Mpuka3s MuHuctepcTBa TpyAaa n couunanbHon 3awmTbl PP ot 24 Hosa6psa 2014 r. N 938H
"06 yTBepxaeHuun NpumepHoro nopsaka npefocTtaBneHUsa coumanbHbIX yCnyr B
nonycrtaumoHapHoun cpopme coumanbHoOro oocnyxxmsaHua”

B cootBetctBUM C noanyHkToM 5.2.97.6 [MonoxeHus o MwuHuCTepcTBe Tpyda W
counanbHon  3awmntbl  Poccuinckon  degepaumn,  YyTBEPXKOEHHOro  NOCTaHOBfIEHUEM
MpasutenbctBa Poccunckon degepaumm ot 19 wmoHa 2012r. N 610 (CobpaHue
3akoHogaTenbcTBa Poccurickon ®epepaumn, 2012, N 26, cr1.3528; 2013, N 22, cT. 2809;
N 36, cT.4578; N 37, c1.4703; N 45, c1.5822; N 46, c1. 5952; 2014, N 21, cT1. 2710; N 26,
cT. 3577; N 29, ct. 4160; N 32, c1. 4499; N 36, cT. 4868), npukasbiBalo:

1. YtBepantb npunaraembin NpuMepHbIn NOPSALOK NpeaoCTaBfieHUst coumaribHbIX
ycnyr B nosiyCTaumoHapHoOn oopme coumanbHOro o6CnyXnBaHus.

2. Hactosawwmin npukas Bctynaet B cuny ¢ 1 auBapsa 2015 roga.

MuHucTp M. TonunuH

3apeructpupoBaHo B MuHtocte P® 25 nekabpsa 2014 r.
PernctpauunoHHbin N 35410

MpuMepHbIN NOPAAOK NPpeAoCTaBNeHUA couManbHbIX YCNyr B NONycTaluMOHapHOM
dopme coumnanbLHOro o6cnyxmBaHus

1. MpumepHbIN NOPSOOK NPeaoCTaBneHnst coumnarnbHbIX YCNyr B NOfycTauMoHapHON
dopme coumansHoro obecnyxmBaHus (ganee - MNpumepHbI NOPSAOK) onpenendeT npasuna
npefocTaBfieHns  couumarnbHbIX  YyCryr B MOfnycTauMOHapHoOW ¢opme  coumanbHOro
o6cnyxmBaHus rpaxxgaHam Poccuinckon degepaumm, MHOCTPaHHbIM rpaxkgaHam 1 nuuam 6es
rpaxgaHcTBa, MOCTOAHHO MpoOXuBawLWMM Ha Tepputopunm Poccuiickon depepaumm,
GexeHuam, KOTOopble MpPU3HaHbl HyXZawWMMUca B coumanbHOM  OOCnyXvBaHuM B
nonycraumoHapHon ¢opme coumanbHOro OoO6CNYyXMBaAHMS M KOTOPbIM MpeaoCTaBnsieTcs
couunaneHas ycrnyra unm coumanbHble yecnyru (ganee - nosiydatenn coumasnbHbIX YCIyr).

2. CoumanbHoe obcnyxmBaHue B MofnycTtaunoHapHou ¢opme  coumarnbHOro
obcnyxmMBaHua BKMOYaeT B cebsa OeATenbHOCTb MO NpefoCTaBfeHMIO coumarnbHbIX yCnyr
nonyyaTtensam couunanbHbIX YCNyr, KOTOpas HanpaBfieHa Ha YynydlweHne YCrnoBUM UuX
XN3HEOEeATENbHOCTH.

3. lMpn onpegeneHun HeobXoOUMbIX rpaXgaHWHy BWOOB COUMANbHbBIX  YCIyT,
npegocTaBnsieMblX B NoslycTaunoHapHon doopme coumanbHoro obcnyxmBaHus, y4nTbiBaeTcs
HY>XdaeMOCTb nony4vaTensi couuarnbHblX YCAyr B MOMNYYEHUW TakuxX YCNyr, Xapakrep
06CTOATENBCTB, KOTOPbIE YXyALlAoT UK MOTYT YXYALUWTb YCIOBUS €ro XnU3HeaeaTeNbHOCTH.

4. OcHOBaHMEM 151 pacCMOTPEHUs Bonpoca O NpeaoCcTaBneHnn coumarnbHbIX YCryr B
nonycraumoHapHon hopme coumanbHOro o6cnyxmBaHus, ABNSETCA NogaHHOE B MMCbMEHHOM
UM 3NEKTPOHHOW hopMe 3asBrieHne O NpeaoCTaBleHNN CoumarnbHbIX YCIyr, COCTaBfieHHoe
no dopme, YTBEpPXOEHHOM npukasoM MuHucTepcTBa Tpyga W coumanbHOW  3alpTbl
Poccunckon ®egepauum ot 28 mapta 2014 r. N 159H "O6 yTBEepxaeHUn dopmMbl 3adBNEHUS O
npefocTaBfieHMn coumanbHbix yenyr" (3apermctpmpoBadH MuHioctom Poccumn 26 masa 2014 .
N 32430) (nanee - 3asBrneHue).

Mony4atenun coumanbHbIX yCrnyr BnpaBe 00OpaTUTbCA 3a MONyYEeHMEM CcoLManbHbIX
ycrnyr B MofnycTauMoHapHoW opmMe couuanbHOro obcnyxmBaHus nUYHO NUBO 4Yepes
3aKOHHOrO MNpeacTaBUTENS, MHbIX rpaXaaH, rocyaapCTBEHHbIX OpraHoB, OpraHOB MECTHOrO



camoynpasneHus, obLlecTBeHHbIX obbeanHeHnn (nanee - npeacrasutens)*(1). MNpu aTtom
NMYHOE Yy4yacTue nonyyaTenen coumanbHbIX YCAyr He nuwaet ux npasa WMETb
npeacTaBUTEnNs, paBHO Kak M y4acTue npeacraBuTesnis He NuwaeT nosyvyatenen coumanbHbIX
ycnyr npaBa Ha nosflydeHne coumnarnbHbIX YCyr.

5. MNMpumepHbIN NOPSIAOK NpedoCTaBneHUs coumarnbHbIX YCIyr B MOSyCTauMoOHapHON
dopMe, 3a WUCKIKYEHMEM CPOYHbIX CcouMarnbHbIX YCAyr, MpeaocTaBrieHne KOTOpPbIX
npegycMoTpeHo NyHKTOM 7 [puMepHOro nopsigka, BkoyaeT B cebqa cneyowme encTBuA:

1) npuHATHE 3aaBNeHus;

2) wuwHdoOpMMpOBaHME O MOpsiAKe NpedocTaBfneHus  coumanbHbIX  yCryr B
nosiyctaumoHapHon dopme coumanbHoOro obcnyXuBaHus, BuAaAX, CpoKax, YCMOBUSX WX
npefocTaBrfieHnsi, o Tapudax Ha 3T ycnyrm M ob uMX CTOMMOCTM Ond nonyyaTtens
coumnanbHbIX YCnyr, 0 BO3MOXHOCTU NOMyYeHUst 3TUX ycnyr 6ecnnaTtHo;

3) pa3bsiCHEHWe nory4aTento coumnanbHbIX YCnyr Unu ero npeactaBuUTento nopsiaka
npuemMa LOOKYMEHTOB, KOTOpble AOSMKHblI OblTb npeAcTaBfeHbl AN NPU3HaHUS rpakgaHuHa
Hy)XXOalLWwmMMcs B couManbHOM OBCNYXMBAHUN U MPUHATUS pelleHns O npeaocTaBrieHun
coumnanbeHbIX yCryr B NofycTaunoHapHoOn oopMe coumarnbHOro o6cnyXnBaHus;

4) aHanu3 npeacTaBfeHHbIX OOKYMEHTOB, HEOOXOAMMbLIX ONsi NMPUHATUS pPeLLUeHUa o
npefocTaBfieHMn  coumarnbHbIX  ycnyr B MOflycTauMOHapHOW  opMe  couumanbHOro
o0CnyXuBaHusi, M TMPUHATUE pPeleHnss O npeaocTaBfieHMn coumanbHbIX  YCnyr B
nosiyctaumoHapHon ¢opme coumanbHOro OBCnyXXMBaHUSA MofyyYaTento couunanbHbIX YCnyr
nmbo peweHnss o6 oTkase B MpedocTaBfeHUN coumarnbHbIX yCnyr B MofycTauMOHapHOW
dopmMe coumanbHoro obcnyxmBaHna B COOTBETCTBUM C YacTbio 2 cTaTb 15 PepepanbHoOro
3akoHa oT 28 aekabpsa 2013 1. N 442-d3 "O6 ocHoBax coumnanbHOro obcnyXmBaHusa rpaxagax
B Poccuiickon depepaumnmn” (CobpaHme 3akoHogaTenbctBa Poccunckon ®epepauun, 2013,
N 52, cT. 7007; 2014, N 30, cT. 4257);

5) cocTtaBneHve uvHAMBMAYyanbHOW MporpamMmbl NPeAOCTaBMEHUS couunanbHbIX YCnyr
(oanee - vuanBmnayansHasa nporpamma);

6) 3akn4veHne gorosopa o NpeaocTaBneHnn coumnanbHbIX YCyr B NOMAyCTauMoHapHOM
dopmMe couuanbHOro O6CnyXMBaHMA MeXay MNOCTaBLWMKOM  couumanbHbIX — YCryr u
nosiyyatenem coumanbHbIX YCnyr (npeactaBsuTenem) (ganee - 4OroBop);

7) npegocTaBrieHMe nosiydatento  coumanbHbIX  YCAyr couuanbHbIX  yCnyr B
nosilyctaumoHapHon ¢popme coumanbHOro obcrnyxMBaHUs B COOTBETCTBMM C 3aKITHOYEHHbLIM
AOroBOpPOM;

8) npekpalieHne npefocTaBneHns coumanbHbIX YyCnyr B nosiyctaumoHapHon copme
coumnanbHOro obCnyXuBaHUS B CBSA3M C BO3HUKHOBEHMEM OCHOBaHWUA, MNpPedyCMOTPEHHbIX
nyHKTOM 43 lNpuMepHOro nopsigka.

6. CpOKM BbINOMHEHNSA ENCTBUN, NPeayCMOTPEHHbIX MyHKTOM S MpumMepHoro nopsigka,
He MOryT MpeBbIWATb CPOKWU, YCTAHOBIIEHHbIE 3aKOHOA4ATENbHbIMU U UHBIMW HOPMaTUBHbLIMU
npasoBbIMK akTaMn Poccunckon ®epepauunmn n cydbektoB Poccurickon egepauum.

Bpemsi peanusauuu [encTtBuin, NpeaycMOTPeHHbIX nognyHktamu 1 - 3 nyHkTa 5
MpumepHOro nopsigka, He AOMKHO npeBblwatb 15 MUMHYT C MOMEHTa MOCTYNNeHus
3adaBneHus.

Cpok peanusaunmn OencTBuin, NpeaycMoTPEHHbIX NOAMYHKTOM 4 nyHkTa 5 [NMpumepHoro
nopsigka, He AOMKEH npeBbiwaTb 5 pabounx gHen*(2) co OHA nogayn 3asiBeHus U
AOKYMEHTOB, HEOBX04MMBbIX ANSA NPUHATUS PeLLIeHNa O NpeaoCTaBeHnn counarbHbIX YCRyr B
nosiyctaumoHapHon oopmMme coumasnbHOro obcnyxmBaHns.

Cpok peanusaunmn OencTBuin, NpeaycMoTPEHHbIX NOAMYHKTOM 5 nyHKTa 5 [NMpumepHoro
nopsigka, He pommkeH npesblwate 10 pabouynx gHen*(3) co AHA nogayu 3asiBfieHus U
AOKYMEHTOB, HEOBX04MMBbIX ANSA NPUHATUS PeLLIeHNa O NpeaoCcTaBeHnn coumnarbHbIX YCRyr B
nosilyctaumoHapHon oopme coumasnbHOro obcnyxmBaHns.



Cpok peanusaunmn OencTBuin, NpeaycMoTPEHHbIX NOAMYHKTOM 6 nyHKTa 5 [NMpumepHoro
nopsigka, He pformkeH npesblwate 1 cyTok*(4) ¢ AaTtbl nNpeacTaBreHUd MNoCTaBLUUKY
coumnanbHbIX YCRyr WHOMBMAYanbHOW MporpamMmbl U OOKYMEHTOB, HeobXogumblx AN
NPUHATUSA peLleHns O NpefoCTaBfieHUn coumnanbHbIX YCryr B MofycTaunoHapHoW dopme
coumnanbHoro obcnyxmBaHus.

7. lpepocTtaBrieHnMe CpPOYHbIX CouManbHbIX YCrAyr B MonycrauuMoHapHon dopme
coumnanbHoro obcnyxmBaHus BKIOYaeT creayowme AencTBus:

1) NpuHATUE 3asiIBNEHNS, a Takke NnofydeHne oT MeanumnHCKNX, obpasoBaTesibHbIX UK
WHbIX OpraHn3aunn, He BXOASALWMX B CUCTEMY couMarbHOro obcnyxmnBaHusa, nHpopmaumm o
rpakgaHax, HyXgawWwuxca B  NpefoCcTaBfeHMM  CPOYHbIX  CouManbHbIX — yCryr B
nosiyctaumoHapHon dopMe couuansHoro obcnyxuBaHus (ganee - nosiydatenu CPOYHbIX
coumnanbHbIX ycnyr);

2) wuwHdoOpMMpOBaHME O MOpsiAKe NpedocTaBfeHus  coumanbHbIX  yCryr B
nosilyctaumoHapHon popme coumanbHOro obCnyKmBaHus, BUaax coumanbHbIX YCIyr, cpokax,
YCHOBUSAX WX MpefocTaBfeHusl, o Tapudax Ha 3T ycnyrm u o6 mMx CTOMMOCTM Ans
nosiyyatens coumarbHbIX YCAYr, O BO3MOXHOCTM MOMyYeHUs aTuX ycnyr 6ecnnaTHo;

3) pasbsiCHEHME nonyyaTento couunanbHbIX YCAyr unM npeactaBUTEnto nopsiaka
npueMa LOOKYMEHTOB, HEOOXOAUMbBIX ONA NPUHATUS peLleHna O npeaocTaBfeHnn CPOYHbIX
coumnanbeHbIX yCryr B noflycTaunmoHapHon oopMe coumanbHOro obcnyXneaHus;

4) aHanu3 npeacTaBfeHHbIX AOKYMEHTOB, HEOOXOAMMBLIX ONs1 MPUHATUS pPeLLUeHUa o
npefoCTaBfiEHMM CPOYHBIX COLManbHbIX YCNyr B MofycTaunmoHapHOM doopMe CcoumanbHOro
00CnyXnBaHUs, U MPUHATUE peELUEHNA O NPedoCTaBfieHUMN CPOYHbIX COLMarnbHbIX YCryr B
nosiyctaumoHapHon ¢opme coumanbHOro OBCnyXXMBaHMSA MoyyYyaTento couunanbHbIX YCnyr
nmbo peweHnss o6 oOTkase B NpPedoCTaBfiEHUMM CPOYHLIX CcouMasrbHbIX YCNyr B
nosiyctaumoHapHon oopme coumasnbHOro obcnyxmBaHns;

5) npepocTtaBneHve nosnyvyaTento CpPOYHbIX COouMarnbHbIX YCAyr B NofycTaunmoHapHOW
dopMe coumarnbHOro oocnyxmBaHus;

6) cocTaBfneHne akrta O npedoCTaBfeHMUM CPOYHbIX CcouMarbHbIX yCcnyr B
nosiyctaumoHapHon dopMe coumanbHoro obcnyxuBaHus, KOTOPbIA MNOATBepXOaeTcd
noanNuUCbIo NofnyyYyaTensa CPOYHbIX CoOUnanbHbIX YCAYT;

7) npekpalieHne npeaocTaBreHns CPOYHbIX CoLManbHbIX YCIyr B NOSyCTauMoOHapHON
dopme coumanbHOro obCrnyxuMBaHMA B CBS3W C  BO3HUKHOBEHWEM  OCHOBaHWN,
npenyCMOTPEHHbIX MYHKTOM 43 [NpruMepHOro nopsigka.

8. CpOKM BbINOMHEHNSA ENCTBUN, NPeayCMOTPEHHbIX MyHKTOM 7 MpumMepHOro nopsigka,
He MOryT NpeBbIlaTb CPOKW, YCTAHOBMEHHbIE 3akoHoAaTeNbLCTBOM Poccuiickon degepaumm n
(nnun) 3akoHogaTenbCcTBOM cybbekToB Poccuiickon ®egepaumm.

Bpemsi peanusauuu [encTtBuin, NpeaycMOTPEeHHbIX nognyHktamu 1 - 3 nyHkTa 7
MpumepHOro nopsigka, He AOMKHO npeBblwatb 15 MUMHYT C MOMEHTa MOCTYNNeHus
3asiBreHns.

Cpok peanuaaumm [EUCTBUW, NPeayCMOTPEHHbIX nognyHktamu 4 - 5 nyHkta 7
MpumepHOro nopsiaka, onpeaenseTca B CPOKM, OOYCNOBMEHHbIE HYXOAaeMOCTbio nonyyaTtens
coumanbHbIX ycnyr (HemeaneHHo)*(5).

Cpok peanusaunmn OencTBuin, NpeaycMoTPEHHbIX NOAMYHKTOM 6 nyHKTa 7 [MpumepHoro
nopsigka, He OofmkeH npesbliwate 1 pabounii geHb ¢ AaTbl NpeaocTaBreHnsa nonydaTento
coumnanbeHbIX YCIyr CPOYHbIX CouMarnbHbIX YCryr B NosiyCcTauMoHapHOn hopme coumanbHOro
obcnyKuBaHus.

Cpok peanusaunmn OencTBuin, NpeaycMoTPEHHbIX NOAMYHKTOM 7 nyHKTa 7 [NMpumepHoro
nopsigka, onpegenserca B COOTBeTCTBUM € YacTbio 10 ctatbn 8 ®efepanbHOro 3akoHa.

9. PeweHne o npegoctaBfneHuM coumarbHbIX yCnyr B nonycrauuMoHapHon dopme
coumnanbHoro obcnyxmBaHusi MPMHUMaETCA Ha OCHOBaHUM:



1) [OKymMeHTa, YOOCTOBEPSAKLWEro JfMYHOCTbL MonyyaTensa couuanbHbIX — yCnyr
(npepctaButens);

2) OOKyMeHTa, noaTeBepxarowero nosiHomounst npegcrasmtens (npu obpaleHuu
npegcrasuTens);

3) [OOKyMeHTa, nogTBepxdawwero MecTo XutenbctBa U (unn) npebbiBaHUS,
dhakTU4eCcKoro NpoXmnBaHna nonyyatens coumanbHblX ycnyr (npeacrasuTens);

4) OOKYMEHTOB (CBefeHuI), NOATBEPXKAAKLWMX HannumMe y nonyyaTtens coumasrbHbIX
ycnyr oBCToATenbCTB, KOTOpble  yXyAwawT WM MOryT  YXYAWWUTb  YCrOBUSA  €ro
XN3HeOeATEeNbHOCTU,  MOCAYXMBLUMX  OCHOBaHMEM  ONs  NPU3HaHUS  rpaxgaHuHa
HyXXJalwmMmcs B coumarnbHbIX Yycryrax B MNosiycTauMoHapHon dopme  coumanbHOro
obcnyXuBaHus;

5) pokymeHTOB 06 yCrnoBusIX MPOXMBAHUA M COCTaBe ceMbu (NpU ee Hanuynm)
nosiydatensa couuwanbHbIX YCNyr, Ooxogax nosnydaTens couuanbHbIX YCRyr U YfieHOB €ero
cemMbu (MpW HanmuMyuu), npuHagnexawem emy (MM) wuMyllecTBe, HeobxoauMbIX ON4
onpegeneHnss cpegHeayweBoro Aoxoga Ans  npefocTaBfieHuMs  coumarnbHbIX — YCryr
B6ecnnaTtHo;

6) wnHOoMBMAyarnbHOM nporpaMmmbl (MPU HanMuMuM OENCTBYIOWEN WHOVMBUAYANbHON
nporpaMmmsbl);

7) VHbIX OOKYMEHTOB, HeobXoauMbIX ANs npefocTaBneHusi couuanbHbIX YCryr B
nosiyctaumoHapHon dopMe coumanbHOro obcnyxmBaHuda, MNPeayCMOTPEHHbIX MOPAOKOM
npefoCTaBieHUst coumarnbHbIX YCAyr NOCTaBLUMKaMKU coumnanbHbIX yenyre(6).

10. [oKymeHTbl, HeobOxogumble [Ans MPUHATUA pelleHns o npegocTaBieHun
coumanbHbIX ycnyr B MOfAycTauMoHapHoOM  opmMe  couuanbHOro  obcnyxmnBaHus,
nNpeaCTaBnATCA nosydatenemM coumarbHbIX YCnyr NMMYHO Nnbo noanexart npeacTaBfieHunto B
paMKax MeXBeAOMCTBEHHOMoO WHGOPMALMOHHOIO B3auMMOLENCTBUA B COOTBETCTBUM C
TpeboBaHuamMun ctatbn 7 PegepanbHoro 3akoHa ot 27 wmona 2010r. N 210-¢3 "O6
opraHuMsauun npeaocTaBneHns rocyaapcTBEHHbIX W MyHuuunanbHblx ycnyr' (CobpaHue
3akoHogaTenoctBa Poccurickon ®epepaumn, 2010, N 31, c1.4179; 2011, N 27, ct. 3880;
N 49, cT. 7061; 2012, N 31, cT1. 4322; 2013, N 27, cT1. 3477).

11. CoumanbHble ycnyrm B nosiyCtauMoOHapHOW ¢hopMe coumnanbHOro obcnyxmBaHus
NpefoCTaBATCA nofyvaTtensmM coumanbHbIX YCryr B COOTBETCTBUMU C UHOMBUAYaNbHbIMU
nporpaMmmamMm n Ha ocHoBaHun gorosopa*(7).

12. lMpn 3aknYeHUM goroBopa nofiyyatenu coumasnbHbIX YCnyr (npeactaBuTeni)
AOSDKHbI  OblTb  O3HAKOMMEHbl C  YCHOBUSIMW MPeAoCTaBfieHNd couunanbHbIX YCryr B
nosiyctaumoHapHon dopme coumanbHOro obecnyxmBaHusa, npasuiaMnm  BHYTPEHHEro
pacrnopska ans nonydvatenen coumasnbHbIX YCNyr, NoAy4YnTb MHGOPMaLUM0 O CBOMX Npasax,
00513aHHOCTAX, BMOax coumarnbHbIX YCryr, KOTopble OyayT UM NpefocTaBfeHbl, CpOKax,
nopsigke, UX NpegocTaBeHnsi, CTOMMOCTU OKa3aHUs 3TUX YCIyr.

13. CoumanbHble ycnyrm B nosiyCctauMoOHapHOW ¢hopMe coumnanbHoOro obcnyxmBaHus
NpefoCTaBATCA MX nosiydatensmM MnoCTaBLMKOM couunanbHbIX YCNyr B onpegesieHHoe
Bpems cyTok*(8).

14. Tlony4aTtenio coumanbHbIX YCNyr MpegocTaBnsAlTCA  cregylowmne  BuAbl
coumnanbeHbIX yCryr B noflycTaunmoHapHon oopMe coumasnbHOro oocnyXnBaHus:

1) coumanbHO-ObITOBbLIE, HaMpaBrfieHHble Ha MoAadepXaHne >XU3HeAeATeNIbHOCTU
nonyyatenen coumanbHbIX YCNyr B ObITY;

2) coumanbHO-MeaUUMHCKME, HanpaBlieHHble Ha nogAep)XaHue W COXpaHeHue
340pOBbs  noryvaTenen coumanbHbIX YCIyr nyTeM oOpraHuM3auumn yxoda, oOkKasaHus
coOoencTBnag B NPOBEAEHUN  O300POBUTESbHbLIX  MEPOMNPUATUN,  CUCTEMATUYECKOrO
HabngeHns Ans BbIABNEHUS OTKITOHEHUIA B COCTOSIHUN 300POBbS;

3) coumanbHo-NcuMxonorMyeckMe, npegycMaTpmparolime oOkasaHve MnomMowuM B



KOPPEKLMM NCUXONOrMYeckoro COCTOSIHUA nonyyaTenen coumanbHblX YCnyr Ans agantauum B
coumanbHOW cpede, B TOM 4MCMEe OKa3aHWe MCUXONOrMYECcKOM MOMOLWM aHOHUMHO C
ncnonb3oBaHneM TenedoHa gosepus;

4) coumanbHo-Negarornyeckme, HarnpasfieHHble Ha MNPOMUNAKTUKY OTKITOHEHUN B
noBeAeHUN U PasBUTUN NIMYHOCTM Mony4vaTtenen coumanbHbiX yCnyr, dOpMMPOBaHUE Y HUX
NO3NTMBHLIX MHTEpPEecoB (B TOM 4ucrie B cdepe Aocyra), opraHnsaumio ux gocyra, okasaHue
NMOMOLLIN CeEMbE B BOCMUTAHWUN AETEN;

5) coumanbHO-TPyAOBbIE, HAaNpaBfeHHbIE HA OKa3aHWe NoOMOLWM B TPYOOYCTPONCTBE U
B peLueHun gpyrmx npobnem, cBs3aHHbIX C TPYAOBOW aganTaumen;

6) coumnanbHO-NpaBOBLIE, HamMpaBfieHHblE Ha OKa3aHMe MNOMOLWM B MOMy4YeHUn
topuanMyeckux ycnyr, B ToM uucne ©GecnnatHO, B 3awuTe NpaB U 3aKOHHbIX WHTEPECOB
nonyyatenen coumanbHbIX YCNyr;

7) ycnyrm B UEnsAX MOBbIWEHMS KOMMYHWKATMBHOIO MOTeHuuana nonyvarenen
coumanbHbIX  YCMyr, WMEKLWMNX OrpaHUYEHna XKU3HeOeATeNnbHOCTU, B TOM  4uche
AeTen-MHBanuaos;

8) cpo4Hble coumarnbHble YCIyru.

15. B nonyctaumoHapHon ¢opme coumansHoro obcnyxueaHus obecneymBaeTca
npegocTaBrieHne coumanbHbIX yCnyr B 06beme ycnyr, BKIOYaeMbIX B NepeyeHb colmnarnbHbIX
ycrnyr, npeaocTaBfisieMblX MOCTaBLMKaAMM COUManbHbIX YCNyr, YTBEpXAaeMblii 3aKOHOM
cybbekTa Poccuickon ®eagepaummn®(9) (oanee - lNepeyeHs).

16. NpegocTtaBneHne rpaxgaHam no Ux XenaHuto, BblpaXXeHHOMY B MUCbMEHHOW UMK
3NEeKTPOHHOW dhopMe, 3a NnaTy AOMNOSMHUTENbHbLIX COouMarnbHbIX YCNyr B NosycTauMoHapHON
dopme coumanbHoro obcrnyxMBaHusA, CBEpPX cCoumanbHbIX YCyr, BKIHOYEHHbIX B NepeyeHb,
OCYLLEeCTBNSAETCA B NOpsiAke, YCTaHaBNMBaeMOM OpraHamu rocyaapCTBEHHOW BRacTu
cybbektoB Poccunckon degepauum B paMkax MNOSIHOMOYUIA, YCTAHOBMEHHbIX 4acTblo 2
ctatek 11 ®egepanbHOro 3akoHa.

17. MoayweBon HopMmaTnB PUHAHCUPOBAHMSA CoLManbHbIX YCNyr, NpeaoCcTaBNAeMbIX B
nonycraumoHapHon dopme coumanbHoro o6CnyXuBaHUSA, YyCTaHaBNMBaeTCA CyObEKTOM
Poccunckon degepaumm B pamkax peanusauumn nyHkta 10 ctaten 8 ®efepanbHOro 3akoHa ¢
y4eTOM MeTOoOMYECKMX pekoMeHZauuh no ero pacyety, yTBepgaembix [lpaBuTencTBOM
Poccunckon depepaunmn B COOTBETCTBMM C MYHKTOM 2 yactm 1 ctatbn 7 PegeparnbHOro
3aKoHa.

18. MNpu pacyeTe ob6bema NpefocTaBneHns coumnanbHbIX YCyr B NOAycTaunoHapHOM
dopme counanbHOro obCnyXmMBaHust Y4MTbIBAOTCA HOPMbl U HOPMATMBbI, YCTAHOBIEHHbLIE B
COOTBETCTBUM C NyHKTaMW 6, 7 4yactn 2 ctatbh 7, Yactamm 5, 6 ctatbn 8 PepepansHOro
3aKoHa, MCXo4s W3 KOTOPbIX OCYLLIECTBNAETCA NpenoCTaBfeHMe couuanbHbIX YCnyr B
cTaumoHapHoM opme coumanbHoro oOCnyXMBaHMS, B TOM 4YMUCNE HOPMbl MNUTAHWUS,
HOpMaTUBbI MPedoCTaBNEHUs NowWaan  XWMbiX  MOMELLEHUA, OCHaLWEHUs1  MSTKUM
WHBEHTapeM.

B cnyyae ecnu cooTBeTCTBYHOLIME HOPMblI U HOPMATUBbI HE YCTAHOBMEHbI, 0OBHEM
npegocTaBfieHns  couManbHOWM  ycryrm B NofiycTauuoHapHom ¢opme  coumnanbHOro
obcnyxuBaHMss He MOXeT OblTb MeHblle o0bema, NpeagyCMOTPEHHOro nonyyaTernto
coumanbHbIX YCryr B MIHAMBMAYanNbHOW NporpaMmMme 1 4oroBope.

19. OcCHOBHbIMM MoKa3aTeNsAMKU, ONpPedensloWNMN KavyeCcTBO COoLManbHbIX YCnyr B
nonycraumoHapHon ¢opme coumanbHOro obCnyXMBaHUSA, NPeaoCTaBnsseMbIX NosnyvyaTensam
coumanbHbIX YCIyr, SBASKTCS:

1) nokasaTenu, xapakTepuayllwue YOOBNETBOPEHHOCTb CouManbHbIMKU YyCryramm
nosiydyatenen coumanbHbIX YCryr, OTCYTCTBUE 0OOCHOBAHHbIX Xanob, YNCO NONOXUTESbHbIX
OT3bIBOB O paboTe nocTaBLyMKa coLmarnbHbIX YCNYT;

2) obecneyeHne OTKPbITOCTU OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTaBLLMK



coumnanbHbIX YCRyr OCYLLEeCTBSET AeATeNbHOCTb B cdpepe CTauMOHApHOro coumanbHOro
obcnyxuBaHus (yctaB (NOSOXEHNE); PyKOBOACTBA, NpaBuna, MHCTPYKUUN, METOANKN paboTbl
C nonyyatenamu coumanbHbIX YCryr U COBCTBEHHOM [OeATerIbHOCTW; 3JKCMyaTaunoHHbIEe
AOKYMEHTbI Ha obopyaoBaHue, Npmbopbl 1 annapaTypy, UHbIE LOKYMEHTbI);

3) YMCNEHHOCTb nonyyaTenen couunanbHbIX YCNYr, OXBaYeHHbIX CcouManbHbIMU
ycrnyramy y aHHOro NoctaBLMKa coumnanbHbIX YCyr;

4) [OCTYNHOCTb YCIOBUI pa3MeLLEHNSA MNOCTaBLUMKOB COLMarbHbIX YCIyr (B TOM yucne
AOCTYNHOCTb NPeaoCTaBieHUsT couuanbHOro obcnyXnuBaHusa Ons MHBanNuaoB U Apyrnx nvu
Y4eTOM OFpaHUYEHNN WX KU3HEOEATENbHOCTU, WHble YCMOBUSA, BNUSIOLME Ha KadecTBO
coumnanbeHbIX yCnyr, NnpeaocTaBngeMbiX nonydaTensMm coumanbHbIX YCIyr);

5) yKOMNNeKkToBaHHOCTb LWTaTa NOCTaBLUMKa CouManbHbIX YCNyr cneyManuctamm m nx
KBanupukaums;

6) HanuuMe cneumanbHOro M TEXHUYECKOro OcHaueHus (obopygoBaHue, nNpubopsl,
annapatypa) noMeLleHUI NOCTaBLLMKa CoLmanbHbIX YCNYT,;

7) cocTosiHMe uHopMaumm O nopsigke M npasunax NpegocTaBreHns coumarnbHbIX
ycnyr, opraHMsauum nonyctaumoHapHoOro counanbHoro obcnyxmBaHus;

8) noBbiWeHWe KavecTBa couuvanbHbiX Yycryr U 3(@EKTUBHOCTM UX OKa3aHUS
(onpepensietca  uMCXo4s U3 MEpPOMNpUSTUMA, HanpaBfeHHbIX Ha COBEpLUEeHCTBOBaHME
AeATeNbHOCTN NOCTaBLMKa coumnarnbHbIX YCyr Npu NpeaocTaBieHnn coumasnbHbIX YCIyr);

9) uHble NokasaTenu, onpeaensemMbole B nopsake npeaocTaBreHnss counanbHbIX yCnyr
B cooTBeTCcTBUM C YacTbto 10 ctaTbn 8 PeaepanbHOro 3akoHa.

20. lMpwn oueHke Ka4vecTBa couManbHbIX Yycnyr B nosiycTauMoHapHon dopme
coumnanbHoro ob6cnyxuMBaHus, MpPedoCcTaBnseMblX nofiydatensM  couuanbHbIX — YCAyr,
NCNONb3YyHTCA creayoLwmne Kputepuu:

1) nonHoTa npefocTaBneHus couuanbHOW YCNyrM B MOfycTauuoHapHou dopme
coumnanbHoro obcnyxmBaHusi, B TOM Yncrie ¢ y4eToM obbema npegocTtaBngdeMbiX CoumanbHbIX
yCnyr, CPOKOB NMpeaoCTaBfieHNs coumnarbHbIX YCIYT, UHBbIX KPUTEPUEB, MO3BONSIOLMX OLEHUTb
NOSTHOTY NPeAoCTaBEHNs couManbHbIX YCNYT,;

2) CBOEBPEMEHHOCTb NpefoCTaBfeHUss couManbHOM YyCryri, B TOM 4YucCrie C ydeToM
CTEMEHN HYXXOAaeMOCTU nonyyaTens couynanbHbIX YCyr;

3) pes3ynbTaTMBHOCTL (9PPEKTMBHOCTb) MPEeAOCTaBMEHUs COoUManbHOW  yCnyru
(yny4weHne ycnoBun xxmsHeaeaTerlbHOCTM NonyyaTenst coumanbHbIX YCnyr).

21. OueHka KayecTBa oKa3aHUs coumnarnbHO-6bITOBbLIX YCIYr BKOYaeT B ce0sl OLIEHKY:

1) xunow nnowagun, npeaocTaBfsieMON MNOCTaBLMKOM CouManbHbIX yCnyr, Mo
pasMmepaM W OpPYrMM >XU3HEHHbIM MokKasaTendm (COCTOsiHME 34aHUM U MOMELLEeHUn, WX
KOMJQXOPTHOCTb), KOTOpasi AofmkHa obecnedmBatb yaobcTBO npebbiBaHUA nonyyaTtenen
coumnanbHbIX YCRyr;

2) noOMeLleHnn, NpegocTaBnaemMbiX A5 NpefoCTaBNeHust coumarnbHbIX YCIyr, KOTopble
no pasmepam, pacrnosioKEHUIO W KOHUrypaumm [OoSmkHbl obecnevmBaTtb BO3MOXHOCTb
oKasaHusl BCex BMOOB couMasribHbIX YCIyr C y4eToM crneumukn nonyyatenen coumanbHbIX
ycnyr, oTBe4YaTb CaHUTapHO-TUIIMEHNYECKMM HOpMaM 1 TpeboBaHUAM;

3) mebenn n obopyaoBaHus, KOTOpble LOMKHbI ObITb YAOOHLIMM B MOSIb30BAHUM,
nogobpaHHbIMKM C y4eTOM U3NMYECKOr0 COCTOSHUA nosiydatenen couunanbHbIX YCNYr,
COOTBETCTBOBATb CAHUTAPHO-TMIIMEHNYECKMM HOPMaM,;

4) NUTaHUs, KOTOPOE AOSMKHO ObITb MPUrOTOBMEHO N3 406POKAYECTBEHHbIX NPOAYKTOB,
yOoOBNeTBOPATb  MNOTPEBOHOCTM  nonyyatenen coumanbHbIX  yCnyr Mo KaropUMHOCTY,
COOTBETCTBOBATb  YCTAHOBMIEHHbLIM HOpMaMm nMTaHus, CaHUTaPHO-TUTIMEHNYECKUM
TpeboBaHUAM 1 HOpMaM,;

5) okasaHna ycnyr, npegocTtaBnsieMblX MofyyaTensMm couuanbHbIX YCryr, He
CMOCOOHBIM K CaMOOBCNyXmMBaHUIO, KOTOpble AOOMMKHbI obecneymBaTb BbIMOSHEHME



HeoOXoaQMMbIX MonyyaTensMm couuanbHbiX ycryr npouenyp 6e3 npuyYnHeHus Kakoro-nnbo
Bpena ux 300pOBbl0, PMU3NYECKNX UM MOparibHbIX CTpadaHUn u HeyaoOoCTB;

6) MHbIX couManbHO-ObITOBLIX YCMyr, NpeaocTaBnseMblX NOCTaBLUMKOM COLManbHbIX
ycnyr.

22. OueHka KayecCcTBa OKasaHUs couunanbHO-MEOULMHCKUX YCIyr BKNYaeT B cebs
OLIEHKY:

1) cBOEBpPEMEHHOIO 1 B HEOH6XOANMMOM O6BbEeMe BbIMOSHEHUSA Npoueayp, CBSA3aHHbIX C
COXpaHeHMeM 340pOoBbs NonyvaTenien coumanbHbIX YCyr;

2) npoBeAeHNa HabngeHus 3a nosiydatendamu couuanbHbIX YCnyr AN BblIBIEHUS
OTKITOHEHWI B COCTOAHUN UX 300POBbS;

3) npoBegeHust npouenyp, CBsA3aHHbIX C COXpPaHEHMEM 300pOBbs nosiydatenen
coumnanbHbIX YCnyr, 0300POBUTENBHbBIX MEPOMPUATUIA, KOTOPbIE LOMMKHbI OblTb OCYLLECTBIEHbI
C MakcuMMmarbHOM aKKypaTHOCTbIO M OCTOPOXHOCTbIO 6e3 NpuyYMHEeHust Kakoro-nmbo Bpeda
nosiydyatensam coumanbHbIX YCNYT,;

4) MeponpusaTMA MO KOHCYNbTUPOBAHMIO MoflydyaTenen couuanbHbIX YCryr no
couunanbHO-MeaUUMHCKMM  BOMpocaM,  KOTOopble  AOSMKHbl  obecneyvMBaTb  OKasaHue
KBanMuumMpoBaHHOW NOMOLLM NoflydaTensam coumnanbHbIX YCNyr B NPaBUiIbHOM MOHUMaHUK U
peLeHnn CTOALWMNX Nepes HUMU KOHKPETHbIX NpobsieM, CBA3aHHbIX C COXpaHEeHMEM 300PO0BbS;

5) okasaHus NOMOLLW B BbINOSIHEHMM 3aHATUIA MO aganTUBHOM (PU3NYECKON KynbType,
KoTopasi AosmkHa obecneynBaTb oBrageHne nonydaTensMmm coumanbHbIX YCryr 4OCTYMHOMO U
Oe3onacHoro [gnsi  300pOBbsS  KOMMNEeKca U3NYECKMX YMpaKHEHUMW B Uensax ero
CUCTEMATUYECKOrO BbINOSTHEHWS ANSA YKPEnneHns nx 3qopoBbs;

6) WHbIX couManbHO-MEeOUUMHCKUX  YCIyr, npefocTtaBnseMblX  MOCTaBLLMKOM
coumnanbHbIX YCyr.

23. OueHka KayecTBa coLmarbHO-NCUXONOMMYECKMX YCyr BKIOYaEeT B cebs OLEHKY:

1) coumanbHO-NCUXONOMMYECKOrO KOHCYNbTUPOBaAHUA, KOTOpoe AO0SMKHO obecneuvnTb
oKasaHue nosny4daTensm coumanbHbIX yCnyr KBanmuumMpoBaHHON NOMOLLM MO HaNaXUBaHWIO
MEXIMNYHOCTHbIX OTHOLLEHWU, B TOM YUCHe ANa npeaynpexneHvss u NnpeogoneHns ceMemnHblX
KOHGONNKTOB;

2) NCUXONOrMYecKonm MNOMOLLM, OKa3aHMe KOTOPOW [OSMKHO MOMOYb nonyvaTesnto
coumnanbHbIX YCIyr packpbiTb MU MOGUIM30BaTb BHYTPEHHWE PecypcChbl, peLnTb BO3HUKLLME
coumnanbHo-ncmxonormyeckme npobrems;

3) coumanbHO-NCUXOSIOrMYEeCKOro naTpoHaXka, KOTOpbIM  LOSPKEH Ha  OCHOBE
cucTeMaTu4eckoro HabnwgeHus 3a nonyvyatendamu coumanbHbiX ycnyr obecneymBaTb
CBOEBpPEMEHHOE  BbISIBIIEHWE  CUTyauMh  MNCUXMYECKOro  aumckomdopTta,  JIMYHOCTHOrO
(BHYTPUIAMYHOCTHOIO) UMM MEXITMYHOCTHOIO KOHMNMKTA U APYrMX CUTyauun, yxXyallarwmx
YCMOBUSA XU3HEOEeATeNnbHOCTU nofnyyaTenen couuanbHbIX YCRyr, B LUendx OKasaHus UM
HeobXo4MMbIX COLMarbHO-NCUXOSTOrMYECKUX YCIyT;

4) WHbIX COUManbHO-NCUXOSIOrMYECKNX YCIyr, npefocTaBnsieMblX MOCTaBLUUKOM
coumnanbHbIX YCyr.

24. OueHka KayecTBa coumnarnbHO-Negarormyecknx ycnyr BKoyaeT B cebs OLeHKY:

1) coumanbHO-NegarorMyeckon Koppekuuu, OCYLIECTBIIEHNE KOTOPOW  AOSTDKHO
obecneunBaTb OkasaHue KBanMPUUMPOBAHHON U 3hEKTUBHON negarorm4eckon nomoium, B
KOTOPOW HY>XAaltTcs nosiydatenn couunarnbHbIX YyCnyr, nofnyyarlwme couunanbHble ycnyrm B
nosiyctaumoHapHon dgopme coumanbHoro obcnyxmBaHna (B dopme becen, pasbsaCHEHUMN,
pekoMeHgaumnn);

2) dOpMUPOBAHUA MO3UTUBHbLIX WHTEPECOB MofyyaTenen coumasnbHbIX YChyr,
opraHuMsaumio  MX  Jocyra, KoTopble  OO/MKHbl  obecneuyvMBaTb  yO4OBMETBOpPEHME
COLMOKYNbTYPHbIX M OYXOBHbIX 3arnpOCOB noriydatenen coumanbHbiX YCrnyr (Kak B3pOChblX,
Tak W [JeTen), pacwupeHue Kpyrosopa, cdepbl 00LeHNd, MNOoBbIWEHNE TBOPYECKOWN



aKTUBHOCTM NonyyaTtenen counasbHbIX YCIyr;

3) WHbIX coumanbHO-NegarorMyeckux YCnyr, npeaocTaBfsieMbIX MOCTaBLUUKOM
coumnanbHbIX YCyr.

25. OueHka KayecTBa coumnanbHO-TPYAOBbIX YCNYr BKIIOYAET B CceOS OLEHKY:

1) kayecTBa ycnyr, CBSI3aHHbIX C OpraHuM3auMen nonyyYeHns wunuM CcoOencTBMEM B
nonyyeHnn obpasoBaHuss wn  (Mnn) KBanuukauum uHBanuMgamu (B TOM  4ucne
AeTbMU-UHBanNMgamMm) B COOTBETCTBUM C UX (PU3NYECKMMU BO3MOXHOCTAMU U YMCTBEHHbBIMMA
CMNOCOBHOCTAMMU, KOTOPblE ONpeaensaiTca TeM, B Kakon CTeneHn co3faHHble NMOCTaBLMKOM
coumnanbHbIX YCNyr yCcnoBus Ans AOLWKOSbHOr0 BOCNUTaHUSA AeTen-MHBanuaoB 1 nonyyYeHns
UMM  WIKONbHOIO ObpasoBaHus, a Takke Ana nonydeHus obpas3oBaHUs B3POCbIMU
WHBanugamu crnocobCTBYIOT YCMELHOMY U pe3yrbTaTMBHOMY MPOBEOEHUIO BOCMUTATENBHOM
paboTbl 1 06yYeHUIO;

2) NpOBOOMMbBIX MEPOMNpPUATUA MO UCMOMb30BAHUIO TPYAOBLIX BO3MOXHOCTEN
nosiydyatenen coumasbHbIX YCNyr 1 06y4eHno X AOCTYMNHbIM NPOdeCcCUoHarnbHbIM HaBblkaM,
NX 4OCTaTOYHOCTb M CBOEBPEMEHHOCTb;

3) NPoOBOAMMbBIX MEPOMPUATUIA NO OKa3aHUIO MOMOLLN B TPYAOYCTPONCTBE;

4) MHbIX CoUManbHO-TPYOOBLIX YCAYr, NpefoCTaBsieMblX NOCTaBLLMKOM CoUMarbHbIX
ycnyr.

26. OueHka KayecTBa couunanbHO-NPaBOBbIX YCYT BKIIOYAET B CceOS OLEHKY:

1) okasaHuMsi nomowm B OMOPMIIEHMM W BOCCTAHOBIIEHMM [OOKYMEHTOB, KOTOpas
AormkHa obecneyvMBaTb pasbsiCHEHME noflyyaTendm couunanbHbIX YCRyr COAep’KaHus
HeobXo4MMbIX JOKYMEHTOB B 3aBUCUMOCTM OT UX NpeaHasHa4YeHns, U3noxeHme n HanncaHue
(fpn  HeobxoAMMOCTU) TeKCTa [OOKYMEHTOB UMM 3anofiHeHMe (OPMEHHbIX OnaHKoB,
HanMcaHme conpoBOANTENbHbBIX NMUCEM;

2) 9(p(peKTUBHOCTN OKa3aHUS HOPUANYECKON NOMOLLM NonyYaTensam counanbHbIX YCRyr,
KoTopas OommkHa obecneunTtb CBOEBPEMEHHOE N OOBLEKTUBHOE pelleHuMe CTOALMX nepea
nosiyyatenem coumanbHbIX YCNyr NpaBoBbIX Npobnem;

3) WHBbIX coumnanbHO-NPaBOBbLIX YCNYr, NPeAoCTaBnseMbIX NOCTABLUMKOM coUMaribHbIX
ycnyr.

27. OueHka kayecTBa YCIyr, OKa3aHHbIX B LensX MOBbIWEHUS KOMMYHUKaTUBHOIO
noTeHumana nosiydyatenen coumanbHbIX YCyr, UMEKLWNX OrpaHNYEHUs XU3HEeAEATENbHOCTH,
B TOM Yucne geten-MHBanngos, BKNYaeT B cebsa OUEeHKy:

1) obyyeHuss wuHBanNMAOB (OeTeN-UHBaANUOOB)  MOMb30BAHUID  TEXHUYECKUMU
cpegctBamu peabunutauyuu, KOTopoe AO0SMKHO pasBuUTb Yy MHBaNMOoB (OeTen-uHBanuaos)
npakTU4ecKne HaBbIKM YMEHNSA CaMOCTOSTENBHO NONb30BaTbCA 3TUMMN CpeacTBaMu;

2) npoBefeHus couunanbHO-peabunUTaunMoHHbIX MEPONPUATUIA, KOTOpble AOSMKHbI
cnocobcTBOBaThL BOCCTAHOBIIEHMIO COLUMANbHOrO ctaTyca nonyyaTtenen coumanbHbIX YCIyr,
UMEIOLLNX OrpaHUYEHUsT XU3HeOeAaATeNbHOCTU, B TOM 4ucCre OeTen-UHBanuaoB, YnyywnTb
B3auMoencTBme nonyyaTtens coumanbHbIX YCNyr ¢ 00LWeCcTBOM;

3) obydyeHna nonyyatenen couuanbHbIX  YCAYr, MMEWLWMX  OrpaHuUyeHus
XN3HeOesaATenbHOCTU, B TOM 4ucne neTen-MHBanugoB, HaBblkaM MoBedeHuss B ObiTy U
0oOLLEeCTBEHHbLIX MecTax, KOTOpoe [AO/mKHO obecneuvBatb (popmMupoBaHue nosyvyatens
coumanbHbIX  YCRyr Kak  CaMOCTOSTENbHOM  JIMYHOCTWU,  KYSNbTYPHOW,  BEXIMBOW,
npegycMoTpuTenbHoM W GnaroxenatensHOM B OTHOLEHMM K OKpyXawwum, a Takke
00y4YeHns BHYTPEHHEW OUCUUNIIMHE JIMYHOCTK, CnocOoBHOM obcnyxmntb cebsa B ObITOBbIX
YyCroBUSX;

4) oOydeHus nonyyatenem  coumanbHbIX  YCAYr, WMEKLWUX  OorpaHn4eHuns
XN3HeOesaTenbHOCTU, B TOM Yncne geTen-mHBannaoB, HaBblkaM KOMMbIOTEPHOW rPaMOTHOCTH,
KOTOpoe AOSMKHO pasBuUTb Y nonyyaTenen coumanbHbIX YCryr NpakTu4yeckne HaBblKM YMEHUS
CaMOCTOATESIbHO NOJIb30BaTbLCS KOMMNbIOTEPOM,;



5) WMHbIX yCnyr, OKa3aHHbIX B LENAX MOBbILWEHUST KOMMYHWKATMBHOIO NoTeHuMana
nonyyatenen coumnarnbHbIX YCNYr, UMEIOLNX OrpaHNYeHUs XXN3HEAEATENTbHOCTY, B TOM YUCne
AeTen-MHBanuaoB, NpeaocTaBnNseMbIX NOCTABLUMKOM COLManbHbIX YCNYT.

28. OueHka KkadecTBa CPOYHbIX CouMarnbHbIX yCrnyr B MonycTtaumoHapHou dopme
coumanbHOro o6cnyxmBaHus BKOYaeT B cebs OLEeHKY CBOEBPEMEHHOCTU U NOSTHOTbLI 06bema
OKa3aHHbIX COoLManbHbIX YCRyr NPUMEHUTENbHO K NOTPEBHOCTU nonyyaTens coumanbHbIX
YCIyr B KOHKPETHbIX COLManbHbIX yCryrax.

29. lNokasatenn kayecTBa nNpefocTaBreHns coumanbHbIX yCryr B NoslycTaunoHapHoOm
dopme coumanbHoro o6CAyXMBAHUA W OUEHKa pe3ynbTaToB WX NpeaocTaBneHns
NnocTaBLUMKaMM CcouManbHbIX YCNyr OnNpeaensiTcss no pesynbTataMm MpeaocTaBrieHus
coumanbHbIX YCNyr MPUMEHUTESNIbHO K KaXKaoMy KOHKPETHOMY noflyqaTento couunarnbHbIX
YCIyr.

30. Ycnosua npenocTtaBrieHUs couuanbHbIX YCNyr B nosiycTauuoHapHon dopme
coumanbHoro obcnyxmnBaHust yctaHaBnMBatOTCA B COOTBETCTBMM C MYHKTOM 5 yacTu 3 cTtaTbu
27 ®depepanbHOro 3akoHa, C y4eTOM YCMOBWIW, YCTAHOBIIEHHbIX MOfy4YaTesnto coumnanbHbIX
ycnyr B MHAMBMAYanNbHOM NporpaMmme 1 JOroBope.

31. MNpun nony4yeHMn coumanbHbIX YCyr B MoslyCTauMoHapHoOM ¢hopme couunarbHOro
obcnyxMBaHusA nonyyaTenn coumanbHbIX YCNyr UMEIOT NpaBo Ha:

1) yBaXXmTenbHOEe U ryMaHHOE OTHOLLEHWE;

2) BbI6Op NocTaBLUMKa coumanbHbIX YCNYT,;

3) nonydveHne 6GecnnaTHO B [OCTYnHOM cpopme WHGOpMauMM O CBOMX MpaBax W
06a3aHHOCTAX, BMAax couuManbHbIX YCRyr, Ccpokax, nopsgke un 06 ycnoBumsax uX
npegocTaBrieHns, o Tapudax Ha 3T ycnyrm n 06 nx CTOMMoCTH, O BO3MOXXHOCTW MOMy4YeHuUs
3Tux ycnyr 6ecnnaTtHo;

4) oTKa3 OT NpeaoCcTaBneHns coLmanbHbIX YCNYT;

5) obecneyveHne ycnosun npedbiBaHMs B OpraHM3aumnsax coumarnbHoOro obcnyxmBaHus,
COOTBETCTBYHLLMX CAHNTAPHO-TMIMEHNYECKMM TPpeDOOBaHUAM, a Takke Ha HaaneXxallunin yxopa;

6) cBobogHoOe noceuweHMe NpeacTaBUTENAMU,  afBokaTaMu, HoOTapuycamu,
npeacraBuTensMm OOLLECTBEHHbLIX U (MN) UHbBIX OpraHn3aunin, CBALLEHHOCNYXUTENaMun, a
TaKke poACTBEHHMKAMMU U APYTMMW NULAMK B JHEBHOE N BEYEPHEE BPEMS;

7) KOH(MAEHUMANbHOCTb MHOPMaLMM NIMYHOIO XapakTepa, CTaBLlen U3BECTHOW Npu
oKasaHWW ycnyr;

8) 3awmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB, B TOM Yncne B cyaebHOM nopsigke.

32. MonyyaTenb couunanbHbiX ycnyr ob6s3aH CBOEBPEMEHHO B MUCbMEHHOW dhopme
WHpOpMUPOBATL  MOCTaBLUMKA coumanbHbiX  ycrnyr 06 M3MeHeHun ob6CToATENLCTB,
oGycrnoenuBaoLWmMx NOTPeOHOCTb B NpegoCTaBeHMM CoUManbHbIX YCIyr.

33. [llpn npepocTtaBneHnn coumarnbHbIX Yycnyr B nosiycTaumoHapHon opme
coumanbHOro 06CnyxmMBaHMsa NOCTaBLUMK COLManbHbIX YCNyr 06s3aH:

1) cobnogaTb NpaBa YenoBeka 1 rpakgaHuHa;

2) obecneunBaTb HEMNPUKOCHOBEHHOCTb JIMMHOCTM M 6Ge3onacHOCTb nonyvaTenen
coumanbHbIX YCIyT;

3) obecneunTb O3HaKOMIIEHME MnonyyaTenen coumnanbHbIX yCnyr (NpeactaBuTenen) c
npaBOyCTaHaBNUBAKLWMMN OOKYMEHTAaMW, Ha OCHOBaHMM KOTOPbIX MOCTaBLUMK COLMANbHbIX
YCIyr OCYLLECTBIISIET CBOK AEeATENbHOCTb M OKa3blBaeT coumanbHble YCnyru;

4) obecneynTb COXPaHHOCTb NIMYHbIX BELLEN N LEHHOCTEN nony4vaTtenen coumnanbHbIX
ycnyr,

5) npepoctaBnsaTb nonyvatensMm coumarnbHbIX YCNYr BO3MOXHOCTb MOfb30BaTbCA
ycrnyramm CBS3W, B TOM 4ucrie MHGOPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTu "MIHTepHeT",
NMOYTOBOW CBA3W;

6) uWHdopmMMpoBaTbL NosfyvaTenen couuanbHbIX YCryr O MnpaBunax noXapHou



6GesonacHoCTK, 3KcnnyaTaumm npegoctaBnsaemMbix Npnubopos n 06opyaoBaHUS;

7) obecneunTb nonydatenam  coumanbHbIX  yCryr  ycnoBuss  npebbiBaHuS,
COOTBETCTBYHOLLME CaHUTAPHO-TUTMEHNYECKUM TpeboBaHNAM, a Takke Haanexalunn yxoa;

8) ncnonHATb MHble 006513aHHOCTW, CBA3aHHbIE C peanu3auuen npa. nosiydatenen
coumanbHbIX YCMyr Ha couuanbHble YyCnyrn B MonycTauMoHapHOW dopme couunarnbHOro
obcnyKuBaHus.

34. Pe3ynbTaTOM NpefocTaBfeHns coumarbHbIX YCryr B NofnycTaumMoHapHon opme
coumanbHoro  obcnyxmBaHust SBNASIETCS  YNydWEHWE  YCINOBUWA  KU3HEeOeATeNbHOCTH
nonyyatens coumanbHbIX YCNyr.

35. CoumanbHble ycnyrm B nosnycraumoHapHon opMe coumanbHOro obenyxmBaHus
npegocTaBnaTcs 6ecnnartHo, 3a NnaTy UM YacTUYHYKO NnaTy.

PelwweHne o6 ycnoBusix okasaHWsi coumarnbHbIX YCryr B MNOfycTauMoHapHou dopme
coumnaneHoro obcnyxuBaHusa (becnnaTtHo, 3a NnaTy UM YacTUYHYKO NnaTy) NPUHUMaeTCs Ha
OCHOBaHUM NpeAcTaBNAeMblX MonyvateneMm coumanbHbiXx ycnyr (npeacraBuUTENeEM)
AOKYMEHTOB, C Y4ETOM CpedHeayLleBoro oxoAa nonyvarens coumanbHbiX YCnyr, BENUYMHbI
NPOXUTOYHOIO MMHMMYMa, YCTaHOBIEHHOro B cybbekte Poccunckon depepaumm, a takke
TapugoB Ha coumansHble ycnyrn*(10).

PacyeT cpegHeayweBoro goxoda B OTHOLLUEHMM MonyvaTensi coumarnbHbIX ycnyr, 3a
UCKITIOYEHNEM 1L, YKa3aHHbIX B nyHkTe 36 [MpumepHoOro nopsiaka, NpovM3BoguTCs Ha gaTy
obpalleHns 1 OCyLLEeCTBNSAETCA Ha OCHOBAHWM OOKYMEHTOB (CBeOEHWUI), NpeayCMOTPEHHbIX
NnopsiAKOM NpefocCTaBfeHust  coumanbHbIX  YCNyr MOCTaBLMKaMu  CoumarnbHbIX  YCIyT,
yTBepxgaembliM cornacHo 4Yactm 10 ctatem 8 dPepepanbHOro 3akoHa, O COCTaBe CEMbMU,
Hanuunn (OTCYTCTBUWN) AOXOO0B YSIEHOB CEMbU UMW OOMHOKO MPOXWUBAIOLLEro rpakgaHuHa U
npuHagnexawem um (emy) nMmyLLecTBe Ha npaBe COOCTBEHHOCTMW.

36. CoumanbHble ycrnyru B nofycrauyuoHapHom popme coumanbHoro obcnyxmBaHus
npegocTaenaTcs 6ecnnaTtHo:

1) HecoBepLlieHHoNeTHUM aeTam*(11);

2) nuuam, NocTpagasBlUMM B pesynbTaTe 4YpesBblHalHbIX CUTyauun, BOOPYXKEHHbIX
MEeXHaLMOHamnbHbIX (MEX3THNYECKUX) KOHPIMKTOB*(12);

3) UHbIM KaTeropmsiM rpaxgaH, onpegerieHHbIM HOPMaTMBHbIMK NPAaBOBbIMW akKTaMu
cybbekToB Poccurickon ®epepaunn®(13).

37. CoumanbHble ycnyrm B nosnycraumoHapHon opMe couunanbHOro obecnyxmBaHus
npegocraensaTcsa 6ecnnatHo B TOM cryvae, ecnv Ha naTy obpalleHus cpeaHeayLleBoMu
Aoxopn nonyvartens coumarnbHbIX YCyr HUXe npeaenibHON BEeNMYUHBI NN paBeH npeaenbHOn
BENUYMHE CpefHeaylWeBoro Aoxoga Ans NpefocTaBfieHnss coumanbHbIX ycnyr 6ecnnaTtHo,
yCTaHOBJEHHOWN 3aKoHOM cybbekTa Poccunckon degepaunn<(14).

38. CoumanbHble ycrnyru B MofycrauyuoHapHou opme coumanbHOro obcnyXmBaHuUs
NpedocTaBnsaAlTCA 3a nnaty WM 4YacTU4YHy nnaTy, ecnM Ha pgaTty obpalueHus
cpeaHenyLweBoOW oxon nony4vaTtensi coumnanbHbiX YCnyr NpeBbilaeT NpeaenbHyo BENNYMHY
cpeaHedyweBoro goxoga Ans  nNpefocTtaBneHuMs  coumanbHbiX — ycnyr  6ecnnaTHo,
yCTaHOBINEHHY0 3aKoHOM cybbekTa Poccuiickon deaepauun.

39. Pasmep exemeca4HOM nnaTtbl 3a npedocTaBneHWe couunarnbHbiX ycrnyr B
nonycraumoHapHon ¢opme couunanbHOro OBCNyXXMBaAHUSA pacCYUTbIBAETCA Ha OCHOBE
TapudOoB Ha coumarnbHble YCIyru, HO HE MOXET NpeBbIaTb NATUAECATN NPOLLEHTOB PasHULbl
MeXay BEeNMYMHOWN cpedHeayLeBoro Joxo4a nonyyatens coumnanbHOM yCnyru n npeaenbHomn
BENUYMHOW CpeaHeayLeBOro oxoAa Ans NpefocTaBfeHns coumnanbHblX yenyr 6ecnnaTtHo,
onpegenseMon B COOTBETCTBUM C YacTbto 5 ctatbn 31 PegepanbHOro 3akoHa.

40. MNopsgok yTBepXaeHust TapudoB Ha couuanbHble yCryru B nofycTtauuoHapHOM
dopme  coumanbHoro  obCcnyxmBaHWss Ha  OCHOBaHMM  MOAYLUEBbLIX  HOPMAaTMBOB
bnHaAHCMpOBaHNS coumarnbHbIX YCIyr yCTaHaBNMBAETCA B COOTBETCTBMM C YacTbio 11 cTtaTbu



8 ®enepanbHOro 3akoHa.

41. lNnata 3a npegocTaBrieHMe coumanbHbLIX YCNyr B MoslyCTaunoHapHoW dopme
coumanbHOro obcnyXxmBaHUsa NPOU3BOAMTCS B COOTBETCTBUN C JOTOBOPOM.

42. lMocTaBLWMK coumarnbHbIX YCnyr BnpaBe OTka3aTb (NPUMOCTAHOBUTL) MofnyyaTento
coumanbHbIX YCNyr B NpefoCcTaBfieHMM couumarbHbIX YCryr B MonyctauMoHapHon ¢opme
coumanbHoro obcnyxuBaHusi, B TOM 4uCe BPEMEHHO, B Cry4ae HenpeacraBrieHus
nonyyatenemMm coumanbHbIX YCryr [AOKYMEHTOB, HeobXoAuMbIX [Ans npefocTaBreHus
coumanbHbIX YCNyr, yKasdaHHbIX B MyHKTax 5, 7 lNpumepHoOro nopsiaka, Kotopble nosiyyaTens
coumanbHOM YyCnyru B COOTBETCTBMM C [OEWCTBYIOLWMM 3aKoHOAAaTenbCTBOM 00s3aH
npegocTaBUTb NNYHO.

43. OcHoBaHVMsIMW  MpeKkpalweHns MpedocTaBneHns  couunarbHbIX — ycrnyr B
nonycraunoHapHom hopmMe coumnarbHOro 0bcnyxmBaHusa ABNATCA:

1) nucbMeHHOe 3asiBneHwe nonyyaTens coumanbHbiX ycrnyr o6 oOTkase B
npegocTaBfieHUn  coumarbHbIX — yCriyr B MOfycTauuMoHapHoW opme  couunaribHOro
obcnyxumBaHua*(15);

2) OKOHYaHWe CcpoKa npefoCTaBIieHMs couManbHbIX YCNyr B COOTBETCTBUMM C
MHOMBMAOYaNbHOW NporpaMmmMmon n (Unu) nctevyeHme cpoka genctanga gorosopa*(16);

3) HapyweHue nonyyaTtenemMm couuanbHbIX ycnyr (npegcraBuTernemMm) YCnoBun,
npenycMOTPEeHHbIX AoroBopomM*(17);

4) cMmepTb nonydatens coumanbHbiX ycrnyr wnuM  nukBugauus  (npekpaiieHuve
AEeATenbHOCTM) NOCTaBLLMKa CoLManbHbIX YCIyr;

5) peweHne cyga O nNpu3HaHUM nonyyatens coumanbHbix ycnyr 6e3BecTHO
OTCYTCTBYHOLUUM U YMEPLUNM;

6) ocyxaeHue nonyyaTens coumanbHbIX YCryr K OTOblIBaHMIO HakasaHus B BuAe
nvweHus ceobonbl.

*(1) Ctatba 14 depepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax
counanbHoro obcnyxuBaHuss  rpaxgaH B Poccunckon  depepaumn”  (CobpaHue
3akoHogaTenbcTBa Poccunckon denepaumn, 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257).

*(2) YacTtb 2 ctaTbn 15 PeagepanbHOro 3akoHa.

*(3) YacTtb 4 ctaTbn 16 PegepanbHOro 3akoHa.

*(4) Yactb 1 ctaTbm 17 PegepanbHOro 3akoHa.

*(5) YacTtb 2 ctaTtbm 21 PegepanbHOro 3akoHa.

*(6) Yactb 10 cTaTbm 8 PegepanbHOro 3akoHa.

*(7) NpumepHasa coopma AoroBopa yTBEPXKAAeTCs B COOTBETCTBMU € 4YacTbio 13 nyHKTa
2 ctatbun 7 PegepanbHOro 3akoHa.

*(8) YacTtb 2 ctaTbm 19 PeagepanbHOro 3akoHa.

*(9) YacTtb 9 ctaTbm 8 PegepanbHOro 3akoHa.

*(10) YacTtb 2 ctaTbn 31 PegepanbHOro 3akoHa.

*(11) Yactb 1 ctatbun 31 deneparnbHOro 3akoHa.

*(12) Yactb 1 ctatbun 31 PeneparnbHOro 3akoHa.

*(13) YacTtb 3 ctatbm 31 PegepanbHOro 3akoHa.

*(14) YacTtb 2 ctaTbn 31 PegepanbHOro 3akoHa.

*(15) CtaTtba 18 ®efepanbHOro 3akoHa.

*(16) YacTtb 1 cTtaTbn 16 PegepanbHOro 3akoHa.

*(17) NyHkT 2 yactn 1 ctatem 11 PegepanbHOro 3akoHa.



