Mpuka3s MuHuctepcTBa TpyAaa n couunanbHon 3awmTbl PP ot 18 ceHTAbpsa 2014 r.
N 651H "O6 yTBepxxaeHuu MNopsiaka ocylecTBNeHUss MOHUTOPUHIa couuarnbHOro
o6cnyxmnBaHus rpaxaaH B cyobektax Poccunckon Pepepaumm, a Takke coopm
AOOKYMEHTOB, HEO6X0AMMBIX AN OCYLEeCTBIIEHUA TaKOro MOHUTOpPUHra"

B cooTtBeTcTBMM € noanyHkTom 5.2.97(8) [NonoxeHus o MwuHuctepctBe Tpyda U
counanbHon  3awmntbl  Poccuinckon  degepaumn,  YyTBEPXKOEHHOro  NOCTaHOBfIEHUEM
MpasutenbctBa Poccurckon degepaumm ot 19 wmoHa 2012r. N 610 (CobpaHue
3akoHogaTenbctBa Poccurickon ®epepaumn, 2012, N 26, ct1.3528; 2013, N 22, ct. 2809;
N 36, cT.4578; N 37, cT.4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N 21, cT. 2710; N 26,
cT. 3577; N 29, cT. 4160; N 32, cT. 4499), npukasbiBato:

1. YTBEpAUTL:

MopsaoK OCyLeCcTBNEeHUST MOHUTOPMHIra couuanbHOro obcnyXuBaHuS rpaxgaH B
cybbekTax Poccuinckon degepauum cornacHo npunoxenumo N 1;

dopmMmy cBedeHuM 0O opraHax rocygapCTBeHHoW Bnactm cybbekta Poccuinckon
degepaumn, yYNoONIHOMOYEHHbBIX Ha OCYLLUECTBiIEHME MOSTHOMOYMA B cdhepe coumanbHOro
obcnyXuBaHus rpaxgaH, cornacHo npusnoxexuto N 2;

dopMy cBeAEHMI O HOPMATMBHbIX MPaBOBbLIX akTax cybbekTa Poccunckon depepauuu,
NPUHATBLIX B cooTBeTCcTBUN PepeparnbHbiM 3akoHOM OT 28 aekabpsa 2013 r. N 442-903 "O6
OCHOBax coumanbHoro obcnyxumBaHus rpaxgaH B Poccuiickon ®depepaumn”, cornacHo
npunoxeHuto N 3;

opMy CBEAEHMUI O NOCTaBLUMKaX coLmarnbHbIX YCyr cornacHo npunoxenuto N 4;

dopMy cBeAEHUI O nonyyaTensix coumanbHbIX YCNyr corracHo npunoxeHuto N 5;

dopMy CBEAEHUI O NpeaoCTaBeHNN coLmnarnbHbIX YCIyr cornacHo npunoxenuto N 6;

opMy CBEAEHUN O NPeaoCTaBEHUN YCyr, HE OTHOCALLMXCS K coLMarnbHbIM ycryram
(coumanbHoe conpoBoXaeHue), cornacHo npunoxenuto N 7;

dopmy cBegeHun 06 ycrnoBusiX NpefoCTaBeHus couumanbHbIX YCnyr MHBanuaam,
y4yacTHuKaMm, seTepaHam Benukon OTevecTBEHHON BOWHbLI cornacHo npunoxenuto N 8;

dopMy cBedeHuUM O UHAHCOBOM obecnevyeHnn npenocTaBneHns rpaxgaHam
coumnanbHoro obcnyxmeaHusi cornacHo npusnoxeHnto N 9.

2. Hactosawwmin npukas Bctynaet B cuny ¢ 1 auBapsa 2015 roga.

MuHucTp M.A. TonunuH

3apernctpmnpoBaHo B MuHtocte PP 22 oktabps 2014 r.
PernctpauunoHHbin N 34397



MpunoxexHue N 1

K npukasy MuHucTtepcTBa Tpyaa
M coumanbHomn 3awmTbl PP

oT 18 ceHTAOpA 2014 r. N 651H

Mopspok
OCyLUeCTBNEeHUsA MOHUTOPMHIa CoLManbHOro o6CnNyXMBaHUA rpaxaaH B cyobekTax
Poccunckon Pepepaumm

1. Hactoswun [lopsgok onpegensieT npasunia  OCYLWECTBIIEHWST MOHUTOPUHra
coumnanbHoro obcnyxuBaHua rpaxgaH B cybbektax Poccuickon ®Pepepauuun (ganee
COOTBETCTBEHHO - coumarnbHoe ob6CcnyXnBaHne, MOHUTOPUHT).

2. MoHUTOpUHI ocyLlecTBnsieTcs B uensx cbopa u obpaboTku cBedeHun, KoTopble
NCrnonb3ylTCca Ans paspaboTku M peanu3aumm rocygapCTBEHHOW MonuTuKM Poccumnckon
depgepaumn B cdepe coumanbHOro o6CnyXMBaHUs, aHanmMsa WM OLEHKM COCTOSHUA U
NnepcneKkTMB pasBUTUS COLMAnbHOro obCnyXMBaHUA, a Takke B LieNsax aHanmsa cobnoaeHus
TpeboBaHUN 3aKkOHOAATENbCTBA O CoUMaribHOM 0BCnyXMBaHUW.

3. MoHUTOpUHT BKNtoYaeT B ceba cbop, obpaboTKy, cucTtemMaTMsaumio U XpaHeHue
cnegyoLwnx cBegeHun:

a) o6 opraHax rocygapcTBeHHoOW Bractu cybbekta Poccuickon ®epepauuu,
YNOSTHOMOY€EHHbIX Ha OCYLLECTBEHNE NONHOMO4YMIA B cdhepe coumanbHOro 06CnyxmBaHus;

0) 0 HopMaTMBHbIX NMPaBOBLIX akTax cybbekta Poccunckon denepaumm, NpUHATBIX B
cootBeTcTBUM PepepanbHbiM 3akoHOM oOT 28 pgekabps 2013 r. N 442-03 "O6 ocHoBax
counanbHoro  obcnyxuBaHuss  rpaxgaH B Poccunckon  depepaumn”  (CobpaHue
3akoHogaTenbcTBa Poccunckon denepaumn, 2013, N 52, ct. 7007; 2014, N 30; cT. 4257);

B) O NOCTaBLUMKax coumanbHbIX YCAYT;

r) 0 nony4vaTtensix coumnarnbHbIX YCAyr;

A) 0 NpefocTaBnsieMbiX coumnarnbHbIX ycnyrax;

€) O npeaocTaBnsieMblX Yycnyrax, He OTHOCALWMXCS K couuanbHbIM ycrnyram
(coumnanbHoOe conpoBOXAEHME).

4. MOHUTOPMHI OCYLLECTBNSIETCS OpraHamm WCMNOSHUTENbHOM BRacTn CyOBLEKTOB
Poccuiickon depepauun, ynosIHOMOYEHHBIMA Ha OCYLLECTBIIEHME NOfIHOMOYMA B cdepe
coumanbHoro obcnyxmnBaHus (ganee - ynosIHOMOYEHHbIE OpraHbl), B npegenax BO3M0XKeHHbIX
Ha HUX PYHKUUA.

Mo peweHno  YNOMHOMOYEHHbIX OpraHOB  OPraHM3auMOHHO-TEXHUYECKOE U
Hay4YHO-METOANYECKOE  COMPOBOXAEHME  MOHUTOPUMHIAa  MOXET  OCYLIEeCTBNATbCSA C
NPUBMIEYEHMEM WHbIX OpraHuM3auuMi B YCTaHOBSIEHHOM 3aKoHOAaTenbCTBOM Poccuiickon
depepaumm nopsiake.

5. Pe3ynbTtaTtbl MOHUTOPUHIA OTpaXaltTCA B UTOrOBbIX OTYETax, NOArOTOBKY KOTOPbIX
ocywecTtenaeT MMHMCTEpCTBO TpyAa u coumnanbHon 3awmtel Poccunckon ®epgepauum (qanee
- MwuHucTepctBO) Ha  OCHOBaHMM  0000OLWEHNa  cBedeHwun,  nNpencTaBnsieMbiX
YNOSTHOMOYEHHbIMW OpraHamMu:

exerogHo, go 15 deBpans roga, cnefyowero 3a oT4eTHbIM, N0 hopmMam cornacHo
npunoxenunam N 2 n 3;

exekBaptanbHo, A0 15 uncna mecsaua, cnegylowero 3a OTYETHbIM, No dopmam
cornacHo npunoxerHnam N 4 - 7.

OaHOBpeEMEHHO C nNpeacTaBfieHMeM CBeOeHUM  YNOSTHOMOYEHHbIMW OpraHamuM B
MVHMCTEPCTBO NpPEeACTaBNATCA MOSACHEHUS NPUBEOEHHbIX 3HA4YeHUr nokasatenen no
Kaxkgown chopme.



6. CBegeHusi, Hanpaensemble B MWHUCTEPCTBO, pasMellalnTcs Ha odmumanbHbIX
canTax YNoOfHOMOYEHHbLIX OpraHoB B WMHGOPMALMOHHO-TENEKOMMYHUKALWMOHHON CeTu
"MIHTepHeT" B CpPOKW, COOTBETCTBYKOLUME MNEPUOLOMYHOCTM WX NpeacTaBfeHns B
MuHucTepcTBO.

7. B uenax obecneyeHns MHGPOPMaLMOHHOM OTKPLITOCTU U OOCTYNHOCTU pe3ynbTaToB
MOHUTOPWUHIa UTOroOBble OTYETbl pa3MellarTca Ha oduunanbHoM cante MuHucTepcTBa B
MHGOPMAaLMOHHO-TENEKOMMYHUKALNMOHHOM ceTn "MIHTepHeT": exxekBapTasbHbIN - He Nno3gHee
25 yucna wmecsua, cnegylowero 3a OTYETHbIM, exerogHbln - Ao 25 deBpana roaa,
crnefyroLwero 3a OTYETHbIM.



FAPAHT

CMm. gaHHyo dpopmy B pegaktope MS-Excel

CreneHnust

MpunoxeHue N 2

K npuka3dy MuHucTepcTBa Tpyaa
M coumanbHoOM 3awmTbl PO

oT 18 ceHTs6psa 2014 r. N 651H

dopma

06 opraHax I'OCYJapCTBEHHOM BJlacTM cyb6mekTa Poccuiickoi ®emepaumm, YIOJIHOMOYEHHBIX Ha OCYIlleCTBIIEHUE
nojnHoMoumi B chpepe coumaneHOro obChmyxMBaHMsI rpaxmaH, 3a 20 rog

(HaMMeHOBaHME YIIOJIJHOMOUEHHOI'O OopTraHa cyOwekTa Poccumckonm denmepaunm)

[lpencraByasgeTCcda: e€XeromHo, no 15 deBpansa rozma,

cilienymmero 3a OTYEeTHEIM I'OIOM

N n/n | HanmeHoBaHWe n agpec opraHa rocygapCTBeHHon Bnactu cybbekta Poccuiickon ®egepaumm, ynosIHOMOYEHHOIO B COOTBETCTBUM C

depepaymn” Ha:

depepanbHbiM 3akoHOM 0T 28 aekabps 2013 r. N 442-93 "O6 ocHOBax coumanbHOro obcnyxmeaHmna rpaxagaH B Poccumnckon

npusHaHue rpakgaH dopmMMpoBaHMe n BegeHne dopmMMpoBaHme n OCyLLeCTBMeHne ocyLiecTBne
Hy>XJarLWwmMMncs B coumnasribHoM peecTpa NoCTaBLUNKOB BedEeHne perncrpa permoHanbHoOro HME UHbIX
obCcnyXMBaHUK, a Takke couunanbHbIX ycnyr nonyyartenen rocygapCTBEHHOrO NONTHOMOYNI
COCTaBleHUN NHOMBUAYarbHON couunanbeHbIX ycnyr KOHTpons (Hag3opa) B B cthepe
nporpamMmbl NpeaocTaBfeHns chepe counanbHOro coumanbHoro
couunanbeHbIX ycnyr obcnyxmBaHus obcnyxumBaH
rpaxgaH nsa (Hy>xHoe
yKasaTtb)
1 2 3 4 5 FAPAHT:

#




PykOBOIMUTEJNE YIIOJHOMOUEHHOTO OpIaHa

(momnmce)

VICIOJIHUTEJIb
MII

FAPAHT

(®MO) (KOHTAKTHEI TesedOoH)

CMm. gaHHyo dpopmy B pegaktope MS-Excel

CreneHnust

(pacumppoBKa NOANMUCH)

MpunoxexHue N 3

K npuka3dy MuHucTepcTBa Tpyaa
n counanbHou 3awmTbl PP
oT 18 ceHTs6psa 2014 r. N 651H

dopma

O HOPMaATHMBHEIX NPaBOBHX akKTax cyobsekTa Poccuiickon ®emepanwum, NPUHATHX B COOTBETCTBMM C $eepallbHEIM BaKOHOM
or 28 pmekabps 2013 r. N 442-$3 "O6 ocHOBax COLMANIBLHOI'O O6GCHyXMBaHMUsSI I'paxpaH B Poccuickoir $emepaumm’, 3Ba

20__ ropm

(HaMMeHOBaHME YIIOJIJHOMOUEHHOI'O OopTraHa cydOwekTa Poccumckom denmepaunm)

cirenymmero 3a OTYEeTHEIM I'OOO0OM

[lpencraByasgeTCcda: e€XeromHo, no 15 deBpansa rozma,
N n/n | HaumeHOBaHMe NONHOMOYMSA OpraHa rocygapCTBEHHOM BnacTu cybbekTa Poccuickon HanmeHoBaHue, CseneHus 06
depnepaumn B cootBeTcTBUM ¢ PeaepanbHbiM 3akoHOM OT 28 aekabpsa 2013 r. N 442-03 fara u Homep yTBEPXOEeHUN
"O6 ocHoBax couunanbHoro obcnyxmBaHus rpaxaaH B Poccuiickon Pegepaummn™™ HOPMaTUBHOIO HOBOro U
NpaBoOBOro akTa BHeceHun
cybbekTa N3MEHEeHUN B
Poccunckon NPUHATbIE paHee

depepaymm

HOPMaTuUBHbLIE




npaBoOBbIE AKThI
cybbekTa
Poccunckon
depepaymm

2

4

lMpaBoBOE perynupoBaHMe 1 OpraHn3aumns coumnanbHoOro obcnyxmBaHmsa B cybbekTax
Poccunckon ®egepaunm (NyHKT 1 ctatbn 8 ®egepanbHOro 3akoHa)

YTBepxaeHue nepeyHs coumarnbHbIX yCnyr, NpegoctaBniseMblX NOCTaBLUMKaMum
coumanbHbix yenyr (NyHKT 9 ctaTbu 8 ®egepanbHOro 3akoHa)

YcTaHoBneHue npeaenbHON BESIMYUHBLI cpeaHeayLLeBoro Aoxoaa Ansi npeaocTaBneHns
coumanbHbix yenyr 6ecnnaTHo (nyHKT 13 ctaTtbu 8, yactm 2 ' 5 ctatbn 31, ctaTbs 32
depepanbHOro 3akoHa)

OnpepeneHne opraHa (opraHoB) rocyfapCTBEHHON BNacTu cybbekta Poccumckon
degepaumm, ynonHOMOYEHHOTO (YNOSTHOMOYEHHbIX) HA OCYLLIECTBIEHME
npeayCcMOTPEHHbIX MOMHOMOYMIA B cdhepe coumanbHOro obcnyxmeaHusi, B TOM Yucre no
NPU3HAHWIO rpaXXaaH HYXXOaoLWNMNUCS B coLumManbHOM 00CNYXMBaHUK, MO COCTaBEHUIO
MHOVBMAOYanbHOW NPOrpaMmbl NPeAOCTaBEHNS CcoLnarnbHbIX YCAYr, MO OCYLLECTBIIEHUIO
permoHanbHOro rocyaapCcTBEHHOro KOHTpons (Haasopa) B cpepe coumanbHOro
obcnyxmBaHua (NyHKT 2 ctatbun 5, NyHKTbl 2 1 12 cTatbn 8 PegepanbHOro 3akoHa)

YTBepxaeHue pernameHTa MexsejOMCTBEHHOIO B3aMMO4EeNCTBUSA OpraHoB
rocyaapCcTBEHHOM BriacTu cybbekta Poccunckon ®efepaumm B CBA3M C peanusaumnen
nonHomoumn cybvekta Poccuiickon ®egepaumm B chepe coumanbHOro o6cnyxmBaHns
(nyHKT 4 cTaTtbn 8, ctaTba 28 PeaeparnbHOro 3akoHa)

YTBEpPXOEeHMe HOPMaTUBOB LUTATHOW YMCIIEHHOCTWN OpraHM3aumin cCoLmanbHOro
o6cnyxumBaHusa cybbekta Poccuiickon degepaumm, HopMaTBoB obecneveHmnst Markum
WHBEHTapeM W1 NNoLwaabko XUNbIX NOMELLEHUN NpY NPeAoCTaBIEHNN COLManbHbIX YCNyr
yKasaHHbIMU opraHmsaumnamm (NyHKT 5 ctatbn 8 PegepasnibHOro 3akoHa)

YTBEpXKOeHNEe HOPM NUTaHNS B OpraHmn3aumsix coumanbHOro obcnyxmsaHms,
Haxogawmxcs B BeaeHun cybvekta Poccuinckon degepauum (NyHKT 6 ctatbun 8
depgepanbHOro 3akoHa)

dopmrpoBaHue 1 BeeHne peecTtpa NoCTaBLUMKOB coumnarbHbIX YCryr U perucrpa
nonyyarenen coumanbHbIX ycnyr (MyHKT 7 ctatbu 8, ctatbh 24-26 degepansHoro




3aKoHa)

PaspaboTtka, uHaHCcOBOE obecneveHme n peanmsaums permoHanbHbIX NporpaMmm
coumanbHoro obcnyxmaHus (NyHKT 8 ctaTbn 8, YacTb 2 cTtaTbn 29 PeaepanbHOro
3aKoHa)

10.

YTBepxaeHue nopsiika npefocTaBrieHns coumarbHbIX YCnyr NnocTaBLLMKaMum
coumanbHbix yenyr (nyHKT 10 ctaTbu 8, ctatba 27 degepanbHOro 3akoHa)

11.

YcTaHoBneHue nopsiaka yTBepXXaeHnsa TapudoB Ha coumarbHble YCIyrm Ha OCHOBaHUU
nogyLeBblX HOPMaTMBOB (PMHAHCUPOBAHUA coLManbHbIX YCryr (MyHKT 11 ctatbm 8,
ctatbs 27 ®efepanbHOro 3akoHa)

12.

YTBepxaeHue nopsigka opraHnm3auumn ocyLLeCcTBeHUs: permoHansHoro
rocyaapCTBEHHOroO KOHTpons (Hag3opa) B cdhepe coumanbHOro obenyxmBaHus ¢
yKka3aHueM opraHa cybbekTta Poccuickon degepaumm, ynonHOMOYEHHOIO Ha
OCYLLIEeCTBMNEHNE Takoro KOHTpons (NyHKT 12 ctatbm 8, ctatbsa 33 PegepanbHOro 3akoHa)

13.

YTBepxaeHue pasmepa nnatbl 3a npefocTaBneHne coumarnbHbIX YCNyr U nopsaka ee
B3nMaHuna (NyHKT 14 ctaTtbu 8 PegepanbHOro 3akoHa)

14.

Ob6ecneveHne GecnnaTtHOro 4OCTyna K MHoOpMaLMmM O NOCTaBLUMKax CounanbHbIX YCyr,
npegocTaBfsieMbIX MU CouMarnbHbIX yCryrax, Bugax coumanbHbIX YCyr, cpokax,
nopsiake n 06 ycnoBusax nx npegoctaBneHuns, o Tapudax Ha 3Tu ycnyru, B TOM Ynucne
Yyepes cpeacTea MacCcoBOW MHAPOPMaLUK, BKNOYas pasMeLLeHne nHopMaunmn Ha
odomumanbHbIX canTax YNnoSIHOMOYEHHbIX OPraHOB M NOCTaBLUMKOB COLMArnbHbIX YCIyr B
cetn "HtepHeT" (NyHKT 15 cTaTthn 8, ctatba 13 degepanbHOro 3akoHa)

15.

YTBepxaeHue nopsiika MexseoMCTBEHHOrO B3anMoAeNCTBMS OpraHoB
rocyaapCcTBEHHOM BriacTu cy6bekToB Poccuickon ®enepauumn npy npeaocTaBrieHmnm
coumanbHbIX YCIyr U coumnarnbHOro conpoBoXxaeHus (NyHKT 23 ctatbun 8, ctatbn 14, 22,
27, 28 ®egepanbHOro 3akoHa)

16.

YTBEpXAeHNe HOMEHKNaTypbl OpraHM3aunin coumanbHOro 06cnyxmnBaHus B cybbekre
Poccuiickon ®egepaunn (NyHKT 24 ctatbn 8 degepanbHOro 3akoHa)

17.

O cBegeHuUsx 1 goKyMeHTax, HeoBx0AMMbIX ANs NPeAoCTaBAeHNs coumnanbHbIX yCryr
(nyHKT 1 cTtatbm 8, nyHKT 1 ctatbmn 10 PefepanbHOro 3akoHa)

18.

YcTaHoBneHue o6CToATeNbCTB, NpU3HaBaeMbIX yXyALaoLWmMy UM CnocoBHbIMK
YXYALWNTb YCIIOBUSA XU3HEOEATENbHOCTU rpaxaaH Ans NpusHaHus rpaxaaH
HY>KOaLWMMUCH B colmanbHOM o6cnyxunBaHum (NyHKT 1 ctaTbu 8, NyHKT 8 yacTtu 1




ctatbu 15 ®egepanbHOro 3akoHa)

19.

YTBepxKaeHue nopsiaka pacxogoBaHusi OpraHn3aumnsammn coumanbHOro obcnyxneaHms,
HaxogawmMmMucs B BeaeHun cybbvekta Pocecuiickon degepaummn, cpencrs,
o6pa3oBaBLUMXCS B pe3yrbTaTe B3MaHus NnaTbl 3a NpeaocTaBrieHne counanbHbIX
ycnyr (NyHKT 2 Yyactu 6 ctatbm 30 degepanbHOro 3akoHa)

20.

YTBepxaeHue pasmepa u nopsiaka BbiMnAaThl NOCTaBLUMKY MW NOCTaBLLMKaM
coumanbHbIX YCIyr KOMMNeHcaunm, eCnu rpaxXKgaHuH, KOTOPbI NoSyYaeT coupnarnbHble
ycrnyru, npegyCMOTpPEHHbIE MHANBUAYANbHOW NPOrpaMmMon, y NocTaBLiuKa unm
NMOCTaBLLMKOB COLMarbHbIX YCAYr, KOTOPbIE BKMOYEHbI B PEECTP NOCTaBLUNKOB
coumanbHbIX ycnyr cybbekta Poccuiickon degepaumm, HO HE YH4acTBYHOT B BbIMOSTHEHUM
rocygapCTBeHHOro 3agaHus (3akasa) (4actb 8 ctatbn 30 PegepasnibHOro 3aKoHa)

21.

YcTaHoBneHne Mep coumanbHOW NOAAEPXKKNA U CTUMYNUPOBaHUS paboTHMKOB
opraHu3auuin coumnanbHoro obcnyxmnsaHusa cybbekta Poccunckon degepauum (NyHKT 16
ctatbu 8 PefepansbHOro 3akoHa)

22.

OpraHusaums npodeccmoHanbHoro obyyeHuns, NpodeccuoHanLHoro 06pasoBaHns n
AOMONTHUTENBHOMO NpoeccnoHanbHOro o6pasoBaHns paboTHMKOB NOCTABLUNKOB
coumanbHbix yenyr (NyHKT 17 ctatbu 8 ®egepanbHOro 3akoHa)

23.

BeneHuve yyeTa 1 0T4ETHOCTU B chepe coLmanbHOro obcnyxmBaHms B CyobekTe
Poccuiickon ®egepaunm (NyHKT 18 ctatbn 8 degepanbHOro 3akoHa)

24.

YcTaHOBrEeHMe nopsiaka peanvsaumm nporpamMmm B cpepe coumanbHOoro obcnyxmBaHus,
B TOM YUCIe MHBECTULMOHHBLIX Nporpamm (NyHKT 19 ctatbn 8 degepasnibHOro 3akoHa)

25.

OpraHusaumsi nogaep>xku counanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKNX
opraHusauun, 6narotsoputenen n 4o6poBObLEB, OCYLLECTBNSALMX AEATENBHOCTL B
chepe coumanbHoro obcnyxmanusa B cybbektax Poccunckon Pegepaunm B
COOTBETCTBUM C dpefeparnibHbIMN 3aKOHaMK 1 3akoHamun cybbekTtoB Poccuickon
®epepaummn (nyHKT 20 cTtaTbn 8 PegeparnibHOro 3akoHa)

26.

PaspaboTka 1 peanunsaumnsa meponpusaTuii No OPMMPOBAHNIO U PA3BUTUIO PbiHKa
coumanbHbIX YCIyr, B TOM Y1Cre Mo pasBUTUIO HEroCy4apCTBEHHbIX OpraHu3aumm
coumanbHoro obcnyxueaHus (NyHKT 21 nyHKT 1 cTaTbm 8 PegepanbHOro 3akoHa)

27.

PaspaboTka n anpobauunsa MeToamk n TEXHONOrNn B cdhepe coumanbHOro 06cnyxnsaHus
(nyHKT 22 cTaTtbn 8 PefepanbHOro 3akoHa)




* Nanee - ®egeparnbHbIA 3aKOH

PykOBOIMUTEJNE YIOJHOMOUEHHOTO OpIaHa

(momnmuce) (pacumdpoBKa NOANMUCH)

VICIOJIHUTEJIb

(®MO) (KOHTAKTHEI TesedOoH) MIT



FTAPAHT:
CMm. gaHHyo dhopmy B pegaktope MS-Excel
MpunoxeHue N 4
K npukasy MMHuUcTepcTBa Tpyaa
M coumanbHou 3awmTbl PO
oT 18 ceHTA6pa 2014 r. N 651H

dopma
CBeneHMsI O I[OCTABIMKAX COLMAJIBHEIX YCIYyID 3Ba 20 roma
(HaMMeHOBaHMEe YIIOJIHOMOUEHHOT'O opTaHa cyOwbeKTa Poccumckol demepalun)
Hpe,JZLCTaBJ'IFIeTCH: exerogHo, n0o 15 (peBpan,q rogma, cienymumero 3a OTUeTHBEIM I'OIOOM
MNocTaBwmkm Konuy | don | Konnye | Oona | Konuye | Jons lMocTaBLWMKN coumarnbHbIX YCIyr
coumnarnbHbIX yCryr | ecTBO | 8 OT CTBO oT CTBO oT ropuanyeckue nuua MHOMBMAOYanNbHbI
no doopmam nocrtas | obw, | noctaB | obwe | nocrtas | obuie e
npegocTaBneHns LUMKOB | €ero | LWWKoB ro LLIMKOB ro npeanpuHuMaTen
coumnanbHbIX yCnyr | (eQuHu | Kon | couuan | Konu | couuan | Komnwm n
) nye bHbIX | 4eCTB | bHbIX | 4YecTB | konu | gond B TOM Yncne: Konu4yec | pond
CTB | Yycnyr, a ycnyr, a 4yecTB oT opraHusauum HerocyapCTBEHHbIE OpraHn3aumu, npeaocTaBnstowme TBO oT
a uMmerow | noct | mMmerow | nocr o obuer coumnanbHoro counanbHble ycrnyru (eanHny | obwer
noc nx aBLK nx aBWM | (egunH o} obcnyxusaHus, ) o
TaB | NUUEH3 | KOB | NUUEH3 | KOB ny,) Konu4y | Haxogswmecs B BeaeHum Konu4
LMK | W0 Ha (%) N0 Ha (%) ecTBa cybbekTa Poccuiickon ecTBa
OB | OKasaHwu ocyLuec nocras depepaymm nocras
e TBIEHN LLMKOB | KONMMYeCTBO |  Aons oT B TOM yucne LmnkoB
Meanun e (%) (eanHunu) KonnyecTBa KOMMep4yecKne HeKoMMep4YecKue opraHmsaumnm B
HCKoM obpaso nocTaBLUMK opraHmsaLmm ko | gons N3 HUX cyobe
nomoLm BaTeslbH OB - YyecTB oT couunanbHo KTe
(eanHuy on topnamnyeck o} KONU4Y | OPUEHTUPOBAHHSI Poccu
) nesren nx nuy, (%) (eouH | ecTBa e rickon
bHOCTU Konu4yec | OonsioT | wu) | opuau | konuyec | Oons depep
(eanHuy TBO | KOnMyecT YeckMX | TBO (%) aumm
) (eouHuL Ba iy | (eguHuy (%)
) opnanye (%) )
CKMX nny,
(%)
NOCTaBLLNKK
coumnanbHbIX YChyr,
npegocTasnsoLwmne
couunarnbHble ycryru
B CTauMoHapHoM
dopme
NOCTaBLLNKK
coumnanbHbIX YCRyr,
npegocTasnsoLlmne
coumnanbHble yCryrm




B
nonycrawlmMoHapHoOm

dopme

NOCTaBLLMKM
coumanbHbIX YCRyr,
npefocTaBnstoLme
coumanbHble ycnyru

Ha gomy

NOCTaBLLMKM
coumanbHbIX YCRyr,
npegocTasnsioLme

CPOYHblE
coumanbHble yCnyru

NMOCTaBLLMKM
coumanbHbIX YCIyr,
npegocTaBnsoLme
coumanbHble YCnyru
B pasnnyHbIX
dopmax

Bcero:

PyKOBOIMTEJNE YIIOJIHOMOUEHHOTO OpIraHa

(momnmuce) (pacumdpoBKa MNOANUCH)
VIcrioJIHUTEJIb
(®MO) (kOHTaAKTHENM TeJyiedoH) MIT
FTAPAHT:
CMm. gaHHyo dhopmy B pegaktope MS-Excel
MpunoxeHue N 5
K npukasy MMHucTepcTBa Tpyaa
M counanbHOM 3awmTbl PO
oT 18 ceHTA6pa 2014 r. N 651H
dopma
CeemeHMusi O HOJydYaTeNsIX COLMAJILHEIX YCIyTr 3a 20 roma
(HaMMeHOBaHMEe YIIOJIJHOMOUEHHOT'O opTaHa cyOwbeKTa Poccumckon demepalln)
[lpencTaBJgeTCAa: eXeT'oOHO, IO 15 deBpanda roma, CJemyolero 3a OTYEeTHBIM I'OIOM
nOCTaBUJ,I/IKI/I 06|_|_|as| ,D,OJ'ISI OGCTOFITeJ'IbCTBa, B CBA3N C HAJTMYMEM KOTOPbIX rpaKgaHWH Npu3HaH Hy>XXgaklouwnmca B counaribHOM O6CJ'Iy)KI/IBaHI/1M I'Ionyanenvl
couunarbHbIX yCcnyr YUCJIEeHH oT noJiHada nin Halnn4yune B Hann4yune OTCyTCTBUE Hann4yune OTCyTCTBUE OTCyTCTBUE Hann4yune coyunanbHbIX
OCTb obLe | yacTnyHas yTpaTa cembe pebeHka nnn | BO3MOXHOC | BHYTPUCEMEWHOIO | ONpeaesieHHoro paboTbl n NHbIX ycnyr Ha
nonyyare n cnocobHocTn nmbo nHBanuga aeten (B Tom ™ KOHGNMNKTa, B TOM MecTa CpeacTs K obcrosaATenb OCHOBe
nen qyucn BO3MO>XHOCTU nnn yucrne obecrneyeHu | yucne c nmuamm C XUTeInbCTBa, B cywiectsoBaHu CTB, Aorosopos u
couunanb €eHHO OCYyLLEeCTBNATb MHBANMAOoB, B | HaxoadAwunxc A yxoga (B HapKOTI/I‘-IeCKOIZ TOM 4YUcrey 0] KOTOpbIE pa3pa6OTaHHbIX




HbIX cTM | camoobcnyxmBaH TOM uYncne A nog TOM YMCMe | WUNK anKOrosibHOW nuiua, He HOPMATUBH | WHAMBUAYAsbH
ycnyrB | obpa ne, pebeHka - OMNeKowu, BPEMEHHOIO |  3aBMCMMOCTbIO, AOCTUrIero bIMN bIX MpOrpamMm
cybbekTe | TMBLL | CAMOCTOSTENbHO WHBanNuga | nonevnTensc ) 3a nmuamn, BOo3pacTta npaBOBbIMM
Poccuiick | nxca nepegsuratbcs, unu geten, TBOM), NHBaNnOoMm, UMEeLLNMM ABaguaTun Tpex akTamm
on 3a obecneunBaTtb WHBaNMOoB, | UCNbITbiBald | pebeHKoMm, npucTpacTtume K net u cybbekTa
depepay | npeq OCHOBHbIE HY>XOaoLLMXC LLMX AeTbMW, @ | asapTHbIM Urpam, | 3aBepLUMBLLEIO Poccuiickon
nn ocTa XN3HEHHbIE aB TPYAHOCTU B Takke nmuamn, npebbiBaHne B depepaunn
(nanee - | BneH notpebHocTn B NMOCTOSAHHOM | couMarnbHOM | OTCYTCTBUE cTpagawLwmmm opraHusauum NpU3HaHbl
obwasn nem cuny NMOCTOPOHHEM | aganTauun | noneyeHus NCUXNYECKNMMN ans yXyaLlaoL
YUCIEHH | coum 3aboneBaHus, yxoae Hag HUMK | paccTponcTBamu, | OETEN-CUMPOT U UMKU UK
OCTb), anbH | TpaBMbl, Bo3pacTa Hanuyne Hacunus aeTen, CMoCcoBHbIM
(yenoBek | bIX NN HanMunsa B CEMbE OoCTaBLUMXCSA N yXyawmTb
) ycnyr WHBaNNOHOCTK 6e3 noneveHus ycrnosusi
(%) poauTenen XnsHegeste
NbHOCTU
rpaxgaH
npu3H | OONSIOT | NpM3 | Aonsa | Npu3 | Aonsa | Npy3 | 4ON | NPU3H | OONA OT | MpM3Ha | Aonsa | NPU3H | gons | Npu3 | gon | 4vcn | gons ot
aHo obwen | HaHO oT HaHO oT HaHO | A 0T | aHo obwen HO oT aHo oT HaHO | 1 OT | eHHO | obwen
HyXXOa | YMcrneHH | Hyxa | obuwe | Hyxg | obuwe | Hyxg | o0l | HyxXda | YMCHEHH | Hygato | obuwe | Hyxxaga | obuwe | Hyxag | obw, | CTb yncneH
towmum | octn (%) | arouy i arouy i aow, | en | owmm | octn (%) | wmmmca i oLWMMm i awow, | en | (4eno | HocTU
ncs UMUC | YACIT | UMUC | YUCIT | UMUC | YnC ncs (yernose | uucn ncs 4YUCI | UMUC | YNUC | BEK) (%)
(yenos S €HHO S €HHO S neH | (4enos K) €HHO | (4enoB | eHHOo S neH
ek) (yeno | ctn | (4eno | ctn | (4eno | Hoc ek) cTn ek) cTn | (4eno | Hoc
Bek) | (%) | Bek) | (%) | Bek) | T (%) (%) | Bek) | T
(%) (%)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21
opraHusauum
coumanbHoro
obcnyxusaHus,

Haxogsmecs B
BedeHUn cybbekTa
Poccunckon
depepayunm

KOoMMep4eckne
opraHusauum
coumanbHoro

obcnyXmBaHus

HeKoMMep4eckme
opraHmsaumm
coumarnbHro
obcnyxusaHus,
N3 HUX:

coumarnbHO-OpreH
TMPOBaHHbIE
opraHusauum
coumanbHoro
obcnyXmBaHus

nHaunsmayasbHble
npeanpunHnMaTtesnm

UToro




PyKOBOIMUTEJNL YIIOJHOMOUEHHOT'O OpIraHa

(momnmuce) (pacumdpoBKa MNOANUCH)

VIcrioJIHUTEJIb

(®MO) (KkOHTAKTHEINM TeJyiedoH) MII

WNHopmauus 06 nsmeHeHusx:
lpukazom MuHmpyda Poccuu om 1 dekabpsi 2016 2. N 702H 8 rnpurioxeHue 8HeCeHbl USMEHeHUs, ecmyrnatoujue 8 cusny ¢ 1 sHeaps 2017 e.

CmM. mekem nipunoxeHus 8 npedbidyuwed pedakyuu
FTAPAHT:
CMm. gaHHyto dhopmy B pegaktope MS-Excel
MpunoxeHue N 6
K npukasy MMHuUcTepcTBa Tpyaa
M coumanbHoOM 3awmnTbl PO
oT 18 ceHTA6pa 2014 r. N 651H
(c uam. ot 1 gekabps 2016 r.)

dopma
CBegeHMsI O NPEeINOCTAaBJIEHMM COLMAJNBHEIX yCIyI' Ba 20 roma
(HaMMeHOBaHMEe YIIOJIJHOMOUEHHOTO opTaHa cyOwekTa Poccumckonm demepaluu)
[lpencTaBJgeTCAa: eXeT'0OHO, IO 15 deBpand roma, CJemyolero 3a OTYEeTHBIM I'OIOM
N n/n | HanmenoB | Konn | Konun | Konn | Konu KonnyecTBo coumanbHbIX YCIyr, OKa3aHHbIX NOCTaBLMKaMn CcoLmanbHbIX MonyyaTtenu MonyyaTtenu
aHue YecCTB | YECTB | YECTB | YeCcTB ycnyr (M3 Yncna ycTaHOBIEHHbIX) coumnanbHbIX coumnanbHbIX MonyyaTtenu
BWIOB o] o} o] o] opraHuMsaummn | KOMMEpPYECKM | HEKOMMEPYE | HEKOMMEpYEe | couunanbHO | MHAMBMAOYya ycnyr, ycnyr, coumanbHbIX
coumanbH | couu | okasa | QoMo | okasa | couunanbHoro e cKkue cKkue OPVEHTNPOB NbHblE Hy)XXgarwmecs | Hyxgaromecs ycnyr,
bIX YCIYr | anbH | HHbIX | JIHUT | HHbIX | OBCNyXmMBaH | OpraHu3auuu | opraHuMsaumm | coumanbHO-0 aHHble npeanpuHn | B couMarnbHOM | B COUMANbHOM | HyxaaroLwmecs
bIX coun | enbH | gono ns, coumanbHOro | counanbHOro | PUEHTUPOBAH | opraHusaum MaTenu, obcnyxusaHu | obcnyxmBaHun | B coumaribHOM
ycnyr | anbH bIX NHUT | Haxogsawmec | obcnyxuBaH | obcnyxuBaH Hble " npenocTaen N Ha oomy B obcnyKnuBaHu
, bIX | (NNaT | enbH | A B BeAeHUU ns ns opraHusauumn | couunanbHor aume nosiycraumoHap nB
BKMIO | yCnyr | HbIX) bIX cybbekTa coumanbHoro o] counanbHbl HoWn chopme cTauMoHapHom
YEeHH n3 coumn | (nnat | Poccuiickon obcnyxumBaH | obcnyxusa e ycnyru dhopme
bIXB | 4MCn | anbH | HbIX) | Pegepauunn NS, U3 HUX: HUSA
nepe a bIX coun | Kkonwu | gons | Konu | Aona | KOnuM | Aonsa | Konwu | gons | Konwu | gon | gon | gons | yvicn | gons | uYucne | gons | yicne | gons
YeHb | BKIO | yCnyr | anbH | 4yecTB| OT |4YecTB| OT |4YecTB| OT |4YeCTB| OT |4YecTB| AO0T | 90T oT €HHO oT HHOCTb oT HHOCTb | OT
Cybb | YeHH | (eauH | biX o] obuwe o] obuie o] obuie o] obuie o] o0Ly | obuy | obwe | cTb(4 | obwen | (4yenos | obwen | (4enos | obLie
eKTa | bixB | uu) |ycnyr |(egyH| ro |(eguH| ro |(eguH| ro |(eauH | ro | (egwH | ero | ero ro ernoB | yucne ek) yucne ek) n
Pocc | nepe (eAuH | wmu) | KonNWM | MU) | KONWM | MU) | KONM | MU) | KONW | Mu) | KON | KO | KOnM | eK) | HHOCTM HHOCTU 4yucn
WACK | YeHb ) 4yecTB 4yecTB 4yecTB 4yecTB nye | nye | Yyects obpat obpat €HHO
on cyob a (%) a (%) a (%) a (%) ctB | ctB | a (%) NBLLNX NBLLNX cTn
depne | ekta a | a(% cs 3a cs 3a obpa
paun | Pocc (%) ) npeno npeno TUBLU
n WIACK cTaBn cTaBn nxcs
(eouH | on eHnem eHnem 3a
uy) | dPege couua couua npen




paum NbHbIX NbHbIX ocTa
n ycnyr ycnyr BNEH
(eanH (%) (%) nem
ny,) coumn
anbH
bIX
ycnyr
(%)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

CoumnanbH
0-ObITOBb
e

CoumnanbH
o-mMeaunum
HCKue

CoumnanbH
O-NMCcUXono
rmyeckume

CoumnanbH
o-neparor
nyeckue

CoumnanbH
O-Tpy4oOBbI
e

CoumnanbH
0-NpaBoOBbI
e

Ycnyrm B
uensax
NOBbILLEHN
A
KOMMYHMK
aTUBHOIO
noteHuma
na
nonyyaTten
en
coumanbH
bIX yCnyr

CpouyHble
ycnyrm

Bcero:

PyKOBOIMUTEJNE YIIOJHOMOUEHHOTO OpIaHa

(momnmuce) (pacumdpoBKa MNOANUCH)

VIcIOJIHUTEJIb

(®MO) (kOHTAKTHEINM TeJyiedoH) MII




WNHdopmauus 06 nsmeHeHusx:

lMpukazom MuHmpyda Poccuu om 1 dekabpsi 2016 2. N 702H 8 npusoxeHue 8HeCeHbl U3MeHeHUsl, ecmynarouwue 8 cusy ¢ 1 sHeaps 2017

e.

CmMm. mekem nipusnoxeHusi 8 npedbidyuwied pedakyuu
FAPAHT:

CMm. gaHHyo dpopmy B pegaktope MS-Excel

MpunoxexHue N 7

K npukasy MuHucTepcTBa Tpyaa
M coumanbHou 3awmTbl PO

oT 18 ceHTs6psa 2014 r. N 651H
(c nam. ot 1 pekabps 2016 r.)

dopma

CBefleHUsT O NPEeIOCTAaBJIEHUM YCJyI', He OTHOCSUMXCS K COLMAJBLHEM YyCJyTraM (CouMaJlbHOe CONPOBOXIEHME)

Ba 20__ roma

(HaMMeHOBaHME YIIOJIJHOMOUEHHOI'O OopTraHa cyOwbekTa Poccumckonm denmepaunm)

llpencraBiageTcsa: eXxeronHo, no 15 derpang roma, cClenyolero B3a OTUETHBM TOIIOM

N
n/n

MNokasaTenu

YuncneHHocT Hons (%)
b (4enoBek)

paxpaHe, KOTOPbIM OKa3aHO COAENCTBUE B NPpeaoCTaBrieHn MOMOLLM, HE OTHOCSILLENCS K
coumanbHbIM ycrnyram (coumarnbHoe ConpoBOXAEHUE), BCErO

B TOM 4ucne:

MeONLMHCKON

NCUXON0rM4YeCcKom

negarorm4eckom

topMANYECKON

couuanbHomn




| MHOIM NoMoLM (yKa3aTb HaMMEHOBaHME MOMOLLM) |

PykOBOIMUTEJNE YIIOJHOMOUEHHOTO OpIaHa

(momnmuce) (pacumdppoBKa NOANMUCH)

VICIOJIHUTEJIb

(®MO) (KOHTAKTHEI TesedOoH) MIT

WNHdopmauus 06 nsmeHeHusx:

lMpukazom MuHmpyda Poccuu om 1 0ekabpsi 2016 2. N 702H npukas dorosiHeH rnipunoxeHuem N 8, ecmynatowjum e cuny ¢ 1 asHeapsi 2017
e.
FAPAHT:
CMm. gaHHyo dpopmy B pegaktope MS-Excel
MpunoxexHue N 8
K npukasy MMHucTepcTBa Tpyaa
M coumanbHoOM 3awmTbl PO
ot 18 ceHTAOpA 2014 r. N 651H



dopma

OnogoIrsx OO
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PHT O NI VT WO.HZ O

ECTA 0L 400D ®WOTOES<DOIO"

2 O o™

N n/n

CybbekT
Poccunckon
depepaummn

WHBanuabl Bennkon OTeyecTBEHHOM BOVHbI (BKNOYasa ObIBLUNX HECOBES

Y3HUKOB KOHUarepewn, retto u Apyrmx Mect NpUHyaANTENLHOIO codepxar

dawmcTamm n nx cor3HNKkamn B nepuon Bropon MMpoBOKN BOWHBI, UME
WMHBaNUQHocTK) (Yen.)*







NcnonHutenb

(®M0)

MI

(KOHTaKTHbIN TenedgoH)

cTaumoHapHas dopma nosiyctaumoHapHas gpopma dopma ¢
couuanbHoro coumnanbHoro obcnyxmBaHus 06CnyXuE
obcnyxuBaHus
N3 HUX N3 HUX
6ecnna 3a 6ecnna 3a 6ecnna
THO nnaty / THO nnaty / THO .
yacTuy yacTtud Y
HYLO HYO
nnarty nnarty M
2 4 5 6 7 8 9 10
Bcero:
* [Npun nogcyeTe yuntbiBaTb NonyvaTenst coumanbHbIX YCNyr OAnH pas.
PykoBoantenb ynonHOMOYEHHOrO OpraHa
(noanuceb)



WNHopmauus 06 nsmeHeHusix:

lNpukasom MuHmpyda Poccuu om 1 OJdekabpss 2016 2. N 702H npuka3 O0MNofHeH
npunoxeHuem N 9, ecmynarowium e cusy ¢ 1 sHeapsi 2017 e.

FAPAHT:

CMm. gaHnyto dopmy B pegaktope MS-Excel

MpunoxeHne N 9

K npukasy MuHucTtepcTBa Tpyaa
M coumanbHomn 3awmTbl PP

oT 18 ceHTAOpA 2014 r. N 651H

dopma



CBepeHusi o CbVIHaHCOBOM obecne4vyeHun npegocTtaBJieHUA rpaxgaHam coumanbHOro OGCHY)KVIBaHVIFI 3a 20_ roa

(HaMmMeHOBaHMe YyNONTHOMOYEHHOIro opraHa cy6obekTa Poccuinckon Penepauum)

MpeacTaensieTcs: exeroaHo, Ao 15 deBpans roga, cneayowero 3a 0TYETHbIM ro4oM

MonycTaumoHapHasa opma

¢opma npenocrtaBrieHnAa coumnaribHbIX

N | CybbekT CraunoHapHas dopma
n/n | Poccuinc | npegocTaBneHnsi coumanbHbIX YCnyr npegocTaBneHns coumanbHbIX yCnyr ycnyr Ha gomy
Kowm obbem cpeacTs, obbem cpeacTs, obbem cpeacTs, obbem cpeacTs, obbem cpeacTs, obbem cpeacTs,
depnepa | npeayCMOTPEHHbI ynnavyeHHbIX npeayCMOTPEHHbI ynnavyeHHbIX npeayCcMOTPEHHbI ynnavyeHHbIX
uun X B OTYETHOM rpaxxgaHamm B X B OTYETHOM rpaxxgaHamm B X B OTYETHOM rpaxxgaHamm B
nepuoge, B OTYETHOM nepuoae nepuoge, B OTYETHOM nepuoge, B OTYETHOM Nepuoae B
GropxeTte B COOTBETCTBUM C GropxeTte nepuoge B GropxeTte COOTBETCTBUM C
cybbekTa depepanbHbIM cybbekTa COOTBETCTBUM C cybbekTa depepanbHbIM
POCCUNCKOM 3aKOHOM OT 28 Poccunckon depeparnbHbIM Poccunckon 3aKOHOM OT 28
depepaumm Ha aekabps 2013 r. depepaumm Ha 3aKOHOM OT 28 depepaumm Ha aekabps 2013 r.
counanbHoe N 442-93 "O6 counanbHoe aekabps 2013 r. counanbHoe N 442-93 "O6
obcnyxmBaHue OCHOBax obcnyxmBaHue N 442-®3 "O6 obcnyxmBaHue OCHOBax
rpaxagaH coumanbHoro rpaxagaH OCHOBax rpaxagaH coumanbHoro
(TbIC. PY6) obcnyxunBaHus (TbIC. PY6) coumansHoro (TbIC. PY6) obcnyxnBaHus
rpaxgaH B obcnyxmBaHus rpaxgaH B
Poccuinckon rpakgaH B Poccuinckon
depepauymn” 3a Poccunckon depepauymn” 3a
npegocTaBreHne depepaumn” 3a npegocTaBreHne
coumanbHbIX yCnyr npegocTaBreHne coumanbHbIX yCnyr
(TbIC. PYO) counarnbHbIX ycnyr (TbIC. PYO)
(TbIC. PY6)
1 2 3 4 5 6 7 8

Bcero:




PyKOBO,D,VITeJ'Ib YNOJIHOMOYEHHOIo opraHa

(noanuceb) (pacwmdpoBka noanucu)
WcnonHutens MI
(®N0) (KOHTaKTHbIN TenedoH)







