Mpuka3s MuHucTepcTBa Tpyaa n coumnanbHon 3awmtbl PP ot 30 utonsa 2014 r. N 500H
"0O6 yTBepXAeHUN peKkoMeHAaumMm no onpeaeneHno UHAMBMAyanbHOW NOTPEeOHOCTU B
couunanbHbIX ycnyrax nosiydyartenen coumanbHbIX yenyr”

B cootBetctBMM ¢ nognyHkTom 5.2.97(12) lNonoxeHus o MuHucTepcTBe Tpyda U
coumanbHon  3awmTbl  Poccunckon  ®Pepepauunun,  YTBEPXKOEHHONO  MOCTAHOBIIEHUMEM
MpaButenbctBa Poccurckon degepaumm ot 19 wmoHa 2012r. N 610 (CobpaHue
3akoHogaTenbcTBa Poccurickon ®epepaumn, 2012, N 26, cr1.3528; 2013, N 22, cT. 2809;
N 36, cT.4578; N 37, c1.4703; N 45, c1.5822; N 46, c1. 5952; 2014, N 21, cT1. 2710; N 26,
cT. 3577), NnprKasbiBato:

1. YTBepauTb npunaraemble pekoMeHZauuu Mo onpeferieHnio UHANBMAYarbHON
noTpebHOCTN B coumnarbHbIX yeryrax nonyyartenen coumanbHbIX YCIyr.

2. Hactosawwmin npukas Bctynaet B cuny ¢ 1 auBapsa 2015 roga.

MuHucTp M. TonunuH

PekomeHaauumn
no onpeaeneHuo MHAMBMAYanbHOM NOTPEOHOCTU B coumanbHbIX ycnyrax
nony4vaTtenen counanbHbIX ycnyr

1. Hactosiwume pekomeHgaumm paspaboTaHbl B LENAX OKa3aHUs MeToOuYecKomn
nomowm cybbvektam Poccuiickon ®degepauumn  npu  onpegeneHuM  MHAMBUAyarbHOW
noTpebHOCTN B couManbHbIX YCnyrax mnonyyartenen coumanbHbIX YCNyr And MNPUHATUS
peleHns B COOTBETCTBUM cO cTaTben 15 PegepanbHoro 3akoHa ot 28 agekabpsa 2013r.
N 442-®3 "O6 ocHoBax coumanbHoro obcnyxuBaHus rpaxgaH B Poccuiickon degepauymmn’
(CobpaHue sakoHopatenbctBa Poccunckon depgepaumn, 2013, N 52, ct. 7007; 2014, N 30,
CT. 4257) 0 NpM3HaHMM rpaxkgaHMHa HyXXgatLwmMmMcs B CoLManbHOM 0BCNyXMBaHUN.

2. lpwn onpegeneHun WHOMBUAYaNbHOW MNOTPEOGHOCTM pEeKoMeHAyeTCsl YCTaHOBUTb
Heobxoammyto bopMy coumanbHOro o6cnyxmBaHus, Buapl, 06bem, NEpMOANYHOCTb, YCIOBUS,
CPOKM MpeaoCTaBfieHUst coumarnbHbIX YCNYr, MNepeyYeHb PEeKOMeHAyeMbiX MOCTaBLLMKOB
coumanbHbIX YCNyr nonyyYyaTensM coumanbHbIX YCNyr, yka3aHHbIM B 4actn 1 cratbum 15
depepanbHoro 3akoHa oT 28 pgekabps 2013 r. N 442-©3 "O6 ocHoBax couunanbHOro
obcnyxusaHus rpaxgaH B Poccuiickon ®epepaunn”.

3. OnpepgeneHve wHAMBMAOYanbHOW NOTPEOHOCTM B couManbHbIX  ycnyrax
pekoMeHOyeTca MNpOBOAMTb Ha OCHOBaHMM  OLIEHKM  YCMOBUM  XKU3HEAEATENbHOCTU
rpaxxgaHuHa, a Takke ob6CToATENbCTB, KOTOPbIE YXYALLAKT UM MOTYT YXYALUNTb YCIOBUS €ro
XN3HEeOesaTeNnbHOCTU, K KOTOPbIM B COOTBETCTBUM CO cTaTben 15 denepanbHOro 3akoHa ot 28
aekabps 2013 r. N 442-03 "O6 ocHoBax couunarnbHoro obcnyxmeaHms rpaxaaH B Poccumnckon
depepauymn" oTHoOCATCA:

1) nonHas unM YyacTuyHas ytparta CnocoBHOCTU NMMOO BO3MOXHOCTU OCYLLECTBNATb
camoobcnyxuBaHne, caMoCTOATENBHO NepeaBuraTbes, obecneynBaTb OCHOBHbIE XXU3HEHHbIE
notpebHocTn B cuny 3abonesaHuns, TpaBMbl, BO3pacTa Uiy Hannims MHBannaHoCTy;

2) Hannyne B CEMbE MHBaNUAa unuM UHBanuaoB, B TOM yucne pebeHka-nHBanvaa mnm
AeTeN-MHBanNMAoB, HYXXAAKLLMXCA B MOCTOSAHHOM MOCTOPOHHEM YXOAE;

3) Hanuuue pebeHka unn getenm (B TOM 4YUCNe HaxXOAAWMXCA MO4 OMeKown,
noneyYnTenbLCTBOM), UCMbITbIBAOLLMX TPYAHOCTM B COLMANbHOM agantauum;

4) oTCcyTCTBME BO3MOXHOCTU obecnevyeHnsa yxoga (B TOM 4uCrie BPEMEHHOro) 3a
MHBaNNOoM, pebeHKkoM, AeTbMU, a TaKKe OTCYTCTBME MONeYEeHUs Hag HUMMK;



5) Hannume BHYTPUCEMENHOrO KOHMNMKTA, B TOM YMCEe C fvuaMn C HapKOTUYECKOW
UMM ankorosibHOM 3aBMCUMOCTbBIO, NMUaMKW, UMEKLWUMM NPUCTpacTue K asapTHbIM Urpam,
nuuamMmn, cTpagarLwmMmmn NCMXMYeckMMmM paccTponcTBaMm, Hanmyme Hacunmsi B CEMbe;

6) oTcyTCcTBME OMpedeneHHoro MecTa >XWTenbCTBa, B TOM 4ucre y nuua, He
AOCTUrLLEro Bo3pacTta ABaauaTti Tpex fneT 1 3aBeplumBLIero npebbiBaHMe B opraHnsaumm ans
AeTen-cmpoT 1 aeTen, ocTaBlUMXCcs 06e3 nonevyeHns poauTtenen;

7) oTcyTCcTBME PaboThl M CPEACTB K CYLLEeCTBOBAHWIO;

8) Hannume WHbIX OBCTOATENbLCTB, KOTOPble HOPMATUBHLIMW MPaBOBLIMW aKTaMu
cybbvekta Poccuiickon degepaumm npusHaHbl yXyAlWAWMMM UM CNOCOOHBIMK YXyALINTD
YCIOBUS XU3HEOEATENBHOCTU rpaXxaaH.

4. Tpn oueHKe YCNOBUN XU3HEOEATENbHOCTU rpaXxaaHnHa peKkoMeHOyeTCss NCXOOMUTb,
B TOM 4uUCfe W3 YCMoBMK MPOXMBAHUA W cocTaBa CeMbu rpaxgaHuHa*(1), poxoaa,
YyYMTbIBAEMOro [Afsi pacyeTa BenuuuMHbl CpedHeayLeBOro goxoda Ans npenocTaBrieHus
coumanbHbIX ycnyr 6ecnnatHo*(2), MeaMUMHCKMX LOKYMEHTOB, XapaKTepU3yoLnNX COCTOSIHNE
300pOBbA rpaXgaHWHa U OTCYTCTBME Y HEro MEAMLMHCKMX NPOTUBOMOKA3aHUA K NOSTyYEHUIO
coumanbHbIX yCRyr B OpraHusauun coumanbHoro obcnyXxmBaHusi, nNpenoCcTaBnsloLEn
coumanbHble ycnyrm B cCTauMoHapHon ¢opme (Ha OCHOBaHMM 3aKMYEeHUs MeAMLMHCKOWN
opraHusauun)*(3); pesynbTathbl peann3oBaHHOM UHAMBMAOYanbHOM nporpamMmbil
npegocTaBneHns couunanbHbIX ycnyr(4), UHbIX YCROBUK, ONPeaensiowmnx NHaMBNAYyanbHy
noTpebHOCTb rpaxaaHnHa B coumarnbHbIX YCIyrax.

5. WHamBugyanbHass noTpebHOCTb B couumanbHbIX Yycriyrax onpegensietcs Ha
OCHOBaHWUWN JOKYMEHTOB, HE06X04MMbIX ANS1 NPeoCTaBneHns coumanbHbix yenyr(5).

B cnyyae, ecnn paHHble AOOKYMEHTbl He ObinnM npeacTaBneHbl rpaXgaHUHOM,
pekomMeHOyeMm 3anpawmBaTtb WX B pamMKaxX MEeXBeLOMCTBEHHOro B3aMMOOENCTBUS Mpu
opraHuMsauumn couunanbHoro obcnyxusaHus B cybbekte Poccurckon ®epepauuu.

6. B cootBeTtcTBMM CcO cTaTben 16 depepanbHOro 3akoHa oT 28 gekabps 2013 r.
N 442-®3 "O6 ocHoBax coumanbHoro obcnyxuBaHus rpaxgaH B Poccuiickon degepauymmn’
ncxoas n3 NoTpebHOCTU rpaxkgaHuHa B coumManbHbIX YCIyrax CoCTaBnsieTCcs HanBMAayarnbHas
nporpamMmma, B KOTOPOW YyKasbiBaeTcs hopma couumanbHoro obcnyxunBaHusi, Buapl, oobem,
nepuoanYHOCTb, YCMOBUS,, CPOKWM NPeaocTaBfieHMst  coumarnbHbIX  YCIyr, MepeYeHb
peKoOMeHOYEMbIX MOCTaBLUMKOB COLMAnbHbIX YCyr, a Takke MeponpusiTus no counanbHOMY
COMPOBOXAEHMWIO, OCYLLIECTBMSIEMbIE B COOTBETCTBMM CO CTaTben 22 denepanbHOro 3akoHa
oT 28 pekabpsa 2013 r. N 442-03 "O6 ocHoBax coumanbHOro obCcnyxvBaHus rpaxgaH B
Poccuinckon ®egepaunn”.

*(1) Cm. ®opmy 3asaBreHUs O NpefoCTaBfIeHUN coumaribHbIX YCIyr, YTBEPXAEHHYIO
npukasom MuHTpyga Poccum ot 28.03.2014 N 159H (3apernctpuposaH B MuHiocte Poccum
26 mas 2014 r. N 32430)

*(2) Cm. ctatbio 31 depepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-03 "O6
OCHOBax couunanbHoro obcnyxmeaHus rpaxgaH B Poccuiickon ®egepaunn”

*(3) Cm. cratbio 18 depepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-03 "O6
OCHOBax couunanbHoro obcnyxmeaHus rpaxgaH B Poccuickon ®egepaumnn”

*(4) Cwm. ctatblo 16 PepepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-03 "O6
OCHOBax couuarnbHoro obcnyxmesaHus rpaxgaH B Poccuiickon ®egepauun”

*(5) Cm. cratbio 10 PepepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-03 "O6
OCHOBax couunanbHoro obcnyxmeaHus rpaxgaH B Poccuiickon ®egepaunn”



