Mpukas MuHuctepcTBa Tpyaa n couunansbHon 3awmTbl PP ot 10 Hosa6psa 2014 r. N 874H
"O npumepHoM chopme AoroBopa o NpeaocTaBfeHnn coumnanbHbIX YCNYr, a TakXke O
cdopme nHanBMAyanLHOM NporpamMmbl NpeaocTaBfieHUs counanbHbIX yenyr”

B cootBetctBUM C noanyHkToM 5.2.96 [MonoxeHns o MwuHucTepcTBe Tpyda W
counanbHon  3awmntbl  Poccuinckon  degepaumn,  YyTBEPXKOEHHOro  NOCTaHOBfIEHUEM
MpasutenbctBa Poccunckon degepaumm ot 19 wmoHa 2012r. N 610 (CobpaHue
3akoHogaTenbcTBa Poccunckon depepauumn, 2012, N 26, ct. 3528; 2013, N 22, ct. 2809;
N 36, ct. 4578; N 37, ct. 4703; N 45, c1. 5822; N 46, ct. 5952; 2014, N 21, cT1.2710;
N 26, ct. 3577; N 29, cT. 4160; N 32, cT. 4499; N 36, ct. 4868), npukasbiBalo:

1. YTBEpAUTL:

npUMepHy opMy [orosopa O npeaocTaBfieHUN coumasnbHbIX YCAyr, COrfiacHo
npunoxeHuto N 1;

dopMy MHOMBUAYANbHOM NporpaMmbl NPeAoCTaBeHNa coumasbHbIX YCyr, COrfnacHo
npunoxexHuto N 2.

2. MNpu3HaTh yTpaTMBLLUMM CuUy noctaHoBreHne MuHucTepcTsa Tpyaa U coumaribHoro
pa3sutua Poccuiickon ®eagepauum ot 17 maa 2002 r. N 35 "O6 ytBepxxaeHun MNMonoxeHust o
nopsiake 3akniuyeHus, WU3MEHEHUSI U  PacTOpXEeHUss [[OroBOpPOB O CTalMOHapHOM
obcnyXuBaHumM rpaxgaH noXunoro Bo3pacta n UHBanMaoB 1 hopMbl MPUMEPHOro A0roBopa o
cTauuoHapHOM  OOCnyXuBaHUM  rpaxgaH  noxwunoro  Bo3pacta M MHBanngos"
(3apeructpmposaHo MuHioctom Poccum 13 utoHa 2002 r. N 3511).

3. Hactosawwmin npukas Bctynaet B cuny ¢ 1 auBapsa 2015 roga.

MuHucTp M. TonunuH

3apeructpupoBaHo B MuHtocte P® 26 nekabpsa 2014 r.
PernctpauunoHHbin N 35441

MpunoxeHune N 1

MpumepHas cdoopmMa AoroBopa o NpeAoCcTaBNEHUU coLManbHbIX yenyr

" " 20 roma

(MecTO 3BakJoOUeHMS OOTOBOpPA)

(mosTHOE HaMMEeHOBAaHMEe IIOCTAaBIIMKAa COLMAJIbHBEIX YCJIYT')
VMEHYEMBIY B IaJibHewnmeM "VcnoJaHuTenb", B Jule
(mojpxkHOCTE, GamMuiamsa, MMsa, OTUECTBO (IpM HaJIUdUM)
, IeMCTBYKIETO Ha OCHOBAaHUU

YIIOJIHOMOUYEHHOT' O MNpelcTaBuTesia VCIOJHUTEJIS)

(oOCcHOBaHME MNPAaBOMOUMSA: YyCTaB, HOOBEPEHHOCTL, IpP.)
C OHHOM CTOPOHEBI, U
(aMmniva, mMsa, OTUECTBO (IpM HaJIMuMM) TpaxIaHMHa, IPU3HAHHOTO HYXIAWVMCSI
, VMeHYyeMHM B naJibHemmem "3akazumk"

B COLMaJIbHOM OOCIYXMBAHUN)

14
(HaMMeHORBRaHME M PEKBU3UTH JOKYMEeHTa, YyIOCTOBEPAKIEIO JIMUHOCTL 3aKasuMka)
NPpOXMBAKIMM 10 aIpecy: ’




(ampec MecTa XMUTeJIbCTBa 3aKasuMka)
B Jmue* (1) ,
(aMmysa, ¥MMHa, OTUECTBO (IpM HaJIMUMM) 3BaKOHHOT'O NPeACTaBUTeJS 3aKasuuka)

14

(HaMMeHOBaHUE U PEeKBUBUTH IOOKYMEHTAa,

YIOCTOBEPSOIETO JIMUHOCTEL BaKOHHOTO MNPEeNCTABUTEJS 3akasumka)
OeMCTBRYKRIEr0 Ha OCHOBAHUU

(ocHOBaHME NOPaBOMOUMSA)
, HNpOXmBaLILMM IO aIpecy:

(ykasplBaeTcd ampec MecTa XMTeJIbCTBa 3aKOHHOTO NPencTaBMUTesd 3akKas3uuka)
C IpyTOM CTOPOHE, COBMECTHO MMEHyeMHe B IajibHelmem CTopoHaMM, BaKJIOUUIU
HacToqummi INOTOBOP O HMWXeCJeIylleM.

I. [lpenMeT Joromopa

1. 3akasumk nopydaeT, a VCHOJNHMUTENbh 0083yeTCcsa OKasaTb COLMalIbHBEE
YCIIYyITU BaKaSHMKy Ha OCHOBaAHUM ]/IH,J:L]/IB]/I,J:LyaJ'[bHO]Z IIpOoI'PaMMEL npenoCTaBJIEHMA
COLMAaJIbHEIX YCJyI' 3aka3uMKa, BHIAHHOM B YCTAHOBJIEHHOM [OPAIKE (majee -
Ycnyru, MHIMBUAyaJibHAd IpoIr'paMMa), KOoTopas ABJISeTCS HeOTBEMJIEMOM YaCThbIo
HacToAmero OOTOBOpa, a 3akaluuMk 00S3yeTCs OIlJlauMBaThH YKasz3aHHEE YCIyITH,
3a UCKJIIOUEeHMEM cydaes, KoTrma 3aKOHOIATEJIECTBOM o) colurabHOM
OOCIYyXMBAHMM T'paxmaH B Poccurickoy demepalmy MNPEeOyCMOTPEHO NPeloCTaBJIEHME
COLMAJIbHEIX YCIyTD OecljilaTHO* (2) .

2. CpOKM M yCJIOBMS MNPEOOCTaBJIEHMS KOHKPETHOM YCJIYyI'M YCTAaHAaBJIMBAKTCS
B COOTBETCTBUMA CcO CpOKaMM n YCIJIOBUMAMM, INIpenyCMOTPEHHBIMM OJIA
IpPenoCTaBJIEHMS COOTRBETCTBYOUMX YCJIYD' MHIOMBUAOYAJIBHOM MIPOTPaMMoOl, n B
corjlacoBaHHOM CTOpOHaMy BUOE SBJSITCS NIPUIIOKEHMEM K HACTOAmEMYy JOTOBOPY.

3. MecTo oOKasaHMUg YCIyT:

(yxaseBaeTCsa aIpecC MecTa OKaszsaHusa yCuyT)
4. Tlo pe3yJbTaTaM OKazaHMa YCJayT VCHOOJHUTEJIb NPEeOCTAaBRJISeT 3aka3uuky
aKT CcHauM-IpMEeMKM OKasaHHBIX YCIyT, TMMOOIIVCAaHHBIN VcnojJHuTeJeM, B 2
BK3EeMIJIIpax, COCTaBJIEHHBM IO QopmMe, corjlacoBaHHOM CTOpOoHaMM, KOTOPHM
ABJIIETCS HEOTBEMJIEMOM UYaCTbhI0 HAaCTOSAWEIO IDOTOBOpa.

Il. Bsanmopencteue CTopoH*(3)

5. NcnonHutenb 0b6s13aH:

a) npegocTaBnsaATb 3akasdumky Ycnyru Hagnexailero kKadectBa B COOTBETCTBUMM C
NnopsiAKOM NpeaoCTaBNeHUs couunarnbHbIX YCyr, yTBEPXKAAEMbIM YNONHOMOYEHHBbIM OpraHoM
rocyaapCTBEHHOWM BNacTu, a Takke MHAMBUAYANbHOW NporpaMmMon 1 HacTosawmm [JoroBopom;

0) npepoctaBnatb 6ecnnaTtHO B JOCTYNMHOM opme 3akasyuky (3aKOHHOMY
npegcrasuTento 3akasdmka) MHpopmaumio O ero npasax U obs3aHHOCTAX, O BuAax YCnyr,
KOTOpble OKa3sblBalOTCA 3akasuuKy, cpokax, nopsgke n ob ycrnoBusix UX nNpeaocTaBreHuns, o
Tapudax Ha 3Tn Ycnyru, ux CToumMocty anga 3akasyunka nnmbo o BO3MOXHOCTU NOSTyYEHUS UX
BecnnaTHo;

B) ucnonb3oBaTb MHGOPMaumMio O 3akaszumMke B COOTBETCTBMM C YCTAHOBEHHbLIMM
3akoHogaTenbcTtBoM Poccuinickon depepaumm 0 nepcoHarnbHbIX AaHHbIX TpeboBaHusMKU O
3amnTe NepcoHarnbHbIX AAaHHbIX;

r) obecneymBaTb COXPaAHHOCTb NMNYHLIX BELLEN N LLleHHOCTeN 3akasumka;

[) CBOEBPEMEHHO N B MNCbMEHHOW hopMe MHGOPMUpoBaTL 3akasymka 06 nsmeHeHumn



nopsiaka M ycrioBuMi npepocraBneHust Ycnyr, okasbiBaeMblX B COOTBETCTBUM C HACTOSALLMM
HdoroBopom, a Takke WX onnatbl B CnyyYae W3MEHEHUst npeneribHOM  BeNUYMHbI
cpegHeayLweBoro oxoaa, ycTaHOBMEHHON 3akoHOM cybbekTa Poccuinckon denepaumm;

€) BECTU y4eT YCnyr, oka3aHHbIX 3aKasyukKy;

X) MCNOMHATbL MHble 0683aHHOCTM B COOTBETCTBMM C HacToswum [oroBopom w
HOpMaMu AENCTBYIOLLIErO 3aKoHO4aTeNnbCTBA.

6. icnonHuTenb umeeT npaeo:

a) oTKasaTb B npefocTaBneHuMn Ycnyr 3akasuuky B criyvae HapylweHUs MM yCnoBUK
HacToqwero [oroBopa, a Takke B Crlydae BO3HUMKHOBEHMS Yy 3akasyuka, nosiyvaroLlero
Ycnyrm B CTauMOHapHoWm  dopMe  coumanbHOro  obcnyxmBaHusi,  MeAULMHCKUX
NPOTMBOMNOKa3aHWUN, YKasdaHHbIX B 3aKMOYEHUN YNOSTHOMOYEHHON MEeANLIMHCKOM OpraHm3auuu;

0) TpeboBaTtb OT 3aka3umka cobnaeHnst ycrnoBuin HacTosiwero [lorosopa;

B) nony4yaTb OT 3akasyuka UHdopmauuio (cBefeHns, OKYMEHTbI), Heobxoanmble Ond
BbINONHEHUS cBoux oba3aTenbCcTB Mo Hactodwemy [oroBopy. B cnyyae HenpeactaBneHus
nnbo HenomnHoro npegocTasBneHnss 3akazynkom Takom nHopmMaunn (CBeaeHnn, JOKYMEHTOB),
WcnonHutenb BnpaBe NPUOCTAHOBUTbL MCMOSTHEHME CBOMX 00A3aTenbCTB MO HACTOSLLEMY
Horosopy oo npegocTtasneHnsa Tpebyemon nHpopmauumn (cBegeHnn, JOKYMEHTOB);

r U3MeHWTb pa3Mep onnatbl Ycnyr, yCTaHOBIeHHbIn B pasgene Il HacToswero
[oroBopa, B criydae nMamMeHeHUsa cpefHeayLeBoro goxoda 3akasyuka u (Mnu) npegenbHou
BESIMYUHbLI CpeaHedyLleBOro [oxo4a, YCTaHOBIIEHHOM 3akoHOM cybbekta Poccunckon
depepaummn, n3BectuB o6 3TOM NUCbMEHHO 3akasduynMka B TeYeHue OBYX OAHEN CO AHS TaKux
N3MEHEHUN.

7. VcnonHntenb He BrpaBe nepefaBaTtb UCNOSIHEHWE 00s3aTeNnbCTB MO HACTOSLWEMY
[oroBopy TpeTbuUM nuuam.

8. 3aka3suukK (3aKoHHbIN NpeacTaBuTernb 3akasynka) 0b6s3aH:

a) cobniogatb CPOKU U yCrioBust HacTosiwero [ljorosopa;

6) npenctaBnATb B COOTBETCTBUM C HOPMATUBHBLIMW MPABOBbIMW akTamMun cybbekTa
Poccuiickon depepaumm cBedeHUss U OOKYMEHTbI, HeobGxoaumble ANA npefocTaBrieHus
Ycnyr, npeqyCMOTpPEHHble NOPSAKOM NpefoCTaBfeHUst couunarnbHbIX YCNYr, YyTBEPXOEHHbIM
YNOSIHOMOYEHHbBIM OpraHOM rOCyAapCTBEHHOW BMaCTW, a Takke CBEAEHUS U OOKYMEHTbl ANs
pacyeTa cpegHeayweBOro goxoga Ans NpefocTaBfieHns coumarnbHbIX ycnyr 6ecnnaTtHo B
uensx peanusaunn depepanbHoro 3akoHa oT 28 gekabps 2013 r. N 442-03 "O6 ocHoBax
coumnanbHoro obcnyxuBaHua rpaxgaH B Poccuiickon depepauumn" B COOTBETCTBUMM C
MpaBunamn onpegeneHvss cpegHenyweBoro [oxoda Ans nNpefdocTaBreHns coumarbHbIX
ycnyr 6ecnnaTtHO, YTBepXAeHHbIMW  nocTaHoBreHnem [lpaBuTtenbctBa Poccunckon
®epepaummn ot 18 oktabpa 2014 r. N 1075 (CobpaHue 3akoHogaTenoctBa Poccuickon
®epepaumnn, 2014, N 43, c1. 5910);

B) CBOEBPEMEHHO WHGOpMUpoBaTb WcnonHutens o6 M3MeHEeHUn OBCTOATENbLCTB,
obycnosnueawwmx noTpebHOCTL B npegocTaBrieHnM YcCnyr, BAUSKOWMX Ha pasmep
cpegHeayLweBoro oxona 3akas4unka;

r) onnauveBaTb Ycnyrm B OObeMe W Ha YCNOBUSX, KOTOpble MNpeayCMOTPEHbI
HacToawmm [JoroBopoM - B Clnyyae NpefocTaBfieHust couunarnbHbIX YCryr 3a nnaTy, B TOM
4YUCre YaCTUYHYIHO;

A) wvHdopMmMpoBaTtb B MNUCbMEHHOW dopme McnonHutens o0 BO3HUKHOBEHUM
(M3mMeHeHnn) 0BCTOATENLCTB, BNEKYLUNX N3MEHEHWe (pacTopXeHune) HacToswero [loroBopa;

e) yBeJoOMNATb B NUCbMeHHOM hopme McnonHutena ob oTkase oT nosydeHusa Ycnyr,
npeaycMoTPEHHbIX HacToAWwmMM [JoroBopom;

X) cobniogate NOpsAoK npefocTaBfieHUs couuanbHbIX YCIyr, COOTBETCTBYHOLLMI
dopMe coumarnbHOro oocnyxmBaHus;

3) coobwaTtb NcnonHUTento O BbISBMIEHHbLIX HApyLIEHUsIX Mopsiaka npeaocTaBeHus



coumnanbHbIX YCnyr, yTBEPXKAEHHOMO YNOMHOMOYEHHbLIM OpraHOM rocyapCTBEHHOW BracTu.

9. 3akas4uK (3aKOHHbIN NpeacTaBuTeNb 3akasynka) MeeT npaeo:

a) Ha nony4yeHue BecnnaTHO B AOCTYNHOW dhopMe MHOpMaLMM O CBOMX NpaBax U
00s3aHHOCTAX, Buaax Ycnyr, KoTopble OyayT okasaHbl 3aka3yuky B COOTBETCTBUU C
WHOMBMAOYaNbHOW MPOrpaMMon, CpoKax, MOopsaKe W YCNoBUAX WX MpeaocTaBfieHus, o
Tapugax Ha aTn Ycnyru, nx CTOMMOCTU A4S 3aKasyuka;

0) noTpeboBaTb pacTopxeHust HacTosdLero [loroBopa npu HapyweHun McnonHutenem
ycrosun HacTosiwero [lorosopa.

ITII. CromMoCTE YCHIyI', CPOKM M MNOPANOK MX OILIATH* (3)

10. CTOMMOCTB Ycnyr, penyCMOTPEHHEX HaCTOSIMM HoroBopowMm,
cocraejgeTr  pyOyjen B MeCHdl.

11. 3akal’3umMK OCYIECTBJSEeT OoIljaTy YCIIyID
(ykazaTp HepuoJ OIJIaThH (eXeMeCAdHO, eXeKBapTaJIbHO, IO

IOJIYyTOOMAM MM MHOM MJIATEXHE NepMon B py6OJsax), CPOK OIJIaTH

(HaanMep, HEe IIO3OHee OIIpeneJIESHHOI'O dYMcJia IIepmona,

Imomjyiexamero oIrgJiaTe, MM HEe IIO3OHee OIlIpeneJIESHHOI'O dYMcJia IIepmona,

OopenmuecTrRyero (cjenyroumero) 3a IepMrMoIoM OIJIaTH) ,

crioco® omJaTH (3a HaJMUHHM pacueT/B Oe3HAJIMUYHOM MOPSAOKE Ha CuUeT,

yKasaHHEM B pa3nejie VII HactTodAmero Horosopa, JMbOO ykKazaTb, YTO

3akaszuMk I[IoJlydaeT Ycayru OecnjaTHO* (4) (HeHYyXHOe 3auepKHYTh)
IV. OcHOoBaHuUs1 U3MeHeHUA U pacTopxeHua [lorosopa*(3)

12. YcnoBus, Ha KOTOpbIX 3akrtoyeH HacToawmumn [JoroBop, MOryT ObiTb U3MEHEHbLI SIMB0
no cornaweHuto CTOpPOH, NMMBO B COOTBETCTBMM C [LEWCTBYHOLLMM 3aKOHOAATESNbCTBOM
Poccuinckon ®egepaunn.

13. Hactoawmn [oroBop MoxeT ObITb pacToprHyT no cornaweHno CTopoH. [lo
MHUUMaTnee ogHomn n3 CTopoH HacToswmi [JoroBop MOXeT BOblTb PaCTOPrHYT MO OCHOBAHUAM,
npegycMOTPEHHbIM AENCTBYIOLWUM 3akoHoAaTenbcTBoM Poccurickon ®eagepauyum.

14. Hactoawwmn [oroBop cuYMTaeTca pacToOprHyTbiIM CO [OHA  yBe4OMISIEHUS
WcnonHutenem B nncbMeHHOW ¢bopme 3akaddmka 06 OTKase OT WUCMOSIHEHWUS1 HACTOSLEero
[loroBopa, ecnu nHble CPOKN He YCTaHOBIEHbI HACTOALWMM [JOroBOPOM.

V. OTBeTCTBEHHOCTb 32 HEUCNOJSTHEHME UNU HEeHaanexalee UCNosiHeHne
obsaszatenbcTB No [loroBopy*(3)

15. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWUCMOSIHEHME WU HeHagnexaiiee
ncnonHeHme obs3aTenbCcTB No HacTosiLemy [JoroBopy B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuinckon ®egepaunn.

VI. Cpok penctBus [loroBopa u apyrmue ycrnosus



16. Hacrosumy [JOTOBOP BCTyNaAeT B CMJIy CO IHS ero noanmcaHmsa CTopoHaMu
(eciu mMHOe He yka3aHO B IIOTOBOpe) M HeMCTBYyeT IO

(yxazaThb CpOK)
17. IoTOoBOpP COCTaBJIEH B OBYX DK3eMILJIApax, MMEKIMX PAaBHY OPpUIMUECKYIO
CUITY .

VII. Agpec (MecTo HaxoXaeHUs, MecTo XuTtenbcTBa*(5), pekBu3nTbl n nognmucu CTopoH

WcnonHutens 3akasuuk

MonHoe HaMMmeHoBaHWEe UCNONHUTENS dammnusa, nvs, oT4ecTBo (NpU HaNU4yuK)

Appec (MecTo HaxoXaeHUs) UCMONHUTENS 3akasuvka

WNHH ncnonHuntens [aHHble AOKyMeHTa, yAOCTOBEPSAIOLEro

baHkoBCKME pPeKBU3UTbLI UCMONHUTENS NNYHOCTb 3akasyumka

[OMKHOCTb PYKOBOANUTESNS UCMONHUTENS Apgpec MecTa xuTenbcTBa 3akasyumka
BaHkoBcKkMe pekBn3anTbl 3akasymka (npm
Hanu4nn)

damunus, nms, oT4eCTBO (NPU HaNU4nn)
3aKOHHOro NpeacTaBuTens 3akasyunka
[aHHble AOKyMeHTa, yAOCTOBEPAIOLEro
NMMYHOCTb, 3aKOHHOTO NpeacTaBUTens
3akasunka

ALpec mecTa XntenbCTBa 3aKOHHOro
npegcraBnTens 3akas4ymka

/ /
(Pamunusa, nHuymansl) (MMYHasa NOANUCH) (Pamunusa, nHuymansl) (MMYHasa NOANUCH)
M.T.

*(1) 3anonHseTca B cfnyyae 3akl4YeHWs [OoroBopa 3akoHHbIM MpeacTtaBuTenem
rpaxgaHuHa, NPU3HaHHOIO HYXXAAKLWNMCS B COLManbHOM 0BCNYXMBaAHU.

*(2) Yactn 1 n 3 ctatbn 31 degepanbHoro 3akoHa oT 28 gekabps 2013 r. N 442-03
"O6 ocHoBax coumanbHoro obcnyxmesaHua rpaxgaH B Poccurckon degepaumn” (CobpaHune
3akoHogaTenbcTBa Poccuinckon denepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257).

*(3) CTOpOHBbI MO CBOEMY YCMOTPEHMUIO BNpaBe OMOMHUTL HACTOAWMN pa3aen UHbIMU
YCIOBUAMM.

*(4) Yactn 1 n 3 ctatbn 31 degepanbHoro 3akoHa ot 28 gekabpst 2013 r. N 442-93
"O6 ocHOBax coumanbHOro obcnyxusaHus rpaxaaH B Poccunckon degepaunn”.

*(5) Ona 3akasyuka.

WNHdopmauus o6 nsmeHeHusix:
lMpukazom MuHmpyda Poccuu om 28 Hosibps 2016 2. N 683H e rnpunoxeHue 6HeCEeHbI
U3MEHEeHUs1

CM. mekcm nipunoxeHus 8 npeodbidywel pedakyuu
MpunoxeHue N 2
(c usmeHeHnsAMHN ot 28 HoAGpsA 2016 r.)

dopma




(HaMMeHOBaHME oOpraHa,

IIpOoIpaMMEl IIpenoCTaBJIEHMA COLMAJIbHEIX ycnyr)

YIIOJIHOMOYEHHOI'O Ha COCTaBJIECHUE MHHMBMHyaHbHOﬁ

MHOMBUAyaNbHASA NporpaMMa NPEeAOCTAaBJIEHMUSI COLMAJNIBHEIX YCIyT

N

(maTa cocTaBJIeHMH)
1. daMmamsa, ¥MMS, OTUECTBO IIPU HaJIWUUUN)
2. Iox 3. IaTa poxXmOeHms
4. Amgpec MecTa XUTEeJIbCTBA:
IIOUTOBEIM MHOEKC ropon (panoH)
ceJo ynuia
oM N kopnyc  KBaptupa TesnedoH
5. Angpec MecTa paboOTH:
IIOUTOBBEIM MHOEKC ropon (panoH)
yania IOM TeyedoH
6. Cepmsa, HOMep [aCIOpPTa MM JaHHBEE MHOT'O IOKYMeHTa, YIOCTOBEPSWOIEIO
JIMYHOCTB, HOaTa BblOAYM 9TUX IOJOKYMEHTOB, HaAMMEHOBaAHME BHIOABIIEI'O OpI'aHa

7. AODpec DBJIEeKTPOHHOM [IOUTH

(mpm HaIM4UMM)

pazpaboTaHa

8. MHHMBMHyaﬂbHaH nmporpamMMa IHpenoCTaBJIEHMA COLUMAJIbHEIX YCIIYyT
BIIEPBEE, [NOBTOPHO (HYXHOE NOIOUYEPKHYTH) Ha CPOK HO:
9. dopmMa (bopMHEI) COUMAIBHOTO OOCJIIYXMBAHMSI
10. BuOb COLMAJIBHBEIX YCJIYI:
l. CounanbHoO-ObITOBLIE
N HanmeHoBaHune Ob6bem MepnognyHOCTb Cpok OTmeTKa o
n/n | coumanbHO-ObITOB | MpeaoCTaBneHn | NpeaoCcTaBfeHn | NpeaocTaBne | BbIMOMHEHUN
oM ycryru u S ycnyru S ycnyru HUS ycrnyrm
dopMmbl
coumnanbHoro
obcnyxXnuBaHus
Il. CounanbHO-MeaULMHCKNEe
N HanmeHoBaHune Ob6bem MepnognyHOCTb Cpok OtmeTKa o
n/n | coymanbHO-MeauL | NpeaoCTaBfeHn | NpeaoCcTaBneHn | NpeaocTaBne | BbINOAHEHUU
WHCKOW yCnyru v S ycnyru A HUS yCrnyrm
opMmbl ycnyrm
couunanbHoro

obcnyxXnuBaHus




lll. CoumanbHoO-Ncuxonornyeckue

N HanmeHoBaHune Ob6bem MepnognyHOCTb Cpok OTmeTKa o
n/n | coumanbHO-NCUXO | NPeAoCTaBneHn | NpeaoCTaBneHn | NpegocTaBne | BbINOSIHEHUM
NOrnM4yecKon S ycnyru A HUS ycrnyrm
ycnyrn u opmel ycnyru
coumnanbHoro
obcnyxXnBaHus
IV. CoumnanbHo-negarorn4yeckume
N HanmeHoBaHune Ob6bem MepnognyHOCTb Cpok OTmeTKa o
n/n | coumanbHo-Nedar | NpeaocTaBneHn | NpedoCcTaBneHn | NpegocTaBne | BbINOSIHEHUM
OrMYecKomn ycnyrum S ycnyru A HUS ycrnyrm
n popmsl ycnyru
coumnanbHoro
obcnyxnuBaHus
V. CoumnanbHo-TpyAoBbIe
N HanmeHoBaHune Ob6bem MepnognyHOCTb Cpok OTmeTKa o
n/n | coumanbHO-TPYAO | NPeAoCTaBneHn | NpedoCcTaBneHn | NpegocTaBne | BbINOSIHEHUM
BOW yCrnyrm un A A HUS ycrnyrm
dopmbl ycnyru ycnyru
couunanbHoro

obcnyxXnuBaHus




VI. CounanbHo-npaBoBbIe

N HanmeHoBaHune Ob6bem MepnognyHOCTb Cpok OtmeTKa o
n/n | couynanbHO-NpaBo | NPeAoCTaBneHn | NpeaoCTaBneHn | NpegocTasne | BbINOSIHEHUM
BOW yCrnyrm un S S ycnyru HUS ycrnyrm
dopmbl ycnyru
coumnanbHoro
obcnyxnBaHus

VIl. Ycnyru B uensax noBbIlWeHUSA KOMMYHUKaTUBHOIO NoTeHUMana nosy4yartenen
couunanbHbIX YCNYr, UMEILWMUX OrpaHU4YeHUs XU3HeaeAaTeIbHOCTU, B TOM YUcne
aeTen-MHBanuaoB

N HanmeHoBaHune Ob6bem MepnognyHOCTb Cpok OTmeTKa o
n/n | ycnyrm n opmbl | NpeaoCTaBneHn | NpeaocTaBneHn | NpegocTaBne | BbINOSIHEHUM
coumnanbHoro S ycnyru A HUS
obcnyxnBaHus ycnyru ycnyru
MpumevaHus:

1. Obbem npefocTaBfeHns coumnanbHOM YCRyrn yKasblBaeTCA C COOTBETCTBYHOLLEN

2
eanHuULEen usmepeHuss (Hanpumep, M | WT., MecCTo, KOMMMEKT) B cryyasx, koraa ob6bem
MOXeT BbITb onpefeneH eguHMLamMm U3MepeHust.
1.1. Tpu 3anonHeHun rpad "HaMMmeHoBaHWEe couuanbHO-ObITOBOM  ycnyrn',

"HanmeHoBaHue couunarnbHO-MeanLMHCKON ycnyrun®, "HanmeHoBaHue
coumnanbHO-NcMxonormyeckon ycnyrmn", "HammeHoBaHne coumanbHO-negarormyeckon ycnyrmn”,
"HaumMeHoBaHWe couunanbHO-TPyaoBOM ycnyru", "HauMeHOBaHWe coLuuManbHO-NMPaBoBOM

ycnyrn", "HauMmeHoBaHue ycnyrn" ykasbiBaeTcsa Takke popma coumanbHOro obcnyxmBaHums.

2. Mpwn 3anonHeHnn rpadbl "cpok NpeaocTaBneHns yenyrn" ykasoiBaeTca fata Havana
npegocTaBieHns coumanbHON yCnyrn n jata ee OKOHYaHus.

3. MNpu 3anonHeHuun rpadbl "oTMETKA O BbIMNOSIHEHUN" NOCTABLLMKOM COLMAsbHbIX YCIyr
AenaeTca 3anucb: "BbINOMHeEHA", "BbINOMHEHa 4acTU4YHO", "He BbINOMHeHa" (C yKasaHuem




NPUYNHBI).

11. YcnoBus NPenoCTaBJIEHMS COLMAJIbHBIX YCJYyI':
(yka3bBalnTCsa HEeOOXOIMMEBIE YCJIOBUS,

KOTOPHIE MOJIXHBEI COOJIOATHCS MOCTABIMKOM COLMAJILHEIX YCIIYyT [IPM OKa3aHUMU
COLUMAJILHEIX YCJIYT C yduyeToM GOpPMEL

COLMAaJILHOTO OOCIIYXMUBAHMS)

12. ﬂepequb peKoMeHAyeMbIX NOCTaBLMKOB CoOLlManbHbIX YCNyr:

HaumeHoBaHue Anpec mecTta KoHTakTHas nHpopmaums nocTaBLLmKa
nocTaBLLMKa HaxoXaeHus coumnanbHbIx ycnyr (TenedoHbl, agpec
coumnanbeHbIX ycnyr nocTaBLLMKa 3IEKTPOHHOM NOYThI U T.1M.)

coumanbHbIX ycryr

13. OTKa3 oT counanbHOro o6cnyxMBaHus, coumarnbHOW yCNyru:

HanmeHoBaHne gopmbl coLmarnbHOro MpuunHbl | JaTta oTkasa Moanucb
obcnyxuBaHus, Buga coumanbHbIX YCNyr, oTKa3sa nony4yarens
coumnanbHOM ycnyru, OT KOTOPbIX coumnanbeHbIX ycnyr
OTKa3blBaeTCs nosny4vaTesib coumnarnbHbIX
ycnyr

14. MeponpuaTua no counanbHOMY CONMPOBOXAEHUIO:

Bua coumanbHOro conpoBOXXaeHUs MonyyaTtenp* OTmeTKa O BbINOMTHEHUN™™®

C COOepXaHEM ]/IH,J:L]/IB]/I,JIyaJ'[bHO]Z IIpoIrpaMMEl IIpenOoCTaBJIEHUMA COLMaJIbHEIX YyCiyT
COTIJIlaCeH

(mommmcek NOJIydaTeJyid COLMAJIbHEIX YCIIyT (pacumbpoBka MOONMUCH)
€r0o BaKOHHOTO IpencTaBuTensa***)
Jnuo, YIIOJIHOMOUEHHOEe Ha nognmucaHme VHIVBUAOYAJIBHOM MNPOTPaMMBL
NpenoCTaBJIEHMS  COLMAJIbHBIX yCcayr YIIOJIHOMOYEHHOTO oprasHa cyOBeKTa

Poccurickonm denmepalun

(DOJIXKHOCTE JIMLla, IIOIIMCH) (pacumbporka MOOONUCHU)




3akntoyeHue o BbINOSIHEHUN MHAUBUAYaNbHOW NporpaMmMbl NpeaocTaBieHUs
couunanbHbIX yCnyr ot N

MHausugyanbHas nporpaMmma npeaocTaBreHnst coumanbHbIX YCNyr peann3oBaHa
NOJSTHOCTLIO (HE MONHOCTBLHIO) (HY>KHOE MOAYEPKHYTD).

OueHka pes3ynibTatoB peann3aunn I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ nporpamMmmbl MnpegoctaBrieHnA
coumanbHO-0bITOBbIX coumnanbHbIX ycnyr:

OueHka pes3ynbTatoB peann3aunn I/IH,D,I/IBI/I,EI,yaJ'IbHOIZ nporpamMmmbl npegoctaBIieHnA
counanbHO-MeOUNLIMHCKNX coumnanbHbIX ycnyr:

OueHka pes3ynbTatoB peann3aunn I/IH,D,I/IBI/I,EI,yaJ'IbHOIZ nporpamMmmbl MnpegoctaBIieHnA
coumnanbHO-NMCUXOJ1I0r’MYEeCKNX coumnanbHbIX ycnyr

OueHka pes3ynbTaTtoB peann3aunn I/IH,D,I/IBI/I,EI,yaJ'IbHOIZ nporpamMmmbl MnpengoctaBIieHnA
couunarnbHoO-negarormn4ecknx coumnarnbHbIX YCIyr: .
OueHka pes3ynibTaTtoB peann3aunn I/IH,D,I/IBI/I,EI,yaJ'IbHOIZ nporpamMmmbl npepnocrtasieHnA
counanbHO-TPYAOBbIX coumnanbHbIX ycnyr:

OueHka pesynbTaToB peanusauuy WHAMBMAOYanbHOW MNporpammbl NpeaocTaBreHus
coLuanbHo-NpaBoBbIX coumanbHbIX
ycnyr:

OueHka pe3ynbTatoB peann3aunn I/IH,D,I/IBI/I,EI,yaJ'IbHOIZ nporpamMmmbl MnpegoctaBiieHnA
ycnyr B Uendax noBbilUeHNA KOMMYHUKaTUBHOIO MnoTeHunana nonyaneneVl coumnarnbHbIX
ycnyr, uMewLwmnx orpaHunvyeHna xmsHepgeAatesibHOCTU, B TOM 4uchne neten-mHBanngos

OueHka pesynbTaToB peanus3auuum WHOMBUAYaANbHOWM MporpaMmmbl NpefoCTaBliEHMS
MepOonpuUsaTUn no counanbHoMy
COMNPOBOXOEHWIO:

Mpumevanue: OueHka pe3ynbTaToOB YKas3blBAaeTCs Ha OCHOBaHUW aHanusa
peanu3aumMM  MHOVBMAYanbHOM  NporpamMmbl  MPeaoCTaBfeHust  coumanbHbIX  yCnyr
NMPUMEHUTENBHO K  YNYYLIEHUO YCNOBUIN XU3HEOEATENbHOCTM M (MNM)  pPacLUMPEHMIO
BO3MOXHOCTEN Mony4vaTens coumarnbHblX YCIyr camoCTosiTENbHO obecneynBaTb CBOM
OCHOBHbI€ W3HEHHbIE NOTPEOHOCTK.

Pexomenpmaumm:

(momnmch JiMua, YIHIOJHOMOUEHHOIO (pacumbporka MIDOONMCHU)
Ha [OINMCaHMe MHIMUBUIYAJILHOM NPOIPaMMEL
IpenoCTaBRJIeHMS COLMAJIbHEIX YCJYyT)




* lMonyyatens - poguTenb, OMEKyH, noneynTeslb, MHOW 3aKOHHbIA npeactaBuTesb
HeCOBEepLUEHHONETHUX AeTEN.

** OpraHusauusi, okasblBawllas coumanbHoe COMpoBOXAeHWe, CTaBUT OTMETKY:
"BbIMOMHEHO", "BbINOSTHEHO YaCTUYHO", "He BbINOMHEHO" (C yKazaHMEM MPUYUHDI).

b HO,DHepKHyTb cTtaTtyc nuvua, nocrtasmeLlero noanncob.



