegocTaBneHuss couumanbHbIX ycnyr obsasaTteneH aAns UCNofHEeHUS
nocTaBLMKaMn coLumarnbHbIX YCITyr.

2. [Mopsgok npefocTaBneHust couuanbHbIX YCyr ycTaHaBnvMBaeTca no dopmam
coumnanbHoro obcnyxmBaHus, BUaam coumanbHbIX YCyr U BKITOYaeT B cebs:

1) HaumeHoBaHWe couunarnbHOWN yCryru;

2) cTaHOapT coumnanbHOW ycnyru;

3) npasuna npefocTaBrfieHMst coumanbHoOW ycnyrm GecnnatHo nmMbo 3a nnaTty wunu
YacTUYHYtO nnary;

4) TpeboBaHMS K [OeATenbHOCTU MOCTaBLUMKa couuanbHOM Yycrnyrm B cdepe
coumnanbHoro obcnyxmBaHus;

5) nepeyeHb JOKYMEHTOB, HEOBXOAUMBIX AS1S1 NPeAoCTaBeHNa CoLnanbHOM YCyru, ¢
yKazaHMeM [JOKYMEHTOB W WHGOpMauuKn, KOTOopble [JOSMKEeH npeactaBuTb MosydaTesb
coumnanbHOM YyCnyrn, W [JOKYMEHTOB, KOTOpble noanexar npeacTaBfieHnio B paMKax
MEXBEJOMCTBEHHOIO  MH(OPMALMOHHOIO  B3aUMOAEWCTBMS UMW NpPeacTaBrsatoTCA
nosiyyatenem coumanbHON ycnyrm no CO6CTBEHHON MHMLMATUBE;

6) WHble MONOXEHUs B 3aBUCUMOCTU OT (pOpMbI coumanbHOro obenyxmeaHuga, BUOOB
coumnanbHbIX YCyr.

3. CtaHaapT counarnbHOW yCryrn BkNtoYaeT B cedsi:

1) onucaHune coumnarnbHOKW yCryru, B TOM Yucrne ee obbew;

2) CpOKM NpeaocTaBneHnsa coumanbHON yenyru;

3) nogyLweBon HopMaTe OMHAHCUPOBAHUS COLNANbHOW YCNyru;

4) nokasaTenu Ka4yecTBa N OLUEHKY pe3ynbTaToB NpeAoCTaBfeHNs CoLManbHOM YCNyru;

5) ycnosusa npegoctaBneHns coumanbHOW ycryri, B TOM YMCre YCroBuUst JOCTYMHOCTU
npefoCcTaBfieHnst CouManbHOM yCnyru Ans MHBanugoB v ApYrux nuuy ¢ y4eToM orpaHuvyeHum
NX XXN3HEOEeATeNbHOCTY;

6) UHble HeobxoauMble A51s NpeaoCTaBeHNs counanbHOW YCAyrn NOSOXEHNS.

CtaTtbsa 28. MexBeaoOMCTBEHHOE B3aMMOOEWCTBME NPU OpraHM3auuu counanbHOro
obcnyxusaHus B cybbekTe Poccunckon ®egepauunm

1. MexXBeOOMCTBEHHOE  B3auUMOAEWCTBME MpU  OpraHM3auMuM  coumarnbHOro
obcnyxmuBaHus B cybbekte Poccuiicko degepauum U coumanbHOrO  COMPOBOXKAEHUS



OCYLLEeCTBNAETCs Ha OCHOBE perfnamMeHTa MeXBeLOMCTBEHHOrO  B3aMMOLEWNCTBUA,
onpegensowero cogepxaHne wn nopsagok OEWCTBUM OpraHoOB rocygapCTBEHHOW BRnactu
cybbekta Poccurickon ®Pepepauum B CBA3M C peanusaumen MofHOMOYMKM cybbekTa
Poccunckon ®efepaunn, yctaHoBMEHHbIX HacTosawmuM PefepanbHbIM 3aKOHOM.

2. PernameHT MexXBeOMCTBEHHOIO B3aMMOAENCTBUS onpeaenserT:

1) nepeyveHb OpraHoOB rocygapcTBeHHOM Briactn cybbekta Poccunckon depepauum,
OCYLLECTBNALWMNX MEXBELOMCTBEHHOE B3anMOLeNCTBUE;

2) BuAObl OEATENbHOCTU, OCYLLECTBASAEMON OpraHamMm rocyAapCTBEHHOW BracTu
cybbekTa Poccuickon ®eagepaumu;

3) nopsaaoK U hopMbl MEXBEAOMCTBEHHOIO B3aNMOAENCTBUS;

4) TpeboBaHusa K coaepXaHuto, popmamM u ycnosusam obmeHa mHdopmaumen, B TOM
4yucne B 3NEeKTPOHHON hopMmeE;

5) mMexaHuaMm peanusaumm MeponpusiTUA Mo couunanbHOMY COMPOBOXAEHUIO, B TOM
yucne NopsagoK NPUBMEYEHUst OpraHM3auUnin K ero OCyLLLEeCTBIIEHNIO;

6) nOpPsiAOK OCYLWEeCTBAEHNA roCy4apCTBEHHOINo KOHTponsa (Hag3opa) M OUEHKM
pes3ynbTaTtoB MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS.

CtatbAa 29. [lpodpmnaktvka ob6CTOATENLCTB, OOYCNOBNUBAKOLWMX HY>XOAEMOCTb
rpaXxgaHuHa B coumarnibHOM 0BCnyXMBaHUN

1. MNpodumnakTnka obCcToATENBCTB, 00YCNOBNMBAIOLWMX HY)XOAEMOCTb rpakaaHuHa B
coumnanbHOM 06CnyXnBaHMK, OCYLLLECTBASETCA NyTEM:

1) obcnepoBaHnsa yCnoBUin XN3HeOesaATeNbHOCTU rpaXkaaHuHa, onpeneneHns nNpuYmH,
BNUSAIOLLMX Ha YXyALLUEHNE 3TUX YCIOBUM;

2) aHanu3a AaHHbIX roCyAapCTBEHHOM CTaTUCTUYECKOW OTYETHOCTWU, MPOBEAEHNSA Npu
He06Xxo0aMMOCTN BbIOOPOUYHbBIX COLIMOSIOMMYECKMX ONPOCOB.

2. MeponpuaTtus no npodunakTnke obcToaTenbcTs, 00yCcnoBNuBaLWMX HY>K4aeMOCTb
rpakgaHnuHa B couManbHOM OOCYXMBAHUW, OCYLLECTBASKOTCA B TOM 4uCre B paMKax
pervoHasnbHbIX NpPoOrpamMm  coumanbHOro  OBCnyXXMBaHUS, YTBEPXOEHHbLIX OpraHamu
rocygapCTBeHHoON Bnactn cybbektoB Poccuinckon denepaumn.

MmaBa 8. ®uHaHCHMpoOBaHMe counanbLHOro o6Cny)XXMBaHUA U yCroBusi onnarbl
coumanbHbIX yCnyr

Cratba 30. duHaHcoBOe obecneveHne coumnanbHOro obcnyXnBaHus

1. AcTouHUKamMmn omHaHCOBOro obecneveHnsa coumanbHOro obcnyXnBaHus SBnATCS:

1) cpenctea 6rogkeToB BIOAKETHON cnucteMbl Poccuinckon denepaumm;

2) BnaroTBOpUTESIbHbIE B3HOCHI M MOXEPTBOBAHMS;

3) cpefnctBa nonyyaTtenen coumasnbHbIX YCRyr nNpu npeaocTaBreHun coumnarbHbIX
ycnyr 3a nnaTty unm YacTUYHylo nnarty;

4) poxodbl OT nNpeanpuHUMAaTENbCKOM U WUHOW MNPUHOCALLEN O0XO4 AeSATENbHOCTMH,
OCYLLECTBNAEMON OpraHusauMsiMm coumanbHOro oOCnyXuBaHUS, a TakKke WHble He
3anpeLeHHble 3aKOHOM UCTOYHUKN.

2. O@uHaHcoBoe  obecrneyeHne  OeATENbHOCTM  OpraHM3aumin  coumnanbHOro
o0cnyXuBaHus, HaxogaWmMXca B BeAeHun eneparnbHbiX OpraHoB UCMNOSTHUTENBHOW BracTw,
OCYyLLEeCTBNsAeTCs B COOTBETCTBMM C OlIKeTHbIM  3akoHoAaTenbcTBOM  Poccurckon
depepaumn 3a cyeT cpeactB denepanbHoro OwmoKeTa, a Takke 3a CYeT CpeacTs
nosiyyatenen couunanbHbIX YCAyr npu npegocTaBfieHMM couumanbHbIX yCnyr 3a nnaty wunm



YacTUYHYO nnarty.

3. ®uHaHcoBoe obecnevyeHne  OeATENbHOCTM  OpraHu3aumn  couunarbHoro
obcnyxuBaHus cybbekta Poccuinckon ®Pefepaumm ocyllecTBNAeTCs B COOTBETCTBUM C
OopKeTHbIM  3akoHoAaTenbcTBoOM Poccuiickon ®defepauumn 3a cyeT cpeacts brwogxeTa
cybbekta Poccuinckon depepauumun, a Takke 3a cYeT CpeacTB nosydaTenen coumanbHbIX
ycnyr npu NpeaocTaBneHnn coumanbHbIX YCIyr 3a nnaTy UNn YacTUYHYo nnaTy.

4. ®uHaHcoBOE obecrneyeHne npegocTaBneHus coumanbHbIX ycnyr
HerocygapCTBEHHbIMMU opraHusaumnsamu, NHOMBUAYaNbHbIMN npegnpuHuMmaTensmMu,
OCYLLECTBNALWUMN AeATENBHOCTb NO couManbHOMY 0OCny>XMBaHUIO, U NPeaoCTaBALWMMN
coumnanbHble YCnyru counanbHO OPUEHTUMPOBAHHLIMU HEKOMMEPYECKUMWU OpraHu3aumsiMm
OCyLlecTBnseTcs nyTemM npegoctasneHna cybcuamin mn3 cooTBeTCcTByloWero 6GrogxeTta
OogkeTHom cuctembl  Poccuiickon ®depepaumm B COOTBETCTBMU C  BHOAKETHbLIM
3akoHodaTenbcTBOM Poccuiickon degepaumm, NpoBedeHUs 3aKyrnoK couManbHbIX YCryr B
COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon dPepepaumm O KOHTPAKTHOM CUCTEME B
ctbepe 3aKkynok ToBapoB, paboT, ycnyr ana obecnevyeHna rocyaapcTBEHHbIX U
MYHUUMMAnNbHbIX HYXO, a Takke 3a cyeT CpeAcTB nofiydyatenen couuanbHbIX yCryr npu
npefoCcTaBfieHMn coLmanbHbIX YCNYr 3a NnaTy UK YacTUYHYO nnaTy.

5. YNONMHOMOYEHHbIN denepanbHbIN opraH UCMNONHUTENbHOMU BracTu,
YNOSTHOMOYEHHbIN opraH cybbekta Poccunckon defepaunm Bnpase npuBekaTb WHblE
NUCTOYHMKM (PUHAHCUPOBAHUA couMarnbHOro obCnyXMBaHuUs, B TOM 4YUche Ans peanuaauuu
COBMECTHbIX NPOEKTOB B JaHHOM cdhepe.

6. Mopsagok pacxogoBaHusa cpencTB, 00pa3oBaBLUMXCA B pe3ynbTaTe B3aUMaHus nnathbl
3a npegocTaBfieHne counarnbHbIX YCAyr, yCTaHaBMBaETCA:

1) dbenepansbHbiM OpraHOM UCMOMHUTENBHOM BIACTW - AN1s1 OpraHM3aunn coumansHoro
o0CcnyXuBaHus, HaxoasaWmMXca B BeaeHun doefepasibHbIX OpraHoB UCNOSTHUTENBHOW BNacTy;

2) yNnonHOMOYEHHbIM opraHoMm cybbekTa Poccurckon degepaumm - ana opraHMsauun
coumnaneHoro obcnyxumeaHus cydbbekta Poccuinckon degepaumn.

7. Mopsagok pacxogoBaHusa cpencTB, 00pa3oBaBLUMXCA B pe3yrbTaTte B3aMaHus nnathbl
3a npegocTaBrieHMe couumarnbHbIX  YCIyr, [OOJDKeH npedycmaTtpvBatb BO3MOXHOCTb
NUCMONb30BaHNA 3TUX CPEACTB Ha TeKywyl [OesTenbHOCTb, pasBUTUE opraHu3auum
coumnanbHoro obcnyxmBaHus, CTUMyNMpoBaHue ee paboTHMKOB.

8. [Ecnu rpaxgaHmH nonydaet  coumarnbHble  ycryru,  nNpeaycMoTpeHHble
WHOMBMAOYaNbHOW NpPOrpaMMon, Yy MnocTaBWuKa WM MNOCTaBLUMKOB COUManbHbIX YCAYT,
KOTOpble BKMOYEHbI B peecTp MOCTaBLUMKOB coumanbHbiX ycnyr cybbekta Poccumnckon
degepaumn, HO He Y4yacTBYWOT B BbIMOSHEHUN T[OCYAApPCTBEHHOro 3ajaHus (3akasa),
NOCTaBLLUMKY MM NOCTaBLUMKaM CoumManbHbIX YCYr BbiNfladnBaeTcsl KOMNeHcauus B pasmepe
N B nopsgke, KOTOpble OMpeaensiTca HOPMATUBHbIMM MPaBOBbIMW akTaMu cybbekTa
Poccuinckon ®egepaunn.

Cratba 31. lNpegocTtasneHne coumansHblX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyru B ¢opme couuanbHOro obcnyxmBaHua Ha [OMYy, B
nonycrawumoHapHoOn n cTaunmoHapHOW dopmax counanbHoro obcnyxuBaHus
npegocTtaensTcsa 6ecnnaTtHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpajasBlMM B pesynbTaTe 4YpesBblyavHbiX CUTYaUUn, BOOPYXKEHHbIX
MeXHauMOHanbHbIX (MEX3THUYECKMX) KOH(IUKTOB.

2. CoumanbHble ycnyru B dopme couuanbHoro obcnyxvBaHuss Ha OOMYy U B
nosiyctaumoHapHon ¢opme coumanbHOro obcnyXxuBaHua npegoctasnsaTcsa b6ecnnaTHo,
ecnu Ha pgaTy oOpalleHna cpefHedyweBOW [0XO4 nonyyaTenss coumanbHbIX  YCIyr,



pacCYNTaHHbIn B COOTBETCTBMM C HOPMATMBHbLIMA MpaBOBbIMM akTamu Poccumnckon
degepaumn, Hwxe nNpenenbHOM  BENIMYUHBLI WM paBeH NpedenbHOM  BeIMYUHE
cpegHedylweBoro goxoga Ana  npefoctaBneHus  coumarnbHbix  ycnyr  6ecnnaTHo,
yCTaHOBIEHHON 3aKoHOM cybbekTa Poccunckon denepaumn.

3. HopmatmBHbiMM npaBoBbIMW akTamm cybbektoB Poccunckon degepaumm MoryT
OblTb NPeayCMOTPEHbl WHblE KaTeropum rpaxgaH, KOTOpbIM  couuarbHble  YCryru
npegocTasnaoTcs becnnaTtHo.

4. Tlopsagok onpegeneHns cpefHedyweBoro goxoda Ana  npegocTaBlieHus
coumanbHblx ycnyr 6ecnnatHo gna  uenenm  Hactodwero  PefepanbHOro  3akoHa
ycTaHaBnuBaetcs [Npasutensctsom Poccurickon ®egepaumu.

5. Pasvmep npegenbHOW BenNUUMHbI CpedHedyLeBoro goxoda Ana npefocTtaBfeHus
coumanbHblX ycnyr 6GecnnaTtHO ycTaHaBnMBaeTCcA 3akoHamu cybbekta Poccuinckon
degepaumm 1 He MOXeT OblTb HMXE MONYTOPHOM BEMWUYMHBI MPOXUTOYHOIO MUHUMYMA,
YyCTaHOBMNEHHOro B cybbekTe Poccuinckon depnepaumm ans OCHOBHbIX
coumnanbHo-gemorpaduyeckmx rpynn HaceneHus:.

Crtatbs 32. Onpep,eneHme pa3mMepa nnaTthbl 3a npegoctaBlieHne counanbHbIX YCyr

1. CoumanbHble ycnyrm B ¢OpMe coumanbHOro obCnyxuMBaHMA Ha OOMYy U B
nonycraumoHapHon dopme coumnanbHOro obCny>XMBaHUA NPenoCTaBMAKTCA 3a nnaTty unu
YacTUYHylO nnaTty, ecnu Ha paty obpalleHns cpegHeayweBon [Joxond nonydartenen
coumanbHbIX YCMyr, pacCYMTaHHbIA B COOTBETCTBUM C 4acTbio 4 cTatbk 31 HacTosLEro
depepanbHOro 3akoHa, MpeBbIlWAET NpeaenbHy BenMYMHY CpeaHeayLweBoro [OoXoAaa,
YyCTaHOBINEHHYI0 YacTbto 5 ctatbn 31 HacTosiwero PeaepanbHOro 3akoHa.

2. Pasamep exemecsayHon nnaTtbl 3a NpeaocTaBfieHWe coumanbHbiX ycnyr B copme
coumanbHoro oOcCnyXmMBaHMS Ha OOMYy M B nonycTaunmoHapHon ¢opme coumanbHOro
o6CcnyXMBaHUA paccyMTbiBaeTCA Ha OCHOBE TapuMdOB Ha couuMarbHble YCNyrM, HO He MOXeT
npeBbiWaTh NATbAECAT NPOLEHTOB pasHuUbl MeXOy BEerMYMHOW cpefHeayLlleBoro goxoaa
nonyyaTtens couuanbHOM YCnyrM U NpeaenbHON BEeNMYUMHOWM CcpeaHedyLleBoro [[oXxoAa,
yCTaHOBNEHHOW YacTbio 5 cTaTbm 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMoHapHoW dopMme coumanbHOro obCnyKuBaHUS
NpefocTaBnATCA UX nony4vyatensMm 3a nnaty WNM 4YacTUYHYK nnaTty, 3a UCKNYeHUeM
nonyyatenen coumanbHbIX YCNyr, ykasdaHHbix B 4actax 1 m 3 cratbn 31 HacTosiero
depnepanbHOro 3akoHa.

4. Pasmep exemeca4yHoOM nnaTtbl 3a NpedoCcTaBfieHWe coumanbHbIX YCNyr B
cTaumoHapHon oopmMe coumanbHOro 06CcnyXnBaHns paccyYnTbiBaeTCs Ha OCHOBE TapudoB Ha
coumanbHble YCIyrn, HO He MOXET MpeBbIlaTb CEMbAECAT NATb NPOLEHTOB CpeaHeayLLIEeBOro
goxoga nosnydatensa coumanbHbiX YCNyr, PacCYMTaHHOrO B COOTBETCTBMM C 4acTbio 4
ctatbk 31 HacTosiwero PegepanbHOro 3akoHa.

5. MNMnata 3a npegocTaBneHne coumnarnbHbIX YCIyr NpOM3BOAUTCA B COOTBETCTBUM C
AOrOBOPOM O MNpefoCTaBfieHMM COUMarnbHbIX yCryr, NpeaycMOTPEHHbIM cTaTtben 17
HacTosilwero ®egepanbHOro 3akoHa.

Fnasa 9. KoHTtponb B ccepe couuanbHOro oocnyxmBaHus

Ctatba 33. [ocygapCTBEHHbIN KOHTponb (Hag3op) B cdepe  coumanbHOro
obcnyxuBaHus

1. K oTHoweHunaMm, CBsiI3aHHbIM C ocyuwiecrtBsrieHMemMm rocyaapCTtBeHHOro KOHTPOSiA



(Hap3opa) B cdepe coumanbHOro obecnyxmBaHuda, opraHmsaunen n npoBedeHnemM npoBepok
MOCTaBLUMKOB COLManbHbIX YyCryr, NPUMEHATCS nonoxeHns depepanbHOro 3akoHa ot 26
aekabps 2008 roga N 294-03 "O 3awuTe npas OPUOMYECKUX UL U MHOMBUAYASTbHbIX
npegnpuHumaTenen npu OCYLECTBNEHUN rOCYAapCTBEHHOrO KOHTpons (Hagsopa) u
MYHULMMNANbHOro KOHTponsa".

2. PervoHanbHbI rocyaAapCTBEHHLIN KOHTPOMb B cdepe coumanbHOro obcnyxmBaHus
OCYLLIECTBNSAETCA YNOSTHOMOYEHHbIM opraHoMm cybbekta Poccunckon depgepaumm B nopsigke,
YyCTaHOBSIEHHOM OpraHoOM rocyapCcTBeHHOM BriacTn cybbekta Poccuimckon egepaumm.

Ctatbsa 34. O6LeCTBEHHbIN KOHTPOSb B chepe coumanbHOro obcnyXxnsaHus

Ob6uwecTBeHHbIN KOHTPOSib B cdepe coumanbHOro obecnyxmBaHWSA OCYyLLEeCTBNAEeTCS
rpaxgaHamm, OOLECTBEHHbIMA WU WMHBIMW  OpraHM3auusiMm B  COOTBETCTBUM C
3akoHogaTenoctBoM Poccurickon Pegepauum o 3awmte npaB notpedbutenen. OpraHbl
rocygapCTBeHHoON Bractn cybbektoB Poccuinckon degepaumm B npegenax yCTaHOBIIEHHOM
KOMMNeTeHUNN OKa3biBalOT COAENCTBUE rpaxgaHam, OOLECTBEHHBIM U MHBIM OpraHn3aunsm B
OCYLLEeCTBEHNM 00LLECTBEHHOIO KOHTPOIS B cdhepe coumanbHOro obcnyxmeaHms.

MnaBa 10. 3akno4ynTenbHble U NepexoaHble NOJIOXKeHUSA

Crtatba 35. [lepexoaHble NoNoXeHus

1. YTBepXOEeHHbI OpraHoM rocygapCTBeHHOW Bnactnm cybbekta Poccunckon
denepaunn B CBA3N C NpUHATMEM HacToswlero PegepanbHOro 3akoHa nepeyYeHb coumanbHbIX
yCcnyr, npegocTaBnsieMblX MOCTaBLUMKAMM CcouManbHbIX ycrnyr B cybbekte Poccunckon
depgepaumn, He MoxeT ObITb COKpalleH MO CPaBHEHMIO C YCTAHOBMIEHHbIM B CcyObekTe
Poccuinckon depepauum no coctoaHuio Ha 31 gekabpsa 2014 roga nepeyHem coumarnbHbIX
yCcrnyr, npefocTaBfisieMblX OpraHM3aumMsiMm coumanbHoro obcnyxuBaHmst B cybbekTe
Poccuinckon ®egepaunn.

2. B pamkax gnawmxcsi npaBOOTHOLLEHU ONSA nonyvatenen couunanbHbIX YCryr, Y
KOTOpPbIX MNpaBO Ha MNOMyYeHWe coumarnbHbIX YCIyr BO3HMKIO B COOTBETCTBUM C
AENCTBOBABLUMM A0 AOHA BCTYNNEHUa B cuny Hactosuwero degepanbHOro 3akoHa Mopsigkom
npegocTaBneHns coumanbHbiX ycnyr B cybbekte Poccuickon dPepepauun, BHOBb
yCTaHaBNMBaeMble pa3mepbl NnaTbl 3a NpegocTaBneHme coumnarnbHbIX YCryr NocTaBLUMKamm
coumanbHbIX ycnyr B cybbekte Poccunckon ®egepaumm 1 ycnoBus ee npenocrtaBfeHns B
COOTBETCTBUM C HacTosawmm PegepanbHbiM 3aKOHOM HE MOTYT ObiThb Bbille pa3mMepoB nnaTtbl
3a npefocTaBfieHMe 3TUM fMuaM COOTBETCTBYIOLUMX COUMAnbHbIX YCYr, YCTAHOBIEHHbIX NO
coctosHMo Ha 31 pekabps 2014 roga, a ycnoBusi NpefoCcTaBfieHUsI COOTBETCTBYHOLLMX
coumanbHbIX yCnyr He MoryT 6bITb YXyALEeHbl MO CPABHEHUIO C YCITIOBUSIMUW, YCTAHOBNEHHBbIMM
no coctosiHmio Ha 31 aekabpsa 2014 roga.

Crtatba 36. O npusHaHUM yTpaTMBLUMMWU CUIy OTAENbHbIX 3aKOHOAATEelbHbIX aKTOB
(monoxeHun 3akoHoaaTenbHbIX akToB) Poccumnckon ®eaepauunm

Mpn3HaTb yTpaTUBLLUMMK CUNY:

1) ®depepanbHbin 3akoH oT 2 asrycta 1995roga N 122-03 "O coumanbHOM
obcnyXuBaHuM rpaxgaH noxunoro Bospacta u uHeBanmgos" (CobpaHue 3akoHopaTenbCcTBa
Poccunckon ®egepaunn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 pekabps 1995 roga N 195-03 "O6 ocHoBax



counanbHoro obcnyxuBaHus HacenenHuss B Poccunckon  depepaumn”  (CobpaHue
3akoHogaTenbcTBa Poccuinckon denepaumn, 1995, N 50, cT. 4872);

3) ®epepanbHbln 3akoH oT 10 mona 2002 roga N 87-3 "O BHeCEHUMM U3MEHEHUSA B
ctatblo 6 defepanbHoro 3akoHa "O6 ocHoBax couunanbHOro OBCnyXXMBaHUS HaceneHus B
Poccuinckon ®epgepaunn” v gononHeHust B ctaTbio 2 3akoHa Poccuinckon depgepauun "O
ctraHgaptmsaumn” (CobpaHue 3akoHopaTenbctBa Poccuinckon depepaunn, 2002, N 28,
CT. 2791);

4) nyHKT 4 cTtaTbu 36 PepgepanbHoro 3akoHa ot 25 wmons 2002 roga N 115-3 "O
NpPaBoOBOM MOJSIOXEHUN WHOCTPaHHbIX rpaxgaH B Poccunckon depepaumn” (Cobpanue
3akoHogaTenbcTBa Poccuinckon denepaummn, 2002, N 30, ct. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 sHBaps 2003 roga N 15-¢3 "O
BHECEHUN M3MEHEHUN W AOO0MNOSIHEHUA B HEKOTOpble 3akoHoAaTenbHble akTbl Poccuickon
depnepaumn B cBs3n ¢ npuHaTneM depepanbHoro 3akoHa "O nNUUEH3VPOBaHUN OTAENbHbIX
Bngos geatenbHocTn" (CobpaHue 3akoHopatensctBa Poccunckon ®depepauumn, 2003, N 2,
cT. 167);

6) ctatbn 56 n 65 degepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O
BHECEHUN WU3MEHEHWN B 3akoHodaTenbHble akTbl Poccuickon degepaumm n nNpusHaHUM
yTpaTUBLUMMK CUY HEKOTOPbIX 3aKOHOAATEsbHbIX akToB Poccuiickon degepauum B CBA3M C
npuHATHEM deaepanbHbliX 3akoHOB "O BHECEHUN U3MEHEHUI 1 AononHeHnn B eaepanbHbii
3akoH "O6 o00wmMx npuHUMNax opraHu3auMmM 3akoHogaTeslbHbIX (NpeacTaBUTEmNbHbIX) WU
NCNOJSTHUTENbHbIX OPraHoOB rocygapcTBEHHOW Bnactu cydbektoB Poccuiickon depepauymmn” m
"O6 obLmX NpMHUMNax opraHMsauun MecTHoro camoynpasneHusi B Poccuiickon ®egepaumn
(CobpaHue 3akoHogaTenbcTBa Poccuickon ®epepauumn, 2004, N 35, ct. 3607);

7) ctatbto 29 ®depepanbHoro 3akoHa ot 23 utonda 2008 roga N 160-®3 "O BHeceHUn
U3MEHEHUN B OTAENbHble 3akoHoAaTenbHble akTbl Poccuiickon ®depepaunm B CBA3UN C
COBEpLUEHCTBOBAHMEM  OCYLLUECTBNEHWs  nonHomoumn  [paButenbctBa  Poccunckon
®epepaumn” (CobpaHne 3akoHogaTenbcTBa Poccuinckon denepaumm, 2008, N 30, cT. 3616);

8) ctaTblo 2 depgepanbHoro 3akoHa oT 21 Hos6psa 2011 roga N 326-©3 "O BHeceHUn
N3MEHEHUN B OTAENbHble 3akoHoAaTenbHble akTbl Poccuiickon ®depepaunm B CBA3UN C
npuHaTnem degepansHoro 3akoHa "O GecnnaTHoOWM ropuanyeckon nomowm B Poccuickon
®epepaumn” (CobpaHne 3akoHogaTenbcTBa Poccuinckon denepaumn, 2011, N 48, c1. 6727);

9) cratbn 12 n 13 depepanbHoro 3akoHa oT 25 Hosi6pa 2013 roga N 317-03 "O
BHECEHUN WN3MEHEHWA B OTAENbHble 3akoHoAaTenbHble akTbl Poccunckon depepaumn um
NPU3HaHUN YTPaTUBLLUMMMK CUIY OTAENbHbIX NOMOXEHUIN 3aKoHOA4ATENbHbIX akToB Poccuiickon
degepaumm No Bonpocam oxpaHbl 340poBbs rpaxaaH B Poccunckon ®eagepaummn” (CobpaHme
3akoHogaTenbcTBa Poccuinckon denepaummn, 2013, N 48, cT. 6165).

Cratba 37. BctynneHune B cuny Hactosdwero ®efepanbHOro 3akoHa
HacTtoawun ®enepanbHbi 3akoH BcTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

MpesnaeHT B. MNyTuH
Poccuinckon ®egepaunn

Mocksa, Kpemrb
28 pekabps 2013 roga
N 442-®3



